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1. O6ume noJioKeHUs!

1.1. Tlonoxenue o MopsiaKe paccMOTpeHus obparienus rpaxaan (nanee - Ilo-
noxenue) MJIOY Ne 7 (nanee - Yupex/enue) pazpaboran Ha OCHOBaHMH
Menepanbioro 3akona ot 2 mas 2006 r. Ne 59-03 «O nopsake paceMoTpe-
Hus obpatienus rpaxkaan Poccuiickoit Menepauun» U B COOTBETCTBHHU C
deepanbhbiM 3akoHoM PO ot 29 gekadpst 2012 r. Ne 273-D3 1.3 4.6 u 4.7
ct. 28 «O06 obpazosanun B Poccuiickoii denepanum.

1.2. Hacrosuuee Ilonoxenue npussaHo obecredutb cob10/1eHHe KOHCTHTYLIH-
OHHOTO MpaBa rpajkaaH Ha oOpallleHHe ¢ NPEUIOKEHUAMH, 3asBICHUSIMA,
’Kanobamy Kak yCTHO, TaK W IMHCbMEHHO; KaK MHAMBHAYalbHO, TaK U KOJI-
JIeKTHUBHO, TMG0 1o TesedoHy CBSI3U W 2JIEKTPOHHOIT nouTe HHYOPMALHOH-
HO TeNeKOMMYHMKAIMOHHON ceTn uHTepHeT http://ds7-lub.edu.yar.ru/

1.3. Ycranosiennblit B [Tojoxkenun nopsiIok pacrpocTpaHsiercst Ha Bee oOpa-
IeHUsT TpaXk/iaH, 3a UCKIIKOYeHHeM oOpallleHuH, KOTOpbie MOJUIeKaT pac-
CMOTPEHHIO B TOpsIIIKE, YCTAHOBICHHOM (enepanbHbIMM KOHCTHTYLMOH-
HBIMH 3aKOHAMM M HHBIMH (pe/iepaibHBIMU 3aKOHAMH.

1.4.  YcranosnenHblii B [ToJokeHHH MOPSIOK paCCMOTPEHMsI 0OpalleHnit rpak-
JIaH pacrpoCTpaHseTcs Ha MPABOOTHOLIEHMUS, CBA3AHHbIE ¢ PACCMOTPEHHEM
B Yupexaenun odpartieHuit rpaxk/ian, o0beMHeH i rpakkiat, B TOM Yhcie
FOPHANYECKUX JIULL.

1.5.  OCHOBHBIE MOHATHSI, UCTIOJIb3yeMble B HacTosiiem [lonoxenun:

e OOGpaulenue — obpailienne rpaxaan, Harnpasiaennoe B MJIOY No 7, sasisienne
Wik okasnoba, a Tak Jke ycTHoe obpalleHue;

o [lpeuiokeHre - peKOMEHIALMs rpakJaHuHa M0 COBEPLICHCTBOBAHUIO Jiesi-
TeabHocTH OV

e 3asBienue — npochda rpaxaannna, nubo coobuieHne o Hapywennn O3 «O6
obpaszoBaHun», HegoctaTkax B padote OV, N0MKHOCTHDIX JTHLL

e Kanoba — npocbba rpaskjiaHiHa 0 BOCCTAHOBIEHHM MIIM 3alllMTE €ro  Hapy-
LIEHHBIX MpaB, CBOOOJ HIIH 3aKOHHBIX HHTEPECOB.

2. Mpago rpaxjian Ha obpaiieHue

2.1. TpaxpaHe UMEIOT NpaBo oOpallaThes JUUHO, @ TAKIKE HANPABIATH HH/IMBH-
JlyalbHbIe M KOJUIEKTHBHbIE 0OpallleHus, BKIovasi oOpallleHns oobeiHe-
HUI FpakJaH, B TOM YMCIIe FOPHUINYECKUX JIHLL B Y UpeiKaeH N,

2.2, D'paxnane peanu3yloT npaBo Ha obpatienne cBOOOAHO M J0OPOBOJBHO.

OcyliecTBiieH|e IpaXciaHaMu MpaBa Ha oOpallieHue He J0JKHO Hapylarh
npasa ¥ cBOOO/IbI APYTUX JIMLL.

2.3.  Paccmorpenue obpallieHus FpaKaaH ocyllecTBisercs OecriaTHo.

3. lapantuu 6€30MaCHOCTH IPA’/IAHHHA B CBSI3H C €r0 00palleHHeM.

3.1. 3anpemiaercs npeciieJ0BaHWe PaXIaHWHA B CBSI3M € ero oOpallleHnem B
VupexaeHue ¢ KpUTHKOM 100 B LiessX BOCCTAHOBIEHHS UIIH 3aLLUThI CBO-
MX MpaB, cBOOOJ M 3aKOHHBIX MHTEPEecOoB, MO0 Mpas, cBOOO M 3aKOHHBIX
MHTEPECOB JPY X JIMLL.

3.2. Tlpu paccMoTpennn oOpalleHHs He JOMyCKaeTcs pasrialienue CBeIeHNH,
colepKalMXcs B OOpallleHnH, a TakKe CBEJCHMH, KacaloWMXCs YacTHOH
JKHU3HH rpakaaHuHa, 0e3 ero coryacus.
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4. TpeGoanusi kK oGpamenmnio.

['paknanun B cBOEM NUCBMEHHOM OOpAlEHHH B 0053aTeSLHOM TOpsIKe
yKasbiBaeT MO0 HaMMeHOBaHWe YUpekIeHHWs, B KOTOPOE Harpasisier
MUCbMEHHOE obpaiienue; b0 (GpaMUIIMIO, UMSI, OTHYECTBO COOTBETCTBYIO-
LIEro JIOJIKHOCTHOTO JIMLA; JIMOO0 JI0JKHOCTL COOTBETCTBYIOLIErO LA, a
TaKXKe CBOM (DaMMIIMIO, UM, OTUECTBO (MOCJIe/IHEE — MPH HAJIMYMH), TOUYTO-
BbIH a/pec, 10 KOTOPOMY JO0JKHbI OBbITh HANpPABJIEHBI OTBET, yBeJ1OMJIEeHHE
0 repeajpecalni oOpalleHHs; U3naraeT CyTh IMpPEeJOKEeHHUs, 3asiBleHUs
MJIM 5Kao00bl, CTABUT JIMYHYIO TTOMUCEH U JIATY.

B ciyuyae HeoOX0AMMOCTH B MOATBEPXKACHHE CBOMX JOBOJOB I'Pak/IaHUH
MpHUIAraeT K MHCbMEHHOMY 00OpalleHHIO TOKYMEHTBI U MaTepualibl 1100 uX
KOITHH.

OOparenne, noctynusiee B popMe 31€KTPOHHOTO JIOKYMEHTA, MOICKHT
PacCMOTPEHHIO B MOPsIJIKE, YCTAHOBICHHOM HacToswmM [lonoxenuem. B
00palleHHH IpakIaHiH B 0053aTeIbHOM MOPS/IKE YKa3bIBaeT CBOM (am-
JIMIO, UMsl, OTHYECTBO (TOC/Ie/IHee — MPU HATMUYKH ), PeC 3JEKTPOHHOM MoY-
Thbl, €CJIM OTBET 0JUKEH ObITh HAanpaslieH B (JOpMe IIEKTPOHHOIO JIOKYMEH-
Ta, M MOYTOBbIH alpec, ecliM OTBET J0JKeH ObITh HANpaBieH B MUCbMEH-
HOH (opme. I'paxannun B npaBe NpHIOKHTL K TAKOMY 00pallieHnIo Heob-
XOJIMMbIE JIOKYMEHTbI M MaTepuabl B 2JIeKTPOHHOI (opme, 1nbo Harpa-
BUTb YKa3aHHbIE JIOKYMEHTBI W MaTepualbl MM MX KOMHHU B MHUCbMEHHOM
bopme.

S. Hanpasienune u perucrpauusi HHCbMEHHOT0 06 paleH sl
[TucbmenHoe obpallieHne MoIeKNT 00s3aTeNbHON perncTpalny B TedeHHH
TpeX JHeH ¢ MOMEHTa NOCTyIIeHHs B YupexieHue.

[Tucbmennoe obpaliienye, cojepikaliee BONPOCHI, pelicHHe KOTOPBIX BXO-
JUT B KOMIIETCHLMIO KOMUMCCHM 1O yperynpoBaHHIO CHIOPOB MEXK/y yua-
CTHUKaMK oOpasoBaresibHbIX oTHOWeHnit MJIOY Ne 7 paccmarpusaercs B
coorBeTcTBHH ¢ [lopsinkom cosnanus, opranuzamuu paGoThl, MPUHATHS
peLICHNH KOMHUCCHHM 110 yPeryJIMpoBaHUIO CIIOPOB MEKY YUACTHHKAMH 00-
pa3zoBaTe/ibHbIX OTHOILIECHUH W UX HCIIOJHEHHS.

[Tnebmentoe obpatienne, coaepiaiiee BOMPOCH, peleHHe KOTOPLIX He
BXOJIUT B KOMIETEHUMIO Y Upeik/IeHUs! HAMIPABJISAETCs B TEUEHUH CeMHU JHeH
CO JIHA PErucTpalii B COOTBETCTBYIOMIMH OpraH MW COOTBETCTBYIOLIEMY
JOJKHOCTHOMY JIMLLY, B KOMIIETEHIIMIO KOTOPBIX BXOJHUT pElEHHE MOCTAB-
JICHHBIX B 0OpalleHHH BOMPOCOB, ¢ YBEIOMJICHHEM IPaIaHUHA, Harpa-
BHBLLETO oOpalleHne, o nepeaapecarni oopaiieHus.

B ciayuae, ecin pelenye nocTaBieHHbIX B TMCHMEHHOM OOpalieHHH BO-
NPOCOB OTHOCHTCS K KOMIETEHLUMH HECKOIBKMX TIOCYNapCTBEHHbBIX Opra-
HOB, OpPraHOB MECTHOI'0 CaMOYMpaBleHHE WM JOJDKHOCTHBIX JIML, KOMMUs
00palleHHs B TCUCHHH CeMH JHEl CO JiHsl PerucTpallii HaNpaBIseTces B Co-
OTBETCTBYIOLIHE IOCY/IAPCTBEHHbIE OPraHbl, OPraHbl MECTHOIO CamMOyIpaB-
JICHUS! WJIK COOTBETCTBYIOLLMM J0JDKHOCTHBIM JIMLIAM.

Yupeskaenue npu HanpasieHnH MUCLMEHHOTO 0OpallieHns Ha paccMoTpe-
HHE B JIPYrOH rocy/1apCTBEHHBII OpraH, opraH MecTHOrO camoyIpaBjieHus
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WM MHOMY JIOJKHOCTHOMY JIMLLY MOXET B cllydae HeOOXOAMMOCTH 3anpa-
LUMBATH B YKA3aHHBIX OpraHax WM y JOIDKHOCTHOIO JiMla AOKyMEHTLI
MaTtepuasibl 0 pe3y ibTaraX paccMOTPEHMs TUCbMEHHOTO obpalieHus.
3anpelaeTcst HapaBsTh Kano0y Ha pacCMOTpEHHUE B rocy1apCTBEeHHBIN
opraH, OpraH MeCTHOTO CaMOYIIPABICHHUs UM UHOMY JIOJIZKHOCTHOMY JIMLLY,
peleHne Miu JIelcTBre (6e3neiicTBIE) KOTOPBIX 00KATYETCsL.

B ciiyuae, eciii B COOTBETCTBHH € 3ANPETOM, NPE1yCMOTPEHHDIM 1. 5.6. He-
BO3MOYKHO HarpaplieHKe Kanodbl Ha paccMOTpEeHHE B rocy/1apcTBEeHHBIN
OpraH, OpraH MeCTHOrO CaMOYTPABICHHMs WM HHOMY J0JDKHOCTHOMY JIHLLY,
B KOMIETEHIIMIO KOTOPbIX BXOJMT pelleHHe MOCTABJICHHBIX B oOpaleHnu
BOIPOCOB, Ka00a BO3BPALIAETCS MPAXIAHIHY € PA3bICHCHUAMH Cro fpasa
06KanoBaTh COOTBETCTBYIOLIEE pelIeHHe WK JeHcTBHEe (Oe3neiicTBue) B
YCTAHOBIIEHHOM NOPsIJIKE B CY L.

6. O6s13aTeALHOCTL NPUHSITHS 00pallleH sl K PACCMOTPEHHIO.
OGpalenne, MoCTynuBLIee B YUPEKACHHUE, MOMICKAT obs3aTeIbHOMY
pPaccMOTPEHUIO.

7. Pacemorpenne odpauieHust.

VupexkieHue:
O6ecrneunBaeT 0ObEKTHBHOE , BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE
obpalienus, B cliydae HEOOX0/MMOCTH — C yHaCTHEM IPAKIAHNHA, HAllPAaBHB-
ero obpalueHue;
3anpaiuiBaet, B TOM 4ucle B 1EKTPOHHON (opme, HeoOXO0IMMble Ul pac-
cMOTpeHHst 00pallleH s JIOKYMEHTbI 1 MaTepHaIbl
[IpHHUMAaeT Mepbl, HAPaBJIeHHbIE HA BOCCTAHOBJICHNE WM 3alMTY HAPYLICH-
HBIX MIPaB, CBOOO/I M 3aKOHHbBIX HHTEPECOB IPaXKIaHNHA;
JlaeT NMMCbMEHHBIH OTBET MO CyLIECTBY MOCTABJEHHBIX B OOPALICHHH BOMPO-
COB;
VBeoMIIsieT FpakaHnia O HanpaslieHu ero oOparieHus Ha pacCMOTPEHHE B
JIPYTOii rOCY/IapCTBEHHBIH OpraH, OpraH MeCTHOrO CamMoyIpaBieHis Wik HHO-
MY JIOJDKHOCTHOMY JIMILY B COOTBETCTBHH C MX KOMTICTEHLIMEH.
Otser Ha oOpalleHne MoANMUCHIBACTCS PYKOBOIUTENEM Y UPE/K/ICHHEM, JIH-
60 YIIOJHOMOUYEHHBIM Ha TO BPEMsl JIULIOM.
OtBeT Ha obparienne, NocTynusLuee B Yupexienue B popme 21eKTpOHHO-
ro JOKyMeHTa, HarpasisieTcss B opMe 2JIEKTPOHHOrO JIOKYMEHTA 110 a/ipe-
Cy 2MeKTPOHHOI MOYTHI WM B TIHCHMEHHOI (opMe 1O M0YTOBOMY aapecy,
yKa3aHHOMY B 00pallleHHH.

8. TMopsa0K pacemMoTpennsi OTACALHBIX 00patenmii.
B ciyuae, ecii B MHCbMEHHOM 00pallleHUH He yKasaHbl (damunus rpaxia-
HUHA, HANpPABUBLIErO OOpAlleHHe, WM MOYTOBBIH anpec Mo KOTOPOMY
JIOJDKeH ObITh HANpaBieH OTBET, OTBET Ha O0palleHne He 1acTCs.
YupexiaeHue Mmpu Mojyu4eHin MHCbMEHHOrO obpatieHusi, B KOTOPOM CO-
Jlepates HelleH3ypHble 60 0CKOpOMTEbHbIE BLIPAKEHHS, YIPO3bl K13~
HU, 3/0POBBIO U UMYLLECTBY JOJKHOCTHOIO JIMLA, & TAKKKE 4ICHOB €ro ce-
MbH, BIIpaBe OCTaBUTHL oOpatienue 6e3 oTBeTa Mo CyUECTBY MOCTABICHHDIX
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B HEM BOTPOCOB M COOOLIMTH IPaXkIaHUHY, HalpaBUBILIEMy oOpalieHue, o
HEJI0MYCTHMOCTH 3710y NOTPeOIeHUs TIPABOM.

B ciyuae, eciiv TeKCT NMMCbMEHHOrO 00pallleHUs He MOUIEKUT MPOUTEHHUIO,
oTBeT Ha ofOpallleHhe He J1aeTCs MU OHO He IMOJUIeKUT HarpaBlIEHUIO Ha pac-
CMOTpEHHE, O YeM B TEUCHHM CEeMH JHel CO JHs perucTpauuu oOpalleHHs
coobuaercs rpaXk/1aHuHy, HarpaByuBILeMy oOpallieHne, ecii ero Gamuims
M MOYTOBBIH aapec NoaAaaloTcs NPOUTEHHIO.

B cnyuae, eciau B MUCbMEHHOM OOpallleHUH IpakJaHMHA COAEPIKHMTCSH BO-
npoc, Ha KOTOPBIH €My HEOJAHOKPAaTHO JaBajuCh MHUCBMEHHBIE OTBETBI I10
CYLIECTBY B CBSI3M B CBSI3M C paHee HarpaBieHHbIMHU OOpallleHUsIMH U NIPH
9TOM B OOpallleHHH He MPUBOSTCS HOBbIE JOBOAbI MJIM OOCTOATENLCTBA,
pYKOBOJMTENb YupeskIeHUs 100 YNOJTHOMOYEHHOE JIMLO BIIPaBe MPUHATDH
peliierne 0 6e30CHOBATEIILHOCTH OYepe/IHOro OdpallleHust U MpeKpallieHnn
MepericKy ¢ rpakJIaHWHOM 0 JJAHHOMY BOMNPOCY MPH YCIIOBHUH, YTO yKa-
3aHHOe OOpalleHHe W paHee HarpasiseMble 0OpalleHHs HanpaBUIUCh EMY.
O 1aHHOM pelleHHH yBEIOMIISIeTCsl TP IaH|H, HallpaBUBLLIMH oOpalienue.
B ciiydae, eciii OTBET M0 CYLIECTBY [MOCTABICHHOrO B 0OpallleH|H BOIpoca
He MoyKeT ObITh JaH 0e3 pasrialleHns CBeJeHHH, COCTaBAIOIMX rocy1ap-
CTBEHHYIO WJIM MHYIO OXpaHsieMylo (ejiepallbHbIM 3aKOHOM TaliHy, rpakaa-
HUHY, HanpaBuBlieMy oOpaileHue, cooOllaercss 0 HeBO3MOKHOCTH JaTh
OTBET 10 CYLIECTBY MOCTABJIEHHOIO B HEM BOIPOCA B CBSA3M C HEJOIMYCTH-
MOCTBIO pa3rilalleHust yKa3aHHbIX CBEJACHHIA.

B ciyuae, eciit PUUKMHBL, 110 KOTOPBIM OTBET 10 CYLLECTBY MMOCTABICHHBIX
B 0OpalleH!n BONPOCOB He MOT ObITh /IaH, B MOCJeyloleM ObUIM ycTpaHe-
HbI, FPAYK/IAHWH BIpaBe BHOBb HAMPABUThL oOpalleHue.

9. Cpoku paccMOTpeHHsI MTHCLMEHHOro 00paleH s,
[TucemenHoe oOpalieHue, MoCTynuBIIee B YUpekaeHue, paccMaTpuBaeTes
B TeueHr 30 jiHe# co JiHsl perucTpalni MMCbMEHHOro 00pallieHusl.

10.JInunblii npuem rpaxaan.
Jlnunelii npuem rpaxaan B YupexaeHHU MPOBOANUTCS PYyKOBOAWUTENEM W
yrnoJiHoMOoYeHHbIM Jiniom. Mudopmanus o mecre npuema, a Takike 00 yc-
TAHOBJICHHBIX UTS PUEMa AHSX M Yacax JIOBOJUTCS /10 CBEJICHUS rpakaaH.
Ilpn auuHOM npHeme rpakJaHuH MPeIbsBIsSeT JOKYMEHT, YA0CTOBEpPsIO-
LK ero JIUYHOCTD.
Coyiepkanue ycTHOro odpallieHus 3aHOCUTCSl B KAPTOUKY JIMUHOIO MpreMa
rpakaannHa. B ciydae, eciu M3J0KeHHbIE B YCTHOM oOpallleHUH GaxTbl 1
00CTOSTENILCTBA SIBISIOTCSI OYEBUHBIMM M HE TPeOylOT JOMOIHUTEILHOM
MPOBEPKH, OTBET HA OOpallieHne ¢ Corlacks rpakaaHnHa MOKET ObITb JlaH
YCTHO B XOJI€ JMUHOTO MpHeMa, O YeM JIeJIaeTCsl 3arnnuch B KapTOUKe JIMUHO-
ro npuema rpaxJaaHuHa. B ocTanbHbIX ciydasx Aa&Tcs MUCbMEHHbIH OTBET
10 CYIIECTBY MOCTABICHHBIX B 00pallleHH BOITPOCOB.
[TucemMeHHOe oOpalleHue, MPUHATOE B XOJ€ JIMYHOIO NpHeMa, MOMJIEKHUT
perucTpalMi W pacCMOTPEHHIO B MOPsJKE, YCTAHOBJIEHHOM HACTOSLINM
[Tonoxenuem.
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B cnyuae, ecii B 0OpallleHnH COAEPIKATCs BOMPOCHI, PELICHHE KOTOPBIX HE
BXOHUT B KOMIMETEHLHMIO PYKOBOAUTEIS YUPENKACHHUS, MPAXKIAHUHY 1aCTCs
pasbICHEHHE, Ky/1a M B KAKOM MOPSIIKE eMy CJIelyeT 00paTHThCs.

B x0j1e JMUHOrO MpHeMa IPakIaHHHy MOKET ObITh OTKAa3aHO B JajibHEH-
lIeM paccMOTpeHHH oOpalleHH s, ecii eMy paHee Oblil JlaH OTBET 110 Cylue-
CTBY TOCTABIEHHBIX B 00palEHHK BOIPOCOB.

11.Kontpoun 3a cob0eHHeM MOPsI/IKa PACCMOTpeH st obpaueHmnii.

PykoBomuTeNb YUpeKAeHHs OCYLIECTBISET B Mpeesax CBOeil KOMIeTeH-
LMK KOHTPOJTH COBIIONEHHS NOPSIKA PACCMOTPEHHs 00paLleHHi, aHann3H-
pyeT coziepkaHue MocTynaloumx o0palieHni, MPUHAMACT MEPbI 110 CBOC-
BPEMEHHOMY BbISBICHHIO ¥ YCTPAHEHHIO PHUMH HAPYLICHHUS NPaB, cB0OOL
¥ 3aKOHHBIX HHTEPECOB I'PakK/aH.

12.3akmouuTe/IbHbIE MOJIOKEeHHSI.
Wamenenuss u jornosHenus B [lonokeHne BHOCATCS W MPUHUMAIOTCS Ha
o6uiem cobpanmnn padotinkos n CoBera ponutesnel YupexraeHus 1
yTBepkaatores 3aseaytoumm MJI0OY.
Cpox neictust Tlomoxkenust He orpannued. [lomoxenne JeHCTBYET 10
MPUHSITHST HOBOTO.

JlHn prema 3aBejtyiotiero Yupexaenus: sropuuk-uetsepr ¢ 9.00 1o 16.30
Tenedon: 8(48543)2-41-62
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JKypunaa pernerpauun obpaueHus rpaxian
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