7 ghespana 1992 2o0a N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE ITPAB NIOTPEBUTEJIEN

(B pen. @enepanbHbix 3ak0HOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
oT 22.08.2004 N 122-®3, ot 02.11.2004 N 127-P3, o1 21.12.2004 N 171-P3, oT 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-D3, o1 25.10.2007 N 234-P3, oT
23.07.2008 N 160-P3, ot 03.06.2009 N 121-D3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-P3, o1
02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, ot 13.07.2015 N
233-D73, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D73, ot 04.06.2018
N 133-P3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3, oT
02.12.2019 N 425-D3 (pexa. ot 22.12.2020), ot 24.04.2020 N 144-D3, ot 31.07.2020 N 290-D3, ot
08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hactosammuii  3akoH peryiaupyer OTHOIIEHHUS, BO3HUKAIOIIME MEXKIY MOTPEOUTEN MU U
W3TOTOBUTENSIMU, HCIIOJIHUTEISIMU, HMMIIOPTEpAaMH, TPOJABIAMH, BJAJIENbllaMU arperaTopoB
uH(popMaluu 0 ToBapax (yciayrax) MpH Mpojaa)ke TOBApOB (BBIMOJIHEHUU PabOT, OKa3aHUH YCIYT),
YCTaHABIIMBAET IIpaBa TMOTpPEOHTENCH Ha MPHOOpETEHHE TOBApOB (padoT, YCIyT) HaJICKAIIEro
Ka4yecTBa U OE30IMAaCHbBIX JAJIS JKU3HH, 3/I0POBbsl, UIMYILECTBA MOTPEOUTENEH U OKpY Karollel cpebl,
noyrydeHue WH@popManuu o ToBapax (padorax, yciayrax) U 00 WX M3TOTOBUTENSAX (MCIIOJHHUTEIAX,
IpojaBLax), O BIAJeNblaX arperaTopoB HHGOpMauu o ToBapax (yciayrax), HpOCBELICHHE,
rOCy/IapCTBEHHYI0O U OOILIECTBEHHYIO 3alllUTy HMX HHTEPECOB, a TaKXKe OIpeAessieT MEXaHH3M
peanuzanuu 3TUX npas. (B pen. PenepanbHbIX 3akoHOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OcHOBHBIC MOHATHA, UCIIOJIB3YCMbIC B HACTOAILICM 3akoHe:

NOTPeOUTENH - TPAXKIAHUH, UMEIOIINI HaMepeHUe 3aKa3aTh WK MPUOOPECTH MO0 3aKa3bIBAIOIIHIA,
IpUOOpPETAIONINI MM UCHOJIb3YIOIIMI TOBaphl (pabOThl, YCIYIH) HCKIIOUUTEIBHO JAJSl JIMYHBIX,
CEMEHMHBIX, TOMAITHUX M MHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBIEHHEM MPEIINPUHUMATEIbCKON
nesitenbHOCTH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-P3)

U3rOTOBUTENIb - OpPraHM3allUsl HE3aBUCHMO OT €€ OpPraHU3al[MOHHO-TIPaBOBOW (DOPMBI, a TaKkKe
UHIUBHIyIbHBIA TIPEANPUHUMATEI, TIPOU3BOIAIINE TOBAPHI IS peau3aiud NoTpeduTensm; (B
pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

UCTIOJTHUTENIb - OpPraHM3alMsl HE3aBHCHMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (OpPMBI, a TaKxKe
WHIUBUIYAJIbHBIA  TIPEANPUHUMATEIb, BBITIOJHSAIONIME palbOThl WM OKa3bIBAIOIINE YCIYTH
NOTPEOUTENSAM 110 BO3ME3THOMY JI0T0BOpPY; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

IpoJaBel] - OpraHu3alys HE3aBHUCHMO OT €€ OpraHHU3allMOHHO-TIPaBOBOM (OPMBI, a TaKkxke
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UH/IMBUYAIIbHBIA TNpEANPUHAMATENb, pPEATHU3YIOIIMEe TOBaphl TMOTPEOUTENSIM 10 JOTOBOPY
KyILTU-TIpofaku; (B pea. degepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ao63arr - Ytparuia cuiy. (B pea. Penepanpaoro 3akona ot 21.12.2004 N 171-P3)

HEJOCTAaTOK ToBapa (paboThl, YCIIyTH) - HECOOTBETCTBHME ToBapa (pabOThl, YCIYTH) WIH
00s13aTeIbHBIM TPEOOBaHUSAM, MPEIYCMOTPCHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSIKE,
WIH YCIIOBUSM JOTOBOpa, (IPH MX OTCYTCTBHH WJIM HETOJIHOTE YCIOBHI OOBIYHO TPEIBSIBISCMBIM
TpeOOBaHUSAM) WM IEIsAM, M1 KOTOphIX ToBap (pabora, yciayra) Takoro poja OOBIYHO
UCTIONIB3YETCSI, WM TIeNIsIM, O KOTOPBIX MpoJaBel] (MCIIOJHUTENh) ObLI MOCTAaBICH B M3BECTHOCTH
OTPEeOUTENEM TIPH 3aKIIFOYCHUH JTIOTOBOPA, MM 00pa3ily ¥ (WIM) OMHCAaHUIO MPHU MPOJaKe TOBapa
no obpasny u (win) no onucanuio; (B pen. dexepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
25.10.2007 N 234-D3)

CYILIECTBEHHBI HEAOCTaTOK ToBapa (paboOThl, YCIyrd) - HEYCTPAaHUMBIH HEAOCTATOK WM
HE/IOCTAaTOK, KOTOPBIi HE MOXKET OBITh yCTpaHEeH O0e3 HecOpa3MEpHBIX pacXOJOB WM 3arpar
BPEMEHU, WM BBISBIISETCS HEOJHOKPATHO, MM MPOSBISETCS BHOBb IOCJIE €ro YCTPAaHEHMs, WU
apyrue mnojoOHble HenoctaTku; (B pen. PenepanbHblX 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-03)

0e30macHOCTh TOBapa (paboThl, yciayru) - 0e30macHOCTh ToBapa (paboThl, yCIyrH) U SKU3HH,
3[I0POBBS, HMMYIIECTBA TOTPEOUTENSI M OKPY)KAIOMIEH Cpeibl NPH OOBIYHBIX YCIOBHAX €ro
UCTIOJIb30BAaHUs, XPAHEHUs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TakXke Oe30MacHOCTh Ipolecca
BBITIOJTHEHHS paOOTHI (OKa3aHUs yCIYTH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBHUTENEM  (IPOJABLOM)  OpraHu3alus  WIM  YIOJHOMOYEHHBIH
U3rOoTOBUTENEM (IIPOJABLOM) WHIMBUIYaIbHBIA MpEANpPUHUMATEND (Jajlee - YHOJHOMOYEHHAs
OpraHu3alsi WIH YIOJHOMOYEHHBIH WHAMBHUIYalIbHbII NpeANpUHUMATENb) - OpraHu3aIus,
OCYILIECTBIAIOIIAsl ONPEACIICHHYIO IEATEIbHOCTh, WIM OpPraHM3alus, CO3JaHHAas Ha TEPPUTOPUU
Poccuiickoii denepanyn U3roroBuTenaeM (IpoAaaBLoM), B TOM YHCI€ HHOCTPAHHBIM U3rOTOBUTEIEM
(MHOCTpaHHBIM IPOJABLOM), BBIOJIHAIOIINE OIpe/IeiIeHHbIe (PYHKIIMM HAa OCHOBAHHUU JOrOBOpPA C
U3rOTOBUTENEM (TIPOJIABLIOM) U YIIOJTHOMOUYEHHBIE UM Ha MPUHATHE U YIOBJIETBOPEHHUE TPeOOBAHUI
noTpeduTeneil B OTHOIIEHWM TOBapa HEHAAJIEKAILEro KadecTBa, JUOO HHIMBUYaJIbHBIN
IIpEeANPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha TeppuTtopuu Pocculickon denepanyu, BbIIOIHSIOMIANA
ornpezeNeHHble (PYHKIIMM Ha OCHOBAaHMM JIOTOBOpPA C M3TOTOBUTENEM (IIPOJABLIOM), B TOM YHCIE C
MHOCTPAaHHBIM U3rOTOBUTENIEM (MHOCTPAHHBIM MTPOAABLIOM), M YIOJTHOMOYEHHBIN UM HA IPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOuTENEel B OTHOILEHWU TOBapa HEHAJJIeXkallero KayecTna; (B
pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEp - OpTraHW3alys HE3aBUCUMO OT  OPraHU3AIMOHHO-TIPABOBOW  (OpMBI WK
WH/IMBUYaJIbHBIA MPEANpUHUMATENb, OCYIIECTBISAIONIME UMIOPT TOBapa JUIsl €ro Mocjexyromei
peanuzanuu Ha Teppuropun Poccuiickoit @enepannu; (B pen. @enepanpbHoro 3akona ot 21.12.2004
N 171-®3)

BJajeNiel] arperaropa uHpopMmanuM O ToBapax (ychyrax) (mamee - Biajenel] arperaropa) -
OpraHM3alysl HE3aBUCHUMO OT OpraHM3allMOHHO-TIPaBOBOM (OpMBI JMOO HWHAWBUYaJbHBIN
OpEIIIPUHUMATENb, KOTOpBIE  SIBIIIOTCS  BIaA€AbLAMH  IPOIpaMMbl  JUIsL  JIEKTPOHHBIX
BBIYMCIIUTENLHBIX MamuH u (WIK) BiaJelbllaMd caiita W (WJIK) CTpaHUIIBI caldTa B
UH(POPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOW ~ ceT  "MHTepHeT" W  KOTOpBIE MPEJOCTaBIISIOT
NOTPEOUTENI0 B OTHOLIEHUU OINpPEAEIEHHOr0 ToBapa (YCIYrH) BO3MOXHOCTb OJHOBPEMEHHO
O3HAKOMHUTBCSI C IPEJIOKEHUEM INpoAaBla (MCIOJHMUTENS) O 3aKIOYEHMM  JI0rOBOpa
KYIUIU-TIPOJ@XKU TOBapa (JI0roBOopa BO3ME3JAHOIO OKa3aHMs YCIYyr), 3aKIOYUTh C MPOJaBLOM
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(MCTIONIHUTEIEM) JOTOBOP KYIUIM-TIPOAAXKU (JIOrOBOP BO3ME3JAHOIO OKAa3aHUs YCIYTr), a TakKke
MIPOU3BECTH TPEABAPUTEIBHYIO OIJIATy YKa3aHHOTO ToBapa (YCIyrd) MyTeM HAJIUYHBIX PacyeTOB
nubo TepeBoda JEHEKHBIX CPEICTB BIAACNBIly arperaropa B paMKax HIPHUMEHSIEMBIX (opm
OC3HAIMYHBIX PACUETOB B COOTBETCTBMM C IYHKTOM 3 cratbu 16.1 Hactosmero 3akoHa u
®epnepanbHbiM 3aKk0HOM OT 27 utoHs 2011 roga N 161-®3 "O HarmoHaJIbHOM IJIATEXKHOU cucteme'.
(B pen. Pepepanbubix 3aKk0HOB OT 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nmasa |. O0mue moJio:xeHus

Crartba 1. [IpaBoBoe pery,iupoBaHie OTHOIIECHUI B 00J1aCTH 3AIUTHI
npas norpeduTesie

1. OTHomIeHUsT B OOJIACTH 3alIUTHl MIPAaB MOTPEOUTENCH perynupyrorcs [ pakIaHCKUM KOJIEKCOM
Poccuiickoii ®eneparuu, HACTOSIIIMM 3aKOHOM, JIPYrUMH (enepalbHbIMH 3aKOHaMH (Janee -
3aKOHBI) U NMPUHUMAEMBIMU B COOTBETCTBHHM C HUMH WHBIMA HOPMATHBHBIMU MPABOBBIMH aKTaMHU
Poccwuiickoit ®enepanuu. (B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enepannu He BrOpaBe MMOpyYarh (QeaepalibHBIM OpraHaM
MCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPIKAIINE HOPMBI O 3aIIUTE MIPaB MOTPEOUTENEH.

[TpaButensctBO Poccuiickoit ®Penepaunu BOpaBe H3AaBaTh A MOTpeOMTENs M IPOJaBla
(M3roTOBUTENS, MCIOJHUTENS, YHOJHOMOYEHHOM  OpraHu3allud WIM  YIOJIHOMOYEHHOI'O
WH/IMBUYaJILHOTO MpeaIpUHUMATENS], UMITOpTepa, BlaJesblla arperaropa) npaBuia, o0si3aTeIbHbIe
IpU 3aKIIOYEHUH U UCIOJHEHUH IMYOJMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3ZHUYHOM KYIUIM-TIPOAAXKHU,
HHEPrOCHA0XKEHUS, JOTOBOPOB O BBIMOJIHEHUH paboT U 00 OKazaHuM yciyr). (B pen. denepanbHbIX
3akoHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63ar - Yrparun cuiy. (B pen. @enepanbroro 3akona ot 18.07.2011 N 242-D3)

Crarps 2. MexkayHapoaHbie 10roBopsl Poccuiickoi @enepauuu

1. Ecnim mexnayHapoaHbiM noroBopom Poccuiickoit denepanii yCTaHOBJIEHBI MHBIE IPAaBHJIA O
3alIUTe TpaB IMOTpeduTenel, uYeM Te, KOTOpble MPEeayCMOTPEHbl HACTOSIIUM 3aKOHOM,
INPUMEHSIIOTCS TTpaBUjla MEXIyHapoJHOro forosopa. (B pea. @eaepanbHoro 3akoHa ot 08.12.2020
N 429-03)

2. PemeHus MeXrocyaapCcTBEHHBIX OpraHOB, MPHUHATHIE Ha OCHOBAaHMM  IOJOXEHHM
MEXIYHapOAHbIX 0roBopoB Poccuiickoir Penepanuu B KX HCTOJIKOBaHWM, INPOTHBOPEYAIEM
Koncrurymuu Poccuiickoit @enepanuu, He INMOJuIekaT UcnosHeHHIo B Poccuiickoit deneparum.
Takoe mnpoTHBOpPEYHE MOXXET OBITh YCTAHOBJIIEHO B TMOPSAJKE, OIpPEAEIIEHHOM (eaepaTbHbIM
KOHCTUTYIIHOHHBIM 3aKOHOM. (B pea. PenepanbHoro 3akoHa ot 08.12.2020 N 429-D3)

Crarbs 3. IIpaBo norpeduTesiell Ha MPOCBelIeHNE B 00J1aCTH 3aAIIUTHI
NnpaB norpeduTesie
1. IlpaBo moTpebuTeneit Ha MpocBelleHrne B 00JaCTH 3alllUThl MpaB NoTpeduTenei odecrnedyrnBaercs

MOoCpCACTBOM BKIIOUCHHUA COOTBCTCTBYIOIIHX TpC6OBaHHﬁ B (bel[epaJlLHBIC rocyaapCTBCHHBLIC
06p330BaTeHBHI)Ie CTaHOapThI U 06p330BaTeHBHI)Ie IMporpaMmsal, a TAKXKE IMMOCPEACTBOM OpraHu3allvn
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cUCTeMbl HH(OpPMAIIUK MTOTpeOuTENel 00 MX MpaBaxX M O HEOOXOAMMBIX JCHCTBHUSAX IO 3aIIUTE dTUX
npaB. (B pea. Penepanbubix 3akoHoB 0T 02.07.2013 N 185-®3, ot 11.06.2021 N 170-D3)

2. B mensx peanu3alMu TpaBa TMOTpeOHWTENed Ha MPOCBEIICHHWE B 00JacTH 3allUThl TIpaB
noTpeOuTeNneil opraH TOCYAapCTBEHHOTO HAa30pa OCYIIECTBIsACT (OPMUPOBAHME U BEICHHE
OTKPBITOTO U OOIIEIOCTYITHOTO TOCYAaPCTBEHHOTO WH(POPMAIIMOHHOTO pecypca B 00JIaCTH 3alUThI
paB MOTpeOUTENeH, KauecTBa U OE30MACHOCTH TOBAPOB (paboT, yCIyT) B MOPSJIKE, YCTAHOBICHHOM
[TpaButensctBoM Poccuiickoit ®denepamuu. (B pen. denmepanmpHoro 3akonHa or 11.06.2021 N
170-®3)

Crartba 4. KauecTBO TOBapa (padoThbl, ycJayru)

1. IlpoxaBen (ucmonHUTENH) 00s3aH MEPEIaTh MOTPEOUTENO TOBAP (BBIMOIHUTH PadOTy, OKa3aTh
YCIIYTy), KA4ECTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Tlpu oTCyTCTBMM B JOTOBOpE YCIOBHI O KadecTBe ToBapa (paboThbl, YCIyru) MpojaBell
(ucrioHUTEH) 00s3aH TIepeaTh MOTPEOUTENIO TOBAap (BBIOJHUTH PabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIUI OOBIYHO MPEIbIBISIEMbIM TPEOOBAHUSAM U MPUTOIHBIN JUIS IIEIICH, UTSI KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojaa oOBIYHO HCmoONb3yercs. (B pea. dexepanbHOro 3aKOHA OT
25.10.2007 N 234-®3)

3. Ecnu mponaBenr (MCHIOMHUTEINB) MPH 3aKIIOYCHUH JIOTOBOpPA OBLI MOCTaBICH NMOTpPEOUTETIEM B
U3BECTHOCTh O KOHKPETHBIX LENSIX TPUOOpeTeHUs ToBapa (BBIOJHEHHS PabOThI, OKa3aHUsl YCIIYTH),
npojiaBel] (MCIOJHUTENh) 00si3aH TepenaTh MOTPEOUTENI0 TOBap (BBIMOJHUTH PabOTy, OKa3aTh
YCIYTY), IPUTOTHBIN JIJISl HCIIOJL30BAHUS B COOTBETCTBUH C ATUMH IICTISIMH.

4. Ilpu nponake ToBapa 1mo odpasiyy u (HJIM) ONMMUCAHHUIO TIPOJIaBell 0053aH MepeaaTh MOTPEOUTEO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIM) OMTUCAHUIO.

4.1. Tlpu mnpomaxe OTHENbHBIX BHUAOB TEXHUYECKH CIIOXKHBIX TOBapOB C IMPEIBAPUTEIBHO
YCTAHOBJICHHBIMHA IIpOrpaMMamMu JJisd OJICKTPOHHBIX BBIYHUCIUTCIIBHBIX MAallWH HOTpC6I/IT€J'II-O
o0ecreynBaeTcsi BO3SMOXKHOCTb HCIOJIb30BaTh OTJIEJbHBIE BUABI TEXHUYECKHU CIIOKHBIX TOBApOB C
NpeaABapUTCIIbHO YCTAHOBJIICHHBIMU IpOorpaMMaMM Jid 3JICKTPOHHBLIX BBIYHUCIWTCIBHBIX MalllWH,
CTpaHaMHM MPOUCXOXKJIEHHs KOTOPBIX ABIsIOTCS Poccuiickas @eneparus win Ipyrue rocynapersa -
wieHbl EBpa3Wiickoro HSKOHOMHYECKOTO coro3a. llepeueHb OTIOENBHBIX BUAOB YKa3aHHBIX
TEXHUYECKHU CIIOKHBIX TOBapOB, IOPSAJOK COCTABJICHUS M BEJICHHs MEpPeyHs Mporpamm JUis
SJICKTPOHHBIX  BBIYMUCIUTCIIBHBIX MAIIWH, CTpaHaMW JIIPOHUCXOKACHUSA KOTOPBIX  ABJIAIOTCA
Poccuiickas denepanus nim Apyrue rocyapcrsa - wieHsl EBpa3niickoro 5KOHOMHYECKOT0 COr03a U
KOTOPBIC OOJIKHBI OLITH OpeaABapUTCIIBHO YCTAHOBJICHBI, W TIOPAOOK HX HpCHBapHTeHBHOﬁ
YCTQHOBKH, BKJIIOYas TpeOoBaHUS K (PYHKUIMOHHMPOBaHMIO, ompenenstorcs IIpaBurenbcTBoM
Poccuiickoit ®enepanuu. (B pea. PepepanbHoro 3akoHa or 02.12.2019 N 425-®3 (pen. or

22.12.2020))

[IpenBapuTENIbHO YCTAaHOBJICHHBIE IPOTPaMMBbl Il 3JEKTPOHHBIX BBIUYMCIUTEIBHBIX MAalluH,
UCTIOJIb3yeMble MOTpeOuTEeNeM Ha OTJECNIBHBIX BUAAX TEXHUYECKU CIOXKHBIX TOBAPOB JUIS AOCTYNA K
nH(popManuu Ha caiTax B MH(POPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON cetu "VHTEepHeT", MOIIKHBI
o0ecrieynBaTh BO3MOXKHOCTh HCIOJb30BaHUS 0€3 JOMOJHUTENIBHBIX HACTPOEK (MO0 YMOJIYaHHUIO)
ITOMCKOBOM CHCTEMBI, CTPAHOM IPOUCXOXKICHHUsS KOTOpoH sABisiercst Poccuiickas ®denepanus wim
JIpyrue rocyaapcersa - 4wieHbl EBpa3uiickOro SJKOHOMHUYECKOTO COK03a, B MOPSIKE, YCTAHOBIEHHOM
[TpaButensctBOM Poccuiickoit ®enepanuu. TpeboBaHus K yKa3aHHOW IMOHCKOBON CHCTEME H
NOpSIZIOK €€ ompeneneHns ycraHaBiuparoTcs IIpaBurensctBom Poccuiickoii denepaunu. (B pen.



https://normativ.kontur.ru/document?moduleid=1&documentid=304702#l1324
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l5
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l5
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l10
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l10

®enepanbroro 3akona ot 02.12.2019 N 425-D3 (pex. ot 22.12.2020))

5. Ecnu 3aKoHaM¥ WU B YCTaHOBJIEHHOM UMM TIOPSIIKE TIPETYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K TOoBapy (paboTe, ycnyre), mponaBer] (MCHOJHUTEIL) 00s3aH Mepeaarh IMOTPEOUTENI0 TOBap
(BBIIOJHUTH paboOTy, OKa3zaTh YCIYry), COOTBETCTBYIOIIMH 3TUM TpeOoBaHUSAM. (B pen.
denepanpHoro 3akona or 21.12.2004 N 171-03)

Crarbs 5. IIpaBa u 00513aHHOCTH U3rOTOBUTEJS (MCIOJHUTEJIA,
NMPoAAaBIAa) B 00J1aCTH YCTAHOBJICHHUS CPOKA CJIYKObI, CPOKA I'OAHOCTH
ToBapa (padoThl), a TaK:Ke TAPAHTHITHOT0 CPOKA Ha TOBap (padorty)

1. Ha ToBap (pabotry), mpeaHa3HAYEHHBIM ISl AJTUTEIBHOTO WCIOJIB30BaHUS, W3TOTOBUTEID
(MCTIOJTHUTEIB) BIPaBE YCTaHABJIMBATH CPOK CIIYXKOBI - TIEPUOJ], B TEYCHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENH) 00s3yeTcss O0ecrednBaTh MOTPEOMTENI0 BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa
(pa®oThI) O HA3HAYCHUIO M HECTH OTBETCTBEHHOCTD 3a CYIIECCTBCHHBIC HEIOCTATKH, HA OCHOBAHUU

nyHkTa 6 crarbu 19 u nyHkTa 6 crateu 29 Hacrosiuiero 3akoHa. (B pen. denepaibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

2. WsrortoBuTens (MCHOJHHUTENb) OOs3aH yCTAaHABIMBATH CPOK CIY>KObI ToBapa (paboThI)
JUTUTEIBHOTO TOJIb30BAaHMS, B TOM YMCIIE KOMIUICKTYIOIINX M3JENUi (AeTaleid, y37I0B, arperaTron),
KOTOPBIC IMO HCTCUYCHHU OIPCACICHHOIO IMepruoaa MOT'yT NPEACTABJIATH OINACHOCTb JIA KHU3HH,
37I0POBBSl MOTPEOHTEINsl, MPUYMHATH BpEJ €ro HMMYILIECTBY WIIM OKpYy)Karomed cpene. (B pen.
denepanbpHOro 3akona ot 21.12.2004 N 171-D3)

3. Cpok cinyx0bl TOBapa (pabOThl) MOXET HCUUCIATHCS €AMHUIIAMUA BPEMEHH, a TaK)KE HHBIMH
eIMHUIIAMHA W3MEPEHUs (KHJIOMETPpaMHU, METpaMU M MPOYMMH CAMHUIIAMHA WU3MEPEHUS MCXOIS W3
(YHKIIMOHAJIBLHOTO Ha3HAuYeHUs ToBapa (pe3ysbrara pabothl)). (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha npotyKThl MUTaHUsA, MapPrOMEpHO-KOCMETHIECKHE TOBAPHI, MEAMKAMEHTBI, TOBApPBI OBITOBOM
XUMHHU U UHbIE TOA0OHBIE TOBaphl (PabOThI) U3TOTOBUTENb (MCIIOJHUTENb) 00s3aH YCTaHABIMBATh
CPOK TOAHOCTH - MEPHUOJI, 10 UCTEYEHUHU KOTOPOro ToBap (paboTa) CUYUTAETCS HENPUTOJIHBIM IS
UCIIOJIb30BaHUS 110 Ha3Ha4YeHuIo. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilponaka ToBapa (BBIIIOJHEHHE PAaOOTHI) MO HCTEYEHUH YCTAHOBJIEHHOIO CpPOKa TOJTHOCTH, a
TaK)Ke TOBapa (BBIOJIHEHUE PA0OThI), HA KOTOPBINA JOJIKEH ObITh YCTAHOBJIEH CPOK T'OJHOCTH, HO OH
HE yCTaHOBIIEH, 3anpernaercs. (B pen. @enepanbroro 3akona ot 17.12.99 N 212-D3)

6. V3roroButenp (UCIOJHUTENb) BIPAaBE yCTaHABIMBATh Ha TOBap (paboTy) rapaHTHIHBIA CpPOK -
HepuoJi, B TEYEHUE KOTOPOIo B cilydyae oOHapyXeHusi B ToBape (paboTe) HeAOCTaTKa U3rOTOBUTEINb
(MCTIONTHWTENb),  MPOAABEll,  YIIOJHOMOYEHHAs  OpraHM3alus WM yIOJHOMOYCHHBIN
UH/IUBUYAJIbHBIA  NpeANpUHUMATENb, HUMIOPTEpP  O0sM3aHbl  YAOBJIETBOPUTH  TpeOOBaHUS
OTpeOHTENs, YCTaHOBIICHHBIE cTaThiMu 18 m 29 Hactosmero 3akona. (B pen. demepanbHOro
3akoHa ot 21.12.2004 N 171-D3)

W3rotoButenb BIpaBe MPUHATH 005S3aTEIHCTBO B OTHOIICHUN HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX
110 UCTEYCHUH YCTAHOBJICHHOT'O UM TapaHTUHHOTO CPOKa (JOTOJTHUTEIHHOE 0053aTeNIbCTBO). (B PE/I.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

ConepmaHHe JOITIOJITHUTCIIBHOI'O 00s13aTeNIbCTBA HU3TOTOBHUTEIIA, CpOK JIEUCTBHS  TaKOTO
00s13aTeNbCTBA U OopAIO0K OCYHICCTBJIICHUA HOTpC6I/ITeJ'IeM InpaB II0 TaKOMY 06H3aTeHLCTBy
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OTIpENIeNAI0TCS U3roToBUTeNeM. (B pe. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. IlpomaBen BOpaBe yCTAHOBUTb HA TOBAp TapaHTUHHBIA CPOK, €CIM OH HE YCTaHOBJICH
M3TOTOBUTEJIEM.

HpoaaBeu BIIpaBC IMPUHATH O65133,T€JIBCTBO B OTHOLICHUHN HCIOCTATKOB TOBapa, O6Hapy)KeHHBIX o
UCTCUYCHUH  TapaHTUHHOTO  CPOKAa, YCTAHOBJICHHOIO  M3TOTOBHTEIEM  (JIOTIOJHUTEIBLHOE
00513aTENBCTBO).

CopneprxaHue JONOJHUTEIBHOTO 0053aTENIbCTBA MPOJABIIA, CPOK JACHCTBUS TAKOTO 00s3aTENbCTBA U
MOPSAIOK OCYIIECTBIICHUSI IOTpeOuTeNieM TMpaB IO TakoMy oOO0s3aTeIbCTBY OIPEAESIOTCS
JIOTOBOPOM MEXIy moTpeburenem U mpoaasioM. (B pen. PemepanbHoro 3akona ot 21.12.2004 N
171-D3)

8. MzroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTATKH TOBapa, OOHapy)KEHHBIC B
TEUYEHUE CPOKA JCHCTBUS JOMOJHHUTEIBHOTO O00S3aTEIhCTBA, B COOTBETCTBUHU C ab3alleM BTOPHIM
nyHkra 6 cratbu 18 Hacrosimiero 3akoHa, a Mocjae OKOHYaHUSI CPOKa JEHCTBUSI AOMOTHUTEIBHOTO
00s3aTeNIbcTBA - B COOTBETCTBUM C IYHKTOM 5 crathd 19 Hacrosimero 3akoHa. (B pell.
denepanpHOro 3akona ot 21.12.2004 N 171-03)

Crartpa 6. O03aHHOCTDb U3IOTOBHUTEJISA 00€CIIEYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOI0 00CJIyKMBAHUS TOBapa

H3rotoButens 00s3aH 00ECHEUUTh BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa B TEUCHHE €ro CpPOKa
CIykObI. JI71s1 3TOM 1eidM HM3TOTOBUTENh OOCCIICYMBAECT PEMOHT M TEXHUYECKOE OOCTYKHBAHHE
TOBAapa, a TaKXKC BBIITYCK W IMOCTABKY B TOPTOBLIC U PEMOHTHLBIC OpraHu3anuvn B H€O6XOZII/IMI)IX JJIA
PEMOHTa W TEXHHUYECKOTO OOCTYXMBaHUsS O0BEME W aCCOPTUMEHTE 3allaCHBIX 4YacTedl B TCUCHHE
CpOKa MPOM3BOJICTBA TOBApa M MOCJIE CHATHUS €ro C MPOU3BOJICTBA B TCUCHUE CPOKA CITY)KObI TOBapa,
a TP OTCYTCTBUHU TaKOTO CPOKA B TEUECHHUE JICCATH JIET CO JIHS TIepeIadn TOBapa MOTPEOUTEIIO.

Crarbs 7. IIpaBo norpeduTesist Ha 0e30IaCHOCTHL TOBapa (padoThl,
yCJIYI'H)

1. ITorpeOuTens uMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) nNpu OOBIYHBIX YCIOBHUSX €ro
MCIIOJIb30BaHUs, XpaHEHUs!, TPAHCIIOPTUPOBKHU U YTUIN3alUU OBl Oe30maceH JUIsl KU3HU, 310POBbS
NOTpeOUTENsA, OKpYXKalolled cpenbl, a TakkKe HE MPUYMHSI Bpell HMMYILIECTBY IMOTPEOUTEIS.
TpeboBanusi, KOTOpbIE JOKHBI 0OECeunBaTh 0€30MacCHOCTh TOBapa (padoThl, yCIyru) Uil )KU3HU
U 3/10pOBbsl MOTPEOUTENs, OKPY)KAIOLIEH Cpeibl, a TaKkKe NpeloTBpallleHue MPUYMHEHUS Bpenaa
UMYILIECTBY MOTPEOUTENS, SIBISIOTCS O0OS3aTEIbHBIMM U yCTAHABJIMBAIOTCS 3aKOHOM WJIM B
YCTaHOBJICHHOM MM mopsijike. (B pea. deaepanbraoro 3akona ot 17.12.99 N 212-D3)

2. NzroroButens (MCIOJHUTEINB) 00513aH o0ecnieurBaTh 0€30MacHOCTh ToBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOT'O CPOKa CITYKOBI HIIM CpOKa TOJHOCTH ToBapa (paboTsl).

Ecnu B cOOTBETCTBMYU C MYHKTOM | CTaThM 5 HACTOAIIETO 3aKOHA M3TOTOBUTENH (MCTIOJHUTENH) HE
YCTaHOBWIJI Ha TOBap (paboTy) CpoK cIy:KObI, OH 00s13aH 00eCTIeunTh OE30MacCHOCTh TOBapa (padoThI)
B T€UCHUE JICCSITH JIET CO JIHs Mepeadu ToBapa (paboTel) MOTpeOUTEITIO.

Bpen, npuanHeHHBIN )KU3HU, 3I0POBBIO MM UMYIIIECTBY TOTPEOUTENST BCICACTBHE HEOOECTICUCHUS
Oe3omacHOCTH ToBapa (paboThl), MOJICKUT BO3MEIICHUIO B COOTBETCTBUM CO cTaThed 14
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HACTOSAIIETO 3aKOHA.

3. Ecim gnns  Ge30macHOCTH  MCIIONB30BaHHMS TOBapa (paboThl, yCIyrw), €ro XpaHEHHS,
TPAHCIIOPTUPOBKM W YTHIM3ALKUKW HEOOXOIMMO COONII0/IaTh ClieualbHble NpaBuia (manee -
NpaBuia), W3TOTOBHUTENb (MCIOMHHUTENb) O0s3aH yKa3aTb 3TH MpaBWJa B CONPOBOIUTEIHHOMN
JOKyMEHTaluu Ha ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKON HJIM MHBIM CIIOCOOOM, a
npojasel] (MCIOIHUTEINb) 00s3aH JOBECTH TH MPABUIIA IO CBEJCHUS MOTPEOUTEIS.

4. Ecnu Ha ToBaps! (paboThl, YCIyrH) 3aKOHOM WJIM B YCTaHOBJIEHHOM UM HOPSAKE YCTaHOBJIEHBI
oOsi3aTenbHbIe  TpeOoBaHMA, O00ECHEUMBAIONIMEe HMX OE€30MacHOCTh I JKU3HH, 3J0POBbBS
HOTpeOUTENs, OKpYXKalolled cpeabl M NPeJOTBpALleHHE MPUYMHEHHs Bpela MMYILIECTBY
NOTpeOUTENS, COOTBETCTBUE TOBAapoB (paboT, YyCIyr) YyKa3aHHbIM TpeOOBaHMSIM IMOAJEKUT
00513aTeIbBHOMY TOATBEPXKICHUIO B TOPSIKE, NPEAYCMOTPEHHOM 3aKOHOM M HMHBIMU IPAaBOBBIMHU
akTamu. (B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs mnpopmaxka ToBapa (BBIIOJHEHHE pPAa0OOTHI, OKa3aHWE YCIYyTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, ycinyru), 6e3 uHpopManuu 00 00s3aTeTFHOM MOATBEPHKICHUU €T0
COOTBETCTBUS TpeOOBaHMSAM, YKa3aHHBIM B NyHKTe | Hacrosimeill crateu. (B pen. PenepaibHOTroO
3akoHa oT 17.12.99 N 212-®3)

5. Ecaum ycTaHOBI€HO, YTO TMpH COOJIOJEHUM MOTPEOUTEEM YCTAHOBJIEHHBIX IpaBUII
UCTIOJIb30BaHUs, XPAaHCHUs WM TPAHCIOPTHPOBKU ToBapa (pabOThl) OH MPHYUHSCT WIM MOXKET
OPUYMHATH BpPEA OKU3HH, 3J0POBBI0 W HMYIIECTBY TOTPEOHMTENs, OKpYKaloUmel cpexe,
U3rOTOBUTENb  (MCIOJHUTENb, TIPOJABel]) O00s3aH  HE3aMEUIUTEILHO  MPUOCTAHOBUTH  €T0
MPOM3BOJICTBO (peaM3alunio) A0 YCTPaHSHHs MPHUYUH Bpea, a B HEOOXOAUMBIX CIIydasiX MPHHATH
MEpBI 0 U3BATHUIO €ro U3 000pOTa U OT3BIBY OT MOTpedUTENS (MOTpeOuTENEH).

Ecnu npuunHbl Bpea yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOJIHUTENb) 00s3aH CHATh TaKOM
ToBap (pabory, yciyry) ¢ mpousBojacTBa. [IpyM HEBBIMOJHEHWHU U3TOTOBHUTENIEM (UCIOJHUTEIIEM)
9TON 00S3aHHOCTH YIIOJHOMOUYEHHBIN (efepabHblii OpraH MCHOJIHUTENIBHOW BJIACTH MPUHHUMAET
MEpBI 10 OT3bIBY TaKOro ToBapa (padoThl, YCIYrH) ¢ BHYTPEHHETO PhIHKA U (UJIM) OT MOTpeOuTeNs
WM ToTpebuTenel B MOpPsJIKe, YCTAHOBJIEHHOM 3aKoHoJaTenbcTBOM Poccuiickoit @enepanuu. (B
pen. enepanbhbix 3aKk0HOB OT 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIE MOTPEOUTENI0 B CBSA3H C OT3BIBOM TOBapa (paboThbl, YCIYTH), MOATEKAT
BO3MEIIICHHUIO U3TOTOBHUTENIEM (MCIIOJIHUTENIEM) B TIOJTHOM 00BEME.

6. [Tynkt yrpatui cuiy. (B pen. @eaepanproro 3akona ot 21.12.2004 N 171-D3)

Crarba 8. [IpaBo norpeduresnss Ha MHPoOpPMaALKMIO 00 U3TOTOBHUTEIE
(ucnmoJsiHUTeEJIC, IPOAABIE) M 0 TOBapax (padorax, ycJayrax)

1. [ToTpebuTens Bnpase MoTpeOOBATh MPEJOCTABICHHS HEOOXOAMMON U TOCTOBEPHON MH(MOpMAaLIUN
00 m3roroBuTene (MCIOJHHUTENE, MPOJABIE), PEKUME €ro padOThl W pPeaM3yeMbIX MM TOBapax
(paborax, ycayrax).

2. Yka3aHHas B IyHKTe | HacTosmed craThl MHQPOpPMALUs B HArSIIHOW M JOCTYMHOH (opme
JIOBOJIUTCS IO CBEJCHMS MOTPEOUTENIEH NP 3aKIIFOYEHUHU JJOTOBOPOB KYIUIM-TIPOJAXH U JOIOBOPOB
O BBIIOJHEHUH paboT (OKa3aHUM YCIYr) CcrnocobaMu, MNPUHATBIMH B OTAEIBHBIX cdepax
OOCITy’)KMBaHUsI TIOTPEOUTENe, Ha PYCCKOM SI3bIKE, a JOMOJHUTEIHHO, IO YCMOTpPEHHIO
U3rOTOBUTENS (MCIIOJNHUTENS, MPOAABILA), HA TOCYIapCTBEHHBIX fA3bIKaX CyObekTOB Poccuiickoit
®denepanny U poAHBIX SA3bIKax HapoJoB Poccuiickoit Penepannu.
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3. YonHOMOYEHHAsi OpraHu3allvs WM YIOJTHOMOYCHHBIN WHIUBUAYAIBHBIN MPEANPUHUMATEIND 110
TpeOOBaHUIO MOTpeOuTeNs OO0sA3aHbl MPEAOCTaBUTh IOATBEPKACHHE CBOUX IOJTHOMOYUH,
BBITEKAIONIMX U3 3aKJIOYEHHOTO HMMH JIOTOBOpa C U3roToBUTENEM (mpojaBloM). (B pell.
denepanpHOro 3akona ot 29.07.2018 N 250-D3)

Crarps 9. Uudpopmanus 00 u3rorosuresie (MCImOJIHUTEIE, IPOIABIE,
BJIaJleJible arperaTopa) (B pea. @eaepajbHoro 3akona or 29.07.2018 N
250-D3)

1. U3roToBuTENH (MCIIONHUTENb, IPOJIaBEI]) 00s3aH JOBECTH JI0 CBEICHUS MOTpeOuTENs pupmMeHHOE
HaUMEHOBaHME (HAMMEHOBAHKE) CBOEH OpraHU3alliu, MECTO €€ HAXOXKICHHUS (aJpec) U PexKuM ee
pabotel. [IpomaBerr (MCHOTHUTENH) pa3MeENIaeT YKa3aHHYI WH(OpPMAIHUIO Ha BBIBECKE. (B pell.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

W3roroBurens (UCIOJHUTENb, MPOAABEL) - WHAMBHIYalbHbIM MpeInpUHUMATENb - JOJDKEH
IPEIOCTaBUTh IMOTPEOUTEN0 MH(POPMALMIO O TOCYJAapCTBEHHOW PETrMCTpAallMd W HAaUMEHOBAHUU
3aperuCTPUPOBABILETO €r0 OPraHa.

WzroroButensb (Ipojasel]) 00si3aH JOBECTH JO CBEACHHS MOTpeOUTENss GUpMEHHOC HAUMEHOBAHHE
(HaMMEHOBaHKE), MECTO HAXOXKICHUsS (aZpec) U PEeXUM pabOThl YIIOJIHOMOYECHHOW OpraHHM3aluu
WIH YIOJHOMOYCHHOTO WHIUBUAYAIBHOTO NpeanpuHuMarens. (B pen. denepaibHOTO 3aKOHA OT
29.07.2018 N 250-®3)

1.1. YnonHOMO4YeHHasi OpraHu3alus Wik YIOJIHOMOYEHHBIH WHANBUAYAIbHBIN MIPeIPUHUMATENh B
cirydae oOpamieHusl TOTpeOuTeNst 00S3aHbl JIOBECTH JIO €ro CBEACHHS HHPOpPMAIUI0 O cebe u
usroroputene (mpojaaniie) (pupMeHHOe HaMMEHOBaHWE (HAMMEHOBAaHHE), MECTO HaXOXKIACHUS
(ampec), pexxuM paboOTBl, TOCYJAPCTBEHHBIN PETHCTPAIMOHHBI HOMEp 3aliCH O CO3JaHUU
IOPUAMYECKOTO  Juia, GaMuWinio, UM, OT4eCTBO (€clIu HMMeeTcs), TrOCyAapCTBEHHBIH
PETUCTPAIIMOHHBIA HOMEP 3aIllUCH O TOCYIapPCTBEHHOW PETUCTpay (PU3UIECKOTO JINIA B KAUECTBE
WHAVBUAYAILHOTO TPEINpPUHUMATEN). YTIOIHOMOYEHHAs] OpTaHu3alus WX YIOJTHOMOUYEHHBIH
WHIMBUIYAJIBHBIN MIPEANPUHUMATEIh BIIPABE JOBECTH JIO CBEICHUS MOTpeOUTENeH NHPOPMAITUIO O
ce0e MoCpeACTBOM €€ pa3MeIleHHs] Ha CBOEM caiiTe B MH(pOPMALMOHHO-TEIEKOMMYHUKALMOHHOM
cet "NHTepHer", uHpopmaiuio 06 U3roToBurene (MpoaaBlie) MOCPEACTBOM pa3MELIeHHs Ha CBOEM
caiite B MH()OPMALIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTH "VIHTepHeT" CChUIKM Ha CTpaHUIly caiiTa
U3roTOBUTENS (MpoJaBIia) B HMH(POPMAMOHHO-TEIIEKOMMYHUKAIMOHHOW cetu "WHTepHer",
conepkamyo uHpopmanuio o0 wuzroroutene (mpoaamie). (B pen. denepanbHOro 3aKoHa OT
29.07.2018 N 250-D3)

1.2. Brnagenen arperatopa o0si3aH OBECTH JI0 CBeIEHHUs MOTpeduTenedt mHbopMmaiuio o cebe u
nponasne (ucnonHuTene) (PpuUpMEHHOE HAWMMEHOBAaHHWE (HAWMMEHOBAHHE), MECTO HAaXO0XKICHHS
(ampec), pexum pabOTBl, TOCYAAPCTBEHHBIM PETUCTPALMOHHBIA HOMEpP 3allUCH O CO3JIaHUU
IOPUMYECKOTO  JuIa, (aMWINI0, WMs, OTYeCTBO (€CliM  HWMeeTcs), TOCYAapCTBEHHBIN
PETUCTPALIMOHHBIA HOMEp 3alUCH O TOCYAAPCTBEHHOM perucTpanuu (pU3nMUecKoro Juia B Ka4ecTBe
WHAMBUAYAJILHOTO IMpeANpUHUMATEN), a Takke 00 HMEIoUUXcd HM3MEHEHHSX B YyKa3aHHOMU
uHpopmanuu. Branenen arperatopa IOBOAUT A0 CBEAEHUS moTpedbuteneil nupopmaimio o cedbe u
npojiaBiie (MCIOJIHUTENIE) MMOCPEACTBOM €€ pa3MEIIeHUsI Ha CBOMX CalTe W (MJIM) CTpaHUIIe caiiTa B
nH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON  cetn  "UHTepuer". HWMHpopmanuio o mponasie
(ucmoHUTENIE) BiIAJETIEIl arperaropa BIpaBe JOBECTH 10 CBEIAEHHUS MOTPEOUTENCH MOCPEACTBOM
pa3MeIIeHns Ha CBOUX caiiTe U (MJM) CTpaHUIlE caiiTa B ”HGOPMAIMOHHO-TEIEKOMMYHHKAITMOHHON
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ceTu "NuTepuer” CCBUIKH Ha caur poJaaBLa (ucrionHUTENA) B
nH(popMaInMoOHHO-TeIeKOMMYHUKaMoHHoW cetn "MHTepHer". (B pen. denepanpbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.3. IlpomaBen (McCIONHUTENb) 00S13aH INPENOCTABUTH BIIAJENbIy arperaropa M pa3sMeCTUTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIICKOMMYHHUKAITMOHHOW ceTu "MHTepHeT" (MpU €ro HaJIMYHH)
JIOCTOBEpHYIO MH(pOpMaInio o cede, yka3aHHyIo B IMyHKTe 1.2 HacTosimeil ctatbu. B ciydae, ecnu
UMEIOTCS U3MEHEHHS B Takol mHopMaiuu, mpojasel] (MCIOJHUTENb) 00s13aH B TEUYEHHUE OIHOTO
pabouero AHA C MOMEHTa BHECEHHs B HEe U3MEHEHHMH COOOIIUTH BIAJEINbIly arperaropa od 3Tux
M3MEHEHHUSAX U Pa3MECTUTh UX HAa CBOEM caliTe B MH(POPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHON CeTH
"NnTepuer”" (mpu ero Hamuuuu). Brnagenen arperaropa o00si3aH BHECTH 3TH H3MEHEHUS B
uH(pOpMaIIMI0 O MpojaBle (UCIOJHUTENE) B TEUCHHE OIHOrO paboyero IHs, €Clu pa3MelleHHe
yKa3aHHON MH(OpPMALMU OCYIIECTBISETCS HA CalTe BIAJENbIla arperaropa M (W) €ro CTpaHHIe
caiita B WH(pOpMAIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTu "WuTtepHer". (B pen. demepaibHOTro
3akoHa ot 29.07.2018 N 250-D3)

2. Ecnu BUA NEATENBHOCTH, OCYLIECTBISIEMBIH H3rOTOBUTEIEM (HMCHOJIHMUTENEM, IPOAABLIOM),
HNOJJICKUT JIULEH3UPOBAHUIO U (WJIM) MCIIOIHUTENb UMEET I'OCYAApCTBEHHYIO aKKpEIWUTALUIO, 10
CBEJIEHUS MOTpedUTelNs AOJKHA OBITh JI0BeJeHa MH(pOpMALUs O BUJE JESITeIbHOCTH U3TOTOBUTEIIS
(ucrionHUTENS, MPOJIABLIA), HOMEPE JMLEH3UU U (MJIM) HOMEPE CBUJETENbCTBA O IOCYIapCTBEHHON
aKKpeIUTallMM, CPOKax JeMCTBUSA YKa3aHHBIX JIMLEH3UUM W (WIM) CBUAETENbCTBA, a TaKKe
uHpopManusg 00 opraHe, BbIAABIIEM YKa3aHHbBIE JIMLEH3UIO U (MJIM) CBUJIETENILCTBO. (B pex.
denepanbHOro 3akona or 16.10.2006 N 160-D3)

3. Nudopmanus, mperycMOTpeHHas: MyHKTaMH 1 U 2 HacTosIIel CTaThy, JOJHKHA OBITh JOBEIEHA 10
CBEJICHUS TOTpeOUTENCH TakKe MPH OCYIIECTBICHUH TOPTOBJIM, OBITOBOTO U HHBIX BHUIOB
o0cyXUBaHUSI MOTpeOuTENel BO BPEMEHHBIX MOMEIICHUSX, Ha SpMapKax, ¢ JOTKOB U B JIPYTHX
CIIy4asix, €CJIM TOPTOBJIsi, OBITOBOE W MHBIE BHUJBI OOCIIY)KHMBAaHUS MOTPEOUTENICH OCYIIECTBIISIOTCS
BHE TIOCTOSTHHOTO MECTa HaXOXKJIEHUS MpoAaBIa (UCIIOTHUTENs).

Crarbsa 10. Uapopmauus o ToBapax (padorax, ycayrax)

1. U3rotoButenb (MCMOTHUTEND, MPOJABEI]) 00sI3aH CBOEBPEMEHHO MPEAOCTABISTH MOTPEOUTEIIO
HEOOXOMMYI0 M JOCTOBEpPHYIO MH(]OpMaIMio 0 ToBapax (paborax, yciyrax), o0ecrneuynBaronIyto
BO3MOXXHOCTh X MPaBUILHOTO BbIOOpa. [1o oTaenbHBIM BUaM TOBapoB (padoT, yCIIyT) mepedeHpb u
CIocoOBl  JIOBEJCHHUS HWH(POPMAIIMK 10 IOTPEOUTENs yCTaHABIMBAIOTCSA [IpaBHUTEIHCTBOM
Poccuiickoit denepanum.

2. Undopmanus o ToBapax (paborax, yciayrax) B 0043aTeIbHOM MOPSAIKE TOJIKHA COJIEPHKATh:

HAaMMCHOBAHUC TCXHUYCCKOro periiaMcHTa HWJIKM HWHOC YCTAHOBJICHHOC 3aKOHOAATCILCTBOM
Poccuiickoit CDe,Z[epaI_II/II/I 0 TCXHUYCCKOM PETyJIMPOBAHUU U CBUACTCIBCTBYIOIICC 00 00s3aTeIHLHOM

MOATBEPKJICHUH COOTBETCTBUS ToBapa obo3HaueHwue; (B pea. denepanpHoro 3akoHa ot 21.12.2004
N 171-®3)

CBeZIeHHs] 00 OCHOBHBIX NOTPEOUTEIBCKUX CBOMCTBaX TOBapoB (padoT, yciyr), B OTHOLIEHUH
IPOAYKTOB IMTAaHUS CBEIEHUS O COCTaBe (B TOM 4MCIE HAUMEHOBAHME MCIOJIb30BAaHHBIX B
MPOLECCe H3TOTOBJIEHUS MPOAYKTOB NHUTAHMS MUIIEBBIX J00AaBOK, OHOJOTMYECKH aKTHBHBIX
no0aBoK, wuHpOpMaNMg O HATUYUKM B NPOAYKTaX MUTAHUSA KOMIIOHEHTOB, IIOJIyYE€HHBIX C
MPUMEHEHUEM T'€HHO-MHKEHEPHO-MOAN(PUIIMPOBAHHBIX OPTaHHW3MOB, B Cllyyae, €Cil COJAepKaHHe
yKa3aHHBIX OPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJsieT Oojiee JIEBATH JECATHIX MPOIIEHTA),
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MUIICBON [IEHHOCTH, Ha3HAYCHUU, 00 YCIOBHSIX MPUMEHEHUS W XPAHEHHs MPOJYKTOB MHUTAHUS, O
croco0ax M3TOTOBJICHHS TOTOBBIX OJf0JI, Bece (00bEeMe), 1aTe U MECTE M3TOTOBJICHHS U YITAKOBKH
(pacdacoBKu) MPOAYKTOB MHUTAHUS, a TAKIKE CBEACHHS O MPOTHBOIIOKA3AHUSAX JIJISI MX TIPUMEHEHUS
IpU OTAENbHBIX 3a0osneBaHusX. [lepeuenr ToBapoB (paboT, yciyr), uHbOpMalUs O KOTOPBIX
JIOJDKHA COJIEP’KaTh MPOTHUBOINOKA3aHUs I MX NPUMEHEHHUS MPU OTACNIbHBIX 3a00JIeBaHUSX,
yrBepknaercs IlpaButensctBoM Poccuiickoit ®denepanuu; (B pen. denepalbHBIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

[EHY B pyOJIsIX ¥ YCIIOBHSI IPHOOPETEHUsI TOBApOB (paboT, ycayr), B TOM YMCIIE IPU OIJIaTe TOBAPOB
(pabot, ycimyr) 4epe3 OmNpeAelieHHOE BpeMs IIOCie WX Iepefaavyd (BBIIOJHCHHS, OKa3aHHS)
MOTPEOUTEIO, MOJIHYI0 CYMMY, TIOJUISKAIIYI0 BBITUIATE MOTPEOUTENIeM, U TpaduK MOTAIIECHUS dTOM
cymmsl; (B pea. Peaepanbaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBINA CPOK, €CJTH OH ycTaHOBJICH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

npaBuiia ¥ yciuoBus 3 (HEKTHBHOTO U O€30MMaCHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopMaInio 00 SHepreTHUECKOl d3PPEKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TPEOOBAHUE O
HAJIMYMKA Takoi uWHQPOpPMAIMKA ONPEACICHO B COOTBETCTBHM C 3aKOHOJATEILCTBOM 00
9HEProcOEPEIKCHNH W O TOBBIIICHHHM SHEpretudeckoii sdpdexruBuoctr; (B pen. PDemepanbHOro
3ak0oHa oT 23.11.2009 N 261-®3)

CPOK CITY>KOBI FJTH CPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJICHHBIA B COOTBETCTBUU C HACTOSIIIAM
3aKOHOM, a TaK)Ke CBEJCHHUS O HEOOXOIAMMBIX ACUCTBUAX MOTPEOHUTENs MO MCTEUCHUU YKA3aHHBIX
CPOKOB M BO3MOJKHBIX IMOCJICICTBHUSIX IPU HEBBIMOJHECHUH TaKUX JCHCTBHM, €CIIM TOBAphI (paboThI)
M0 UCTCUCHUU YKA3aHHBIX CPOKOB MPEJCTABISIIOT OMACHOCTh IS )KM3HH, 3[JOPOBbS U MMYIIECTBA
MOTPEOUTENISI WIIM CTAHOBSITCSI HEMPUTOAHBIMHU JIJIS1 ICTIOJIb30BaHUS TIO HA3HAYCHUIO;

aapec (MecTo HaxoXXAEHHUs), (UPMEHHOE HaUMEHOBaHME (HAUMEHOBAHUE) H3rOTOBUTEIIS
(ucrionHMTENs,  MPOJABLA),  YHNOJHOMOYEHHOM  OpraHM3allMd  WIM  YHOJHOMOYEHHOI'O
WH/IMBUYaJIbHOTO TpeANpUHUMATENs, uMnopTepa; (B pen. denepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

uHpopmaruo 00 00s3aTENHPHOM TOATBEPKICHUM COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B IIYHKTE 4 cTaTby 7 HacTosero 3akoHa; (B pea. ®enepanbHoro 3akoHa oT 17.12.99 N
212-D3)

I/IHq)OpMaI_II/IIO O IIpaBWJIax Mpoaa>xu TOBApOB (BBIHOJ'IHGHI/ISI pa60T, OKa3aHHuA y'CJ'IyT);

yKa3aHWe Ha KOHKPETHOE JIHIIO, KOTOpoe OyAeT BBINONHATH pPadOTy (OKa3blBaTh YCAYTry), H
uH(pOpMaII0O 0 HEM, €CIIM 3TO MMEET 3HAuYCHHE, UCXOJs M3 Xapakrepa padoThl (yciyrH); (B pen.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

yKa3aHuE Ha WCIOJIb30BaHUE (POHOTPAMM IPH OKA3aHHWH Pa3BIEKATEIBHBIX YCIYT WUCIOTHUTEISIMU
MY3bIKaIbHBIX TIpou3BeieHuil. (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

Ecnu mpuobperaemblii moTpebuteneM ToBap OblI B YHNOTPEOJCHWHM WIM B HEM YCTPaHSUICS
HEJ0CTaTOK (HEAOCTaTKH), MOTPEOUTEN0 JOJIKHA OBITh MTpelocTaBlieHa HHPOopMaIsi 00 3TOM.

3. Wudopmarus, mpeaycMOTpeHHAss MYHKTOM 2 HACTOSIIEH CTaThH, JOBOJUTCS 1O CBEICHUS
noTpeduTeNnel B TEXHUYECKOW JOKYMEHTAIlMH, MpUjaraeMond K ToBapaMm (paboraM, yciyram), Ha
ITUKETKAX, MAPKHUPOBKOM MJIM UHBIM CTIIOCOOOM, TPUHATHIM AJIs OTACIBHBIX BHIOB TOBapoB (padoT,
yciyr). Uadopmarus 06 06s13aTeIbHOM MOATBEP)KICHUH COOTBETCTBUS TOBAPOB MPEACTABISIETCS B
MOpsIIKE W Croco0aMu, KOTOphIE YCTAHOBJIEHBI 3aKOHOAATeNhCcTBOM Poccwuiickoit ®Depeparuu o
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TEXHUYECKOM PpETryJIMpOBaHUHM, M BKJIIOYaeT B ceO1 CBEJEHMS O HOMEpe JIOKyMEHTa,
HOATBEPIKAIOIIET0 TAKOE COOTBETCTBHE, O CPOKE €ro JICHCTBUS M 00 OpraHn3alii, ero BBIIABIICH.
(B pen. enepanbHbIx 3aKoHOB 0T 17.12.99 N 212-03, ot 21.12.2004 N 171-D3)

Ao63arr - Ytparuia cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

Crartba 11. Pexxum padoThl npogaBua (MCIOJTHUATEJISA)

1. Pexxum paboThI TOCYIapPCTBEHHBIX, MYHUIIUTIATBHBIX OpTraHU3aI[uil TOPTOBIIM, OBITOBOTO M MHBIX
BUJIOB OOCIYXMBaHUSI MOTpEOUTENEH yCTaHABIMBAETCS IO PELIEHUI0 COOTBETCTBEHHO OPraHOB
UCTIOTHUTENIEHON  Biacth  CcyObekToB  Poccuiickoit @enmepanmmu ©W  OpraHOB — MECTHOTO
CaMOYIIPaBJICHHUS.

2. Pexxum paboThl opraHu3aiuii, OCyIIeCTBIAIOMINX JIEATEIbHOCTh B cpepax TOpProBoro, OLITOBOIO
U UHBIX BUJOB OOCIYXMBAaHUS MOTpEOHTENEH U HE YKa3aHHBIX B IMyHKTEe | HacTosIIel cTaThu, a
TaK)Ke MHIUBUAYAJIbHBIX IPEANPUHUMATENCH YCTaHABIMBAECTCS UMH CAMOCTOSTEIIBHO.

3. Pexum paboThl mpojaBna (MCHOTHHUTENS) JTOBOJUTCS IO CBENEHHUS MOTpPEOUTENeH M IOKeH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Crarbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJIS (MCIIOJTHUTEJISA,
NpPoJaBIa, BJaJieJIbla arperaropa) 3a HeHa/Jle;Kalyo nHgopManmnio
0 ToBape (padore, ycayre) (B pea. @egepajibHbIX 3aKOHOB 0T
21.12.2004 N 171-®3, o1 29.07.2018 N 250-®3)

1. Ecium moTpeOUTEN0 HE NpeAOoCTaBleHA BO3MOXKHOCTh HE3aMEIUTEILHO TOJIYYHTh TIPU
3aKJIIOUYEHUU JI0TOoBOopa HMHGpOpManuio O ToBape (pabore, yciyre), OH BIpaBe MOTpeOOBaTh OT
npojaBia (MCTIOTHUTENS) BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX HEOOOCHOBAaHHBIM YKIIOHEHHEM OT
3aKJIIOYEHHS JOTOBOpa, a €CIM JIOTOBOP 3aKIIOYEH, B Pa3yMHBIH CPOK OTKa3aTbCs OT €ro
WCIIONTHEHUSI M MOTpeOOoBaTh BO3BpaTa YIJIAYEHHOH 3a TOBAp CYMMBI M BO3MEUICHHS JIPYTHX
yOBITKOB. (B pea. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTka3e OT UCHOJIHEHUS JOroBOpa MOTPEOUTENs 00513aH BO3BPATUTh TOBAp (pe3ysbTaT paboThl,
YCIYTH, €CIM 3TO BO3MOXKHO IO UX XapakTepy) MpoJaBly (McmoyHuTeno). (B pea. PenepaabHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlponaBen (MCIOMHUTENb), HE MPEIOCTABUBLIMM TMOKYNATENI0 MOJHOM H JIOCTOBEpHOU
uH(popMaluu o ToBape (padote, yciyre), HECET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO MyHKTaMu 1 -
4 crarpu 18 wim myHkToM 1 crathu 29 HacTosmiero 3akoHA, 3a HEIOCTaTKU ToBapa (paboThl,
yCIyrH), BO3HUKIIME IIOCIE €ro IepeAayd NOTPeOUTEN0 BCIEACTBHE OTCYTCTBHSA Yy HEro TakKoH
uapopmarmu. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2.1. Bmagenen arperaropa, MpPeIOCTaBHBIINK MOTPEOUTENIO HEIOCTOBEPHYIO WIU HEMOIHYIO
nHpopmarnuo o ToBape (yciayre) WM TpojaBie (MCIIOJHUTENE), Ha OCHOBAaHUM KOTOPOH
noTpeduTeneM ObLT 3aKIIOYEH J0TOBOP KYIUTU-TIPOJAXKU (IOTOBOP BO3ME3HOTO OKa3aHUs YCIIYT) C
MPOJIaBIIOM (HMCTIOJHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, IMPHUYMHECHHBIC MOTPEOUTEIIO

BCJIEJICTBHE NIPEAOCTABICHUS eMy Takoi nHpopmanuu. (B pen. PexepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Eciu unHoe He OpeaAyCMOTPCHO COTJIANICHUCM MCXKAY BJIAACIBLICM arperaropa M IMIpoaaBLIIOM
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(I/ICHOJIHI/ITG.HGM) HJIM HC BBITCKACT U3 CYHICCTBA OTHOILIEHUU MCKIAY HUMH, OTBCTCTBCHHOCTL 3a
UCTIOJTHEHUE JIOTOBOPA, 3aKIFOYEHHOTO MOTPEOUTENIEM C TIPOAABIIOM (MCTIOTHHUTENIEM) Ha OCHOBAaHUU
NpeOCTaBICHHON BJaJeNblieM arperatropa uHpopMmManuu o TOBape (yCiIyre) Wid MpoAaBle
(McTioJTHHTEINE), a TAKXKE 3a COOII0JICHUE TIPaB MOTPEOUTENEH, HApYIIEHHBIX B pe3yabTaTe epeavn
notpeburento ToBapa (yCIAyrd) HEHQIEXKAIEro KadecTBa W OOMEHa HEeMpOJ0BOJILCTBEHHOTO
TOBapa HaJJIC)KAIIEro KauyecTBa Ha aHAJIOTWYHBIN TOBap, HECET MpojaBel] (MCIIONHUTEIND). (B peil.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

Brnanenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPHYUHEHHBIE IOTPEOUTEIIO
BCJIE/ICTBUE MPEOCTABICHUS €My HEJOCTOBEPHON HIIM HEMOJIHON MHpOpMAIHK O ToBape (yciyre),
B Cllydae, €CIM BJaJelell arperaropa HeE H3MeHseT HWHpopMauuoo o ToBape (ycmyre),
MPEIOCTABICHHYIO MPOJIABLIOM (HUCIIOJIHUTENIEM) U COACPKAIIYIOCS B MPEIOKEHUH O 3aKII0YCHUH
JIOTOBOpa KYIUTH-TIPOJaXKH (JIOTOBOPa BO3ME3THOTO OKa3aHUs yciyr). (B pea. PenepaabHOTO 3aKOHA
ot 29.07.2018 N 250-®3)

2.2. TlorpeOuTens BHpaBe MpPEABSBUTH TpeOOBaHME K BIAJENbIly arperaropa O BO3BpaTe CYMMBI
IPOM3BEACHHON UM IIpeBapUTENIbHON OIuIaThl ToBapa (yciayru). Binanenen arperaropa Bo3Bpariaer
CyMMY IIOJy4YE€HHOM MM IIpelBApUTENbHOM oOIIaThl ToBapa (YCIyrH) B TEUYEHHE JECSTH
KaJeHJapHBIX JAHEH CO JTHS NpeAbsABICHUS NOTPEOUTEIEM TaKOoro TpeOOBaHUS MTPU OAHOBPEMEHHOM
HAJIMYUK CIICAYIONMX ycsoBuid: (B pea. DeaepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHH KOTOPOIrO NOTpeOUTE]IEM BHECEHA MpeABapuUTElbHas oIjiaTa Ha
0aHKOBCKHI CUET BJaJelblla arperaropa, He MepeaaH MOTPEOUTeNo B CpoK (ycayra He OKa3aHa B
cpok); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTPeOUTENh HAaNpaBW TPOJAABIly (HCIOJHUTENI0) YBEIOMJICHHE 00 OTKa3e OT HCIOJIHCHUS
JIOTOBOpa KYIUTH-TIPOJXH (JIOTOBOpa BO3ME3AHOTO OKa3aHUSl YCIYr) B CBSI3W C HapylICHUEM
NPOIaBIOM (HMCIIOJHHUTEIEM) 00s3aTeNbCTBa MepeaTh ToBap (0Ka3aTh YCIyry) B YCTaHOBJICHHBIN
cpok. (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeOoBanueM O BO3BpaTe€ CyMMbI IIPEIBAPUTENILHON OIJIaThl ToBapa (YCIYTH)
noTpeOUTENs HANpaBlseT BIAAEIbIy arperaTopa IOATBEP)KIACHUE HAMpaBJIEHUS MPOJIABIYY
(MCTIONTHUTENIO) YBEAOMJICHHUS 00 OTKa3e OT HMCIOJIHEHMs JIOTOBOpa KYIUIM-TIPOJaxHu (JoroBopa
BO3ME3THOTO OKa3aHus yciyr). (B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecin wnHOe He mpeaycCMOTPEHO YCIOBUSIMU IOJIb30BATEIBCKOTO WJIM HHOTO  COTJIAIIEHUS
NOTPeOUTENs C BIAJENbIIEM arperatopa, yBeAOMJICHHE MpPOAaBIly (MCIONHUTEN0) 00 OTKa3e OT
WCIIOJIHEHUS JI0TOBOpa KYIUIM-TIPOJAXH (JOroBOpa BO3ME3JAHOIO OKA3aHUS YCIYr) MOXET OBITh
HAIPAaBIIEHO BJIAJIENbIly arperaTopa, KOTOPbI 005S3aH HAMPABUTh €r0 MPOAABIY (MCIOTHUTEINO). (B
pen. ®eaepanphoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyudae, yka3aHHOM B MyHKTE 2.2 HACTOSIIEH CTaTbU, BJIAJIEIIEL] arperaTopa BIpaBe 0TKa3aTh
HOTPEOUTENO B BO3BpaTe CyMMBI IIPEABAPUTEIBHOM OIUIaThl ToBapa (YCIyru) MpH MOTYYE€HUH OT
npojaBla (UCIIOJHUTENS) MOATBEPKACHUS IPUHATHSI TOTpeOuTENIEM ToBapa (0Ka3aHus yCIyru) npu
YCIOBMM, 4YTO KOIHUS TaKOro TOATBEP)KICHHWs ObUla HampaBieHa BIAAEIbIEM arperaropa
NOTPEOUTENIO B TEUEHHE JECSITH KalleHAAPHBIX JHEH CO JIHSA MOJyYeHHUs BIIJENIblIEM arperaropa
TpeOOBaHUs O BO3BpATe CyMMbI IpeABAPUTEIBHON OIUIaThl TOBapa (yciuyru). B cnydyae Hecornacus
noTpeduTenss C NPEICTaBICHHBIMH BIAJENblIeM arperatopa JJ0Ka3aTelbCTBaMU MPHUHITHS
notrpeduTeneM ToBapa (OKa3aHUs YCIYrH) IOTpeOUTeNb BIpaBe TpeOOBaTh BO3BpaTa CYMMBI
MIPOM3BEICHHON WM TpEABAPUTEIBLHONW OIUIaThl ToBapa (YyCIyru) B CyneOHOM Topsike. (B pen.
®enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)
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3. Ilpm mnpuyMHEHWH Bpena KHU3HU, 370POBBI0 W HMYIIECTBY MOTPEOUTENsT BCIEACTBHE
HEMPEAOCTaBICHUS] €My TOJHOM W J0CTOBepHOW uH(popMmanmuu o ToBape (pabdote, ycmyre)
NoTpeOUTENh BIpPaBe MOTPEOOBATH BO3MEIICHHS TAaKOTO Bpeda B TOPSAKE, MPEAYCMOTPECHHOM
crathedl 14 HacTosmiero 3akoHa, B TOM YHCJE TOJHOTO BO3MEIICHHS YOBITKOB, MPHYMHEHHBIX
MPUPOJHBIM O0BEKTaM, HAXOISAIIMMCS B COOCTBEHHOCTH (BiaJeHWW) moTpeduTens. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Tlpm paccMOTpeHHMH TpeOOBaHMI NOTPEOUTENST O BO3MEIICHHH YOBITKOB, HPUYWHEHHBIX
HEIOCTOBEPHOW MJIM HEAOCTATOYHO MOJIHOW nH(popManueit o ToBape (padote, yciayre), HEOOXOIUMO
UCXOJUTH U3 MPEAINOIOKEHUS 00 OTCYTCTBUH Y OTPEOUTENS CIIEIUATbHBIX MIO3HAHUI O CBOWCTBAX
U XapakTepucTHKax ToBapa (pabotbl, yciyru). (B pea. PepepanpHoro 3akona or 17.12.99 N
212-03)

Cratbs 13. OTBeTCTBEHHOCTh U3rOTOBUTES (UCIIOJTHUTEJIS,
MPOAaBILA, YIIOJHOMOYCHHON OPraHU3alUU WM YIIOJTHOMOYEHHOIO
HHAMBHUAYAJbHOT0 NPeANPUHAMATENS, UMIIOPTEPA) 32 HAPpYUICHHUE
npas norpeouresiei (B pea. PeaepaabHoro 3akona or 21.12.2004 N

171-®3)

1. 3a HapymieHHue mpaB MOTPEeOUTENECH M3TOTOBUTENH (UCTIOIHUTEND, MPOJIABEIl, YIIOJTHOMOYCHHAS
OpraHM3alys WIA YIOJIHOMOYEHHBIN WHIWBUAYaJbHBIA MpEANpPUHUMATENh, HUMIOPTEP) HECET
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM WJIM JAOrOBOpOM. (B pen. denepalbHOro 3aKOHA OT
21.12.2004 N 171-®3)

2. Ecniu uHOE HE YCTaHOBIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE IOTPEOUTENI0, MOAJIeKAT
BO3MEIIICHUIO B MOJTHOM CyMM€ CBEPX HEYCTOWKH (MI€HU), YCTAHOBIEHHON 3aKOHOM WJIU JOTOBOPOM.
(B pen. deaepanbHOro 3akona ot 17.12.99 N 212-3)

3. VYmnara Heycroiiku (TIeHH) W BO3MEIICHHWE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIS
(ucronmHMTENsI,  NMPOJABIA,  YHOJHOMOYEHHYIO  OpPraHM3alUI0 MM YIOJHOMOYEHHOI'O
WUHAMBUAYAJIbHOTO MPEINPUHUMATENS,, HMMIIOPTEpA) OT MCIOJHEHHUS BO3JIOKEHHBIX Ha HEro
00s13aTeNIbCTB B HaType mnepen norpedutenem. (B pen. PenepanbHoro 3akonHa or 21.12.2004 N
171-03)

4. VzrotoButens (MCTIOTHUTENb, MMPOIABEL], YIIOJHOMOUYECHHASI OPraHU3aIisl WK YIIOJTHOMOYEHHBIN
WHAVBUAYAIbHBI MpeANpUHUMATENh, HMIIOPTEP) OCBOOOXKMAETCSI OT OTBETCTBEHHOCTH 32
HEUCIIOJIHEHUE 00513aTeILCTB MIIM 3a HEeHaJJIe)Kalllee UCIOIHEHHE 003aTeNIbCTB, SCIIN JOKAXKET, YTO
HEUCTIOTHEHHE O00513aTeNbCTB WM WX HEHaJJIeXkallee HCIOIHEHUE TPOU3OIIII0 BCIEACTBHE
HETPEOIOTMMOM CHJIBI, @ TAaKXE IO WHBIM OCHOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pel.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus moTrpedutenss o0 ymiare HEYCTOMKH (TI€HW), MPEAyCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM,  TIOJUIEXKAT  YAOBJETBOPEHUIO  HM3TOTOBUTENEM  (UCIIOJIHUTENEM,  IPOAABIIOM,
YIIOJTHOMOYEHHON OpraHu3alueil Wik yINOJTHOMOYEHHBIM WHAMBHUAYAJIbHBIM MpeIlpUHUMATEIEM,
UMIIOPTEPOM) B 1O0OpOBOIBHOM Topsizike. (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-93)

6. Ilpu ymoBieTBOpeHHH CYIAOM TpeOOBaHUN TOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CY]I
B3BICKMBAE€T C W3TOTOBHUTENS (UCTIOTHHUTENS, MNPOAABIa, YMOJIHOMOYEHHOW OpraHU3alliu WIH
YIOJHOMOYEHHOTO WHJWBHUAYAJIBHOTO TPEANPUHUMATENS, HMIIOpTEpa) 3a HECOONIoJcHUuE B
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JOOPOBOJILHOM THOPSI/IKE YAOBJIETBOPEHHs TpeOoBaHM moTpedutens mrpad B pasMepe MAThIECST
IPOLIEHTOB OT CYMMBI, NMPUCYXICHHOW CyIOM B TOJB3y morpeburens. (B pen. demepanbHOro
3ak0oHa oT 21.12.2004 N 171-®3)

Ecnu c 3asBieHueM B 3aIIUTy OpaB MOTPEOUTENs BBICTYNAIOT OOIIECTBEHHBIE OOBEIMHEHUS
norpeduTenel (MX accolMaluy, COH3bl) WJIM OpPraHbl MECTHOIO CaMOYIpPaBJICHUS, MATHIECAT
IPOIICHTOB CYMMBI B3BICKAHHOTO INTpad)a MEepeducisiioTcs YyKa3aHHBIM OOBEIUHEHHAM (MX
accolMalysiM, COK03aM) UM OpraHaM.

Crarps 14. UMyliecTBeHHAasi OTBETCTBEHHOCTD 32 Bpel,
NPUYNHEHHBIH BCJIEACTBHE HEJOCTATKOB TOBapa (padoThl, yCJIYIrH)

1. Bpen, npuYuMHEHHBIH JKU3HU, 3JIOPOBBI0 WM HMYIIECTBY TOTpeOUTENs] BCJEICTBUE
KOHCTPYKTUBHBIX, MPOU3BOACTBEHHBIX, PELENTYPHBIX WJIM HHBIX HEIOCTATKOB TOBapa (paboThl,
YCIIyTH), MOAJICKHUT BO3MEIIEHHUIO B TTOJIHOM 00bEME.

2. IIpaBo TpeboBaTh BO3MEIIEHHS Bpea, IPHYUHEHHOTO BCIIEJICTBUE HEIOCTATKOB TOBapa (paboThI,
yCIyTH), MPU3HAETCA 32 JIIOOBIM MOTEPIEBIIMM HE3aBUCHUMO OT TOTO, COCTOSJ OH B JIOTOBOPHBIX
OTHOLICHUSIX C MPOJIABLIOM (HCIIOJIHUTENIEM) WIIN HET.

3. Bpen, npuuuHEHHBIN KU3HHU, 3I0POBBIO WIIM UMYIIECTBY MTOTPEOUTEIIS, ITOICKHUT BO3MEIICHUIO,
€CJIM Bpell NMPUYUHEH B TEYCHHUE YCTAHOBIIEHHOTO CpOKa CIYXObl HIIM CPOKa TOJHOCTH TOBapa
(paboTsi).

Ecnu Ha TOBap (pe3ynbTaT pabOThl) JOHKEH OBITH YCTAHOBJIEH B COOTBETCTBHM C MyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKOHA CPOK CIY)XOBbI MJIM CPOK TOJHOCTH, HO OH HE YCTAaHOBIICH, JINOO
noTpeOuTeNto He Oblla MpeloCcTaBIeHa MONIHAs U JOCTOBEpHast HHGOpMalLUs O CpOKe CIyKObl WK
CpOKE TOJTHOCTH, JH00 moTpeduTens He ObUT MPOMH()OPMUPOBAH O HEOOXOIMMBIX ACUCTBHIX IO
UCTEYEHUHN CPOKa CIYXObl WM CPOKA TOJHOCTU M BO3MOKHBIX IOCIEACTBUSAX MPU HEBBITOJHEHUU
YKa3aHHbIX JIeHCTBUi, MO0 ToBap (pe3yabTaT paboThl) MO UCTEUEHUU ATHX CPOKOB IMPEACTABISAET
OTaCHOCTh JJIsl JKU3HU U 37I0pOBbS, BPEJ MOMJIEKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €ro
npuunHenus. (B pen. @enepanpHoro 3akona ot 17.12.99 N 212-D3)

Ecnu B COOTBETCTBUM € MYHKTOM | CTaThy 5 HACTOALIET0 3aKOHA M3TOTOBUTEND (MCIIOTHUTENb) HE
YCTaHOBWJI Ha ToBap (paboTy) CpoK CiyXObl, Bpel TMOJUIEKUT BO3MEIIEHUIO B Cllydae €ero
NPUYMHEHUS B TEUEHHE JECATH JIeT CO THS Mepeaadn ToBapa (padoThl) MOTPEOUTENIO, a €ClIU JIeHb
nepeaayrl yCTaHOBUTh HEBO3MOXKHO, C JaThl HM3TOTOBJCHUS TOBapa (OKOHYAHHS BBITIOJHEHUS
paboThI).

Bpen, npuunHEHHBIN BCIEICTBUE HEJOCTATKOB TOBApa, MOMJIEKHUT BO3MELIEHUIO IPOJABLOM WM
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBILIETO.

Bpez[, HpI/I‘lI/IHeHHI:Jﬁ BCJIICACTBHUC HCIOOCTATKOB pa6OTLI W YCIyru, HnOJJICKHUT BO3MCUICHUIO
HUCIIOJTHUTCIIEM.

4. V3roroBuTelb (MCIIOJHUTEIb) HECET OTBETCTBEHHOCTD 3a Bpe/l, IPUUMHEHHBIH JKU3HU, 310POBbIO
WIM WMYIIECTBY TOTPEOHWTENsT B CBSI3M C UCIOIB30BAaHHUEM MaTepUanoB, OOOPYHAOBaHUSA,
MHCTPYMEHTOB M HHBIX CPEACTB, HEOOXOAMMBIX JJIsi MPOM3BOJACTBA TOBAPOB (BBINOIHEHUS PAOOT,
OKa3aHUsl YCJIyT), HE3aBUCHUMO OT TOrO, IO3BOJSJI YPOBEHb HAYYHBIX M TEXHUYECKHX 3HAHUU
BBISIBUTH MX OCOOBIE CBOMCTBA WJIH HET.

5. M3roToBUTENb (I/ICHOJ'IHI/ITGJ'IL, npoz(aBeu) OCBO60)K,Z[8.€TC$I OT OTBCTCTBCHHOCTHU, CCJIN HOKAXKCET,
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YTO BpeJ MPUUYMHEH BCIEACTBUE HENPEOJOIUMON CHJIBl WM HApYyLICHUS MOTpEeOUTENIEM
YCTAaHOBJICHHBIX TPaBUJI HCIONb30BaHMS, XPAHEHUS WIM TPAHCIOPTHPOBKU ToBapa (paboThl,

YCIIYTH).

Cratba 15. Komnencauusi MOpajJibLHOT0 Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBI TOTPEOUTENI0 BCIEACTBUE HAPYIIEHUS H3TOTOBUTEIEM
(ucnomHUTENEM, TPOJABIIOM,  YIOJHOMOYEHHOW  OpraHu3anued WId  YIOJIHOMOYECHHBIM
WHAUBUAYAIbHBIM [pEANpPUHUMATENIEM, HMIIOPTEPOM) IMpaB MOTPeOUTENs, MPEeTyCMOTPEHHbBIX
3aKOHAMH W MPABOBBIMU akTamu Poccuiickoit denepamnuu, peryivpyronyMid OTHOIICHHS B 00JacTh
3alIUTHl MpaB MOTpeOUTeNeH, MOANSKUT KOMIICHCAUU MPUYMHUTENEM Bpelda MPU HAIUYUU €ro
BHUHBI. Pa3Mep KOMIIEHCAlMM MOpPaJIbHOIO BPENa ONPEIESAeTCs CylIOM M HE 3aBUCUT OT pa3Mepa

BO3MEIICHHs] UMYIIIECTBEHHOTO Bpena. (B pea. demepanbHbIX 3akoHOB OT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

KomneHcanust MopajibHOTO BpeJia OCYIIECTBIISETCS HE3aBUCUMO OT BO3MELIEHHUS UMYIIECTBEHHOIO
BpE/la U IOHECEHHBIX MOTPeOUTENEM YOBITKOB.

Crartbsa 16. HenelicTBUTEJIbHOCTD YCJIOBHH 10T0BOPA, YIIEMJISIIOIIUX
NpaBa noTpeduTes

1. VcioBus noroBopa, yIEMISIOUIME IIpaBa IMOTPEOUTENs [0 CPaBHEHHUIO C IPABUIIAMH,
YCTQHOBJICHHBIMM 3aKOHAMHU WJIM MHBIMU NPaBOBbIMU akTaMu Poccuiickoit dexepaunu B obaactu
3allUTHI [TpaB NOTpeOUTENEH, IPU3HAIOTCS HEAEHCTBUTENbHBIMH.

Ecnu B pe3ynbrare UCMOIHEHHUS JOTOBOPA, YIIEMIISIOIIETO MpaBa MOTPEOUTENIs, Y HErO BO3ZHUKIIH
yOBITKM, OHHM TOJJIEKAT BO3MEIIECHUIO W3TOTOBUTENEM (HCIOJHUTEIEM, MPOJABIIOM) B TOJHOM
o0BeEMeE.

2. 3ampemaercs 00yCIOBIMBaTH NPUOOpETEHHE OAHUX TOBapoB (paboT, yciyr) o0s3aTelbHbIM
NPUOOPETEHNEM MHBIX TOBApOB (paboT, yciyr). YObITKH, IPUUMHEHHbIE IOTPEOUTENIO BCIEACTBHE
HapyILIeHHUs ero mpaBa Ha CBOOOJHBIN BBIOOpP TOBapoOB (paboT, yciayr), BO3MEUIAIOTCS MPOJaBLOM
(MCTIONIHUTENIEM) B IOJIHOM 00bEME.

3ampenaercss o0yCJIOBIMBATh YIOBIETBOPEHHE TpeOOBaHUI MOTpedUTeNel, NperbsIBIIEMbIX B
TE€YEHHE TapaHTUMHOTO CpOKa, YCJIOBHUSIMM, HE CBSI3aHHBIMM C HEJOCTaTKaMU TOBapoB (pabdor,
ycnyr). (B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. IlponaBen (MCTIONHUTENB) HE BIpaBe 0e3 corjacusi MOTPEOUTENs BBIMOIHATH JTOMOTHUTEIbHBIC
pabotsl, ycryru 3a tiary. [lorpeOurens BpaBe 0TKa3aThCsA OT OIUIATHI TAaKUX paldoT (YCiIyr), a eciu
OHHM OIUIaYeHbl, MOTpeOUTENh BIpaBe MOTPeOOBAaTH OT MpojaBla (MCIOIHHUTENS) BO3BpaTa
yiiadeHHOH cymMMmbl. Coriacie moTpeOUTeNsl Ha BBITOJIHEHHE JOMOJHUTEIBHBIX padoT, YCIyr 3a
wiaty odopmisiercs NpPOAABIOM (HCIOIHUTENEM) B THUCBMEHHOW QopMme, €clii HHOE He
PeyCMOTPEHO (heepaibHbIM 3akoHOM. (B pen. DenepanbHbIX 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2013 N 363-D3)

Crarbs 16.1. @opMbI ¥ OPSIAOK OIJIATHI IPH MPOAAKEe TOBAPOB
(BBIMOJIHEHUH PadOT, OKa3aHnM ycJiayr) (B pea. @enepajbHOro 3aK0HA
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ot 05.05.2014 N 112-®3)

1. [IpoxaBen (MCTIOHUTEIND, BIAIENEI] arperaTopa B CIy4ae UCIOIb30BAHUS B CBOCH JEATEIbHOCTH
HaJMYHBIX PACUETOB C MOTpeOUTEIEM) 0053aH 00ECIIEYNTh BO3MOXKHOCTh OILIAThl TOBAapoB (pador,
YCIIyT) MyTeM HCIOJIb30BaHUS HAIMOHATBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaKKe HAJTUYHBIX
pacdeToB 1Mo BbIOOpY moTpedutens. (B pen. Denepanbubix 3akoHoB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-D3)

OO0s3aHHOCTD  00€CIEUNTh BO3MOXKHOCTH OIUIATHl TOBAapoB (paboT, yCIyr) C HCHOJIb30BAaHUEM
HAIMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKaxX HAallMOHAJIBHOM CHCTEMBI IJIATEKHBIX KapT
pacnpocTpaHseTcss Ha IpojaBla (UCIOIHUTEINS, BIaJelblla arperartopa), y KOTOporo BBIpydYKa OT
peanu3any TOBapoB (BBIIOJIHEHHS PadOT, OKa3aHWs yCIYT) 3a HPEALISCTBYIOMINN KaJleHIapHBIHI
roJl TPEBBIIIAET ABAALATh MUJUIMOHOB pyoOisel. (B pen. PenepanbHbix 3akoHoB oT 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecnu mecto orutatel ToBapoB (paboT, ycayr) HAXOMUTCS B MECTE, TJ€ HE MPEAOCTABISIOTCS YCIYTH
JOCTyNa K TMOJABIKHOM paauoTerneOHHON CBS3U U (WJIHM) CPEACTBaM KOJUIEKTHBHOTO JIOCTyHa K
WH(POpPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW ~ ceT  "MuTepHer", mnpomaBent  (MCIOTHUTE)
0CBOOOKIaeTcs OT 00SA3aHHOCTH 00ECTIEYUTh B ’TOM MECTE€ BO3MOXKHOCTH OIUIATHI TOBapoB (pabdor,
YCIIYT) € HCIOJb30BAaHUEM HAIIMOHAJIBHBIX IUIATEKHBIX HHCTPYMEHTOB. (B pen. dDeneparbHOTO
3akona ot 01.05.2017 N 88-D3)

[IpomaBerr ocBoOOXImaeTcss OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIaTHl TOBApOB C
HCIIOJIb30BAHUEM HAIMOHAJIBHBIX IUIATC)KHBIX HMHCTPYMCHTOB B TOPIOBOM O6’BGKT€, BbIpYy4YKa OT
peanu3any TOBapoOB B KOTOPOM COCTAaBIISIET MEHEE IATH MUJUIMOHOB PYOJICH 3a MpeIIIecTBYIOIIHUt
KayieHaapHeid rox. (B pen. denepanproro 3akona ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboOT, YCIYr) MOKET HPOU3BOJUTHCS IMOTPEOUTENEM B COOTBETCTBHH C
yKa3aHueM MpojaBiia (UCIIOTHUTEINS) TTyTeM PacueToB uepe3 CyObEeKTOB HAlMOHATBHOM TIATEKHON
CHUCTEMBI, OCYILECTBIIIIOLUIMX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUHU C 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanmi O HAUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTaHOBJIEHO
denepanbHBIMU 3aKOHAMHU WJIM WHBIMH HOPMATHBHBIMU TPABOBBIMH akTaMu Poccuiickoii
denepanuu.

3. Ilpu omnate TOBapoB (paboOT, yCIYr) HATUYHBIMH JIEHEKHBIMH CpPEJICTBAMHU 00s3aTEIhCTBA
noTpeduTens mepes MpoAaBIOM (HCIOIHHUTENIEM) IO OIjiaTe TOBapoB (paboT, yCcIyr) CUMUTAIOTCA
UCIIOJTHEHHBIMA B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJCTB C MOMEHTAa BHECCHHS HATWYHBIX
JNEHEXKHBIX CPEICTB MpoJaBlly (MCHOTHUTENO0) IJMOO TUIaTeXKHOMY areHry (cybaresry),
OCYIIECTBIISAIONIEMY NESATSIILHOCT 110 TIPUEMY IIaTe:KeH (QU3HISCKUX JIUII.

[Tpu omnate ToBapoB (paboT, yCIyr) MyTeM MepeBoia MPeAoCTaBIsIEMbIX MOTPEOUTEIEM HATUYHBIX
JIEHEKHBIX CpEeACTB 0€3 OTKpPHITUS OaHKOBCKOTO cueTa oO0s3aTeNbCTBA MOTPEOUTENST TEpen
MPOJAaBIOM (MCIONHUTENEM) MO OIUIaTe TOBAapoB (paboOT, yCIAYr) CUMTAIOTCS HCIOTHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHEKHBIX CPEACTB C MOMEHTA BHECCHHS MTOTPEOUTETIEM HATMYHBIX JCHEKHBIX
CPEACTB KpPEOUTHOM oOpraHu3anmuu JMO0 OaHKOBCKOMY IIJIATEXKHOMY areHry (cyOaresry),
OCYILIECTBIISIOIIUM JIESITEIbHOCTh B COOTBETCTBUU € 3aKOHOIATENILCTBOM Poccuiickoit denepanun o
HalMOHAJILHOU IIATEKHOU CUCTEME.

[Ipu omnaTte ToBapoB (paboT, yCayr) myTeM MEPeBOIa ACHEKHBIX CPEJCTB B paMKaxX MPUMEHSIEMBIX
dbopM OEe3HATMYHBIX PACUYETOB 005A3aTEIHCTBA MOTPEOUTENS Mepel MPOJaBIOM (MCTIOTHUTENEM) 110
oTuIaTe TOBApOB (paboT, yCIIYT) CUNTAIOTCS UCIIOJIHEHHBIMUA B CYMME, YKa3aHHOUW B PACTIOPSKEHUH O
MepeBoJie JACHEKHBIX CPEACTB, C MOMEHTa TMOATBEPKIACHHSI €r0 HCIOJIHEHHUs OOCIY>KHUBAIOIIEH
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NOTPEOUTENS KPEAUTHON OpraHu3anuei.

4. Tlpu omuate TOBapoB (paboT, yciyr) mponaaBiy (MCIIOJTHHUTENIO) 3alpelieHO YCTAaHABIIUBATH B
OTHOIIIEHWH OJJHOTO BHJa TOBAapOB (paboT, yCIIyr) pa3JInYHbIC IICHbI B 3aBUCIMOCTH OT CIIOC00a MX
OIIaThl MOCPCACTBOM HAJIWYHBIX pPacdYCTOB WM B paMKaxX IPHUMCHACMBIX q)OpM 6C3HaHI/I‘-IHBIX
pacyeTos.

5. IlpomaBen (MCHOJHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HUKILIKE Y MOTPEOUTENs] YOBITKH,
BbI3BaHHbIC HapyIlIeHUEM TpeOOBaHUH MyHKTa | HAacTOsAIIEH CTaThy.

Cratba 17. CyaeOHas 3amuura npaB norpeouresien
1. 3amuTa mpaB MOTPEOUTENCH OCYIIECTBISIETCS CYIOM.

3amuTta npaB  moTpedurteneil  yciyr, OKas3blBaeMbIX  ()MHAHCOBBIMH  OpraHU3ALMIMH,
OpPTraHU3YIOIMMH B3aWMOJICHICTBHE C YIOJIHOMOYEHHBIM IO INpaBaM MOTpeOHuTeneld (pUHaHCOBBIX
ycnyr B coorBercTBUU ¢ DegepanbHbiM 3akoHOM "OO YIIOJIHOMOUYEHHOM MO MpaBaM MOTpeduTeneit
(UHAHCOBBIX yCHyr", OCYHIECTBISETCI C OCOOEHHOCTSIMM, YCTAHOBJICHHBIMH YKa3aHHbBIM
denepanbHbIM 3aK0HOM. (B pen. Deaepanbhoro 3akoHa ot 04.06.2018 N 133-D3)

2. Hcku o 3amuTe npaB NoTpedHuTeneid MOryT ObITh HpPEIbsSBICHBI IO BHIOOPY HCTHA B CYA IO
MecCTy:

HaXO0XICHUA OpraHu3alvn, a €CJIM OTBCTUUKOM SBJISCTCA I/IH,I[I/IBI/I,I[yaJ'IbHHﬁ npeaAnpuHuMareiib, -
€ro XXUTCJIbCTBA,

KHUTCJIIbCTBA UJIN Hpe6LIBaHI/I${ ucryaa,
3aKJIIOYCHUA UK UCITIOJIHCHU JOTOBOpaA.

Ecnu uck k opraHusanuy BBITEKAeT U3 ACSITEILHOCTH €€ (uiiMaia WIM MPeACTaBUTEIhCTBA, OH
MO>KET OBITh TIPEABSIBIICH B CY/I IO MECTY HaXOXKJICHUsI €€ (puiIralia Uiy IPeICTaBUTENbCTBA. (B pell.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOurtenu, WHBIE MCTLBI IO HCKAM, CBSI3aHHBIM C HapylIEHUWEM IpaB MOTpeOuTeNneH,
0CBOOOXKJIAIOTCSL OT YIUIaThl TOCYJIapCTBEHHOW IMOLUIMHBI B COOTBETCTBHHM C 3aKOHOAATEIbCTBOM
Poccuiickoit ®deaepanun o Hamorax u coOopax. (B pen. PexepanbHoro 3akona oT 18.07.2011 N
242-03)

I'nasa Il. 3amuTa npaB norpeduTesieid Npu Npoaa ke TOBAPOB
noTpeduTe IsIM

Crartba 18. IIpaBa morpeduTe s Npu 00HAPYKEHUU B TOBape
HemocTaTKoB (B pea. @eaepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. I[ToTpeburens B ciydae OOHApyKEHHUS B TOBape HEIOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
IPOJIaBIIOM, TI0 CBOEMY BEIOOpY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAP ATOM K€ MapKu (ITUX K€ MOJIENH U (WIIK) apTUKYIIa);

noTpe0oBaTh 3aMEHbI Ha TaKOW ke TOBap JAPYroil Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
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IepepacyeToM MOKYITHOW LIEHBI;
noTpeOoBaTh COPa3MEPHOT0 YMEHBIIICHUS TTOKYITHOU 1[E€HBI;

HOTpC6OBaTL HE3aMCIJIUTCIIBHOI'O 663B03M€3,Z[H01"O YCTpAaHCHUA HEAOCTATKOB TOBapa MU
BO3MCHICHHUA PaCX0a0B HAa UX UCIPABJICHUC HOTp€6I/ITeJIeM HJIW TPCTHUM JIMIIOM;

OTKa3aTbCA OT MCIIOJIHCHHUA OOroBopa KYIUIM-TIPOAANXKU U HOTpe6OBaTB BO3Bpara YHHaquHOfI 3a
TOBAp CYMMBI. ITo TpC6OBaHI/IIO ImpoaaBla U 3a €ro C4eT l'IOTpe6I/ITeJ'II) JOJIKEH BO3BPATHUTH TOBAp C
HEAOCTaTKaMH.

I[Tpu 3TOM HOTpEOUTENH BIIpaBe NOTPEOOBATH TAKXKE ITOJHOTO BO3MEIIEHHS YOBITKOB, IPUYNHEHHBIX
€My BCJEICTBUE IMPOAAXH TOBapa HEHAJUIKAIIEro KadecTBa. YOBITKM BO3MEIAIOTCS B CPOKH,
YCTaHOBJICHHBIC HACTOSIIMM 3aKOHOM [UISi YIOBJIETBOPEHHS COOTBETCTBYIOIIMX TpPeOOBAaHUIA
noTpeouTes.

B oTHOmIEHMM TEXHMYECKH CIIO)KHOTO TOBapa NOTPEOHTENh B cliydae OOHAapy>KEHHs B HEM
HEJOCTAaTKOB BIPAaBE OTKA3aThbCsi OT HCIOJHEHHUS JOroBOpa KYIUIH-TIPOJXH U MOTpeOOoBaTh
BO3BpAaTa yIUIAYCHHOH 32 TaKOi TOBap CyMMBI JIMOO MPEIBSIBUTH TPEOOBaHUE O €0 3aMEHE Ha TOBAP
9TOM ke Mapku (MOJENH, apTHKYJa) UM Ha TaKOW e ToBap APYroil Mapku (MOJenu, apTHUKYIa) C
COOTBETCTBYIOILIMM IE€PEPACUETOM MOKYITHOM LIEHbl B TEYEHHUE MATHAALATU JHEH cOo IHSA Nepenadu
noTpeduTento Takoro ToBapa. [lo HCTeYeHHHM 3TOro CpoKa yKa3aHHbIE TPeOOBaHHS MOAJIEKAT
YZIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4aes:

O6H3py>KeHI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBAPA,
HapymeHne YCTAHOBJIICHHBIX HACTOALIUM 3aKOHOM CPOKOB YCTPAHCHUS HCAJOCTATKOB TOBApPA,

HCBO3MOXHOCTb HCIIOJB30BaAHWA TOBapa B TCUCHUC KaXJA0ro roja FapaHTPIfIHOFO CpOKa B
COBOKYITHOCTH bonee yueM TPpUALATb I[Heﬁ BCJICACTBHUEC HCOAHOKPATHOI'O YCTPAHCHUA €T0 Pa3JIMIHBIX
HEOOCTAaTKOB.

IlepeyeHb TEXHUYECKHM CIIOKHBIX TOBapoB yTBepxknmaercs IIpaBurensctBoM  Poccuiickoit
Denepanuu. (B pen. PenepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHbl€ B IyHKT€ | HacTOsIEH CTaTbu, MPEABABISAIOTCA MOTpeOUTENEM
IpojaBlly JIMOO YHOJHOMOYEHHOH OpraHu3aniy WIM YIOJHOMOYEHHOMY HWHAWBUIYAIbHOMY
npeanpuHumarento. (B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. IlorpebuTens BpaBe MpeabsIBUTh TPEOOBAHUS, YKa3aHHBIC B a03ariax BTOPOM H IISATOM ITyHKTa |
HACTOALUEH CTaTbu, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3alud WM YIOJIHOMOYEHHOMY
UMHAMBUAYaJIbHOMY IpENNPUHUMATENI0, UMIIOpTepy. (B pen. deaepanbHbIX 3aK0HOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro npenbsiBieHuss 3THUX TpeOOBaHUM MOTpeOUTENb BIpaBe BO3BPATUTh W3TOTOBUTEIIO HIIU
UMIIOPTEPY TOBAP HEHAAJICXKAIIETO KaueCTBa U MOTPeOOBaTh BO3BPATa YINIAYCHHON 32 HETO CYMMBI.
(B pen. depepanbroro 3akoHa ot 25.10.2007 N 234-D3)

4. ITyukt yrpatui cuiy. (B pea. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

5. OtcyrcTBHE y MOTPEOUTENs KAacCOBOTO WM TOBAapPHOTO Yeka JHOO0 HMHOTO JIOKYMEHTA,
YIOCTOBEPSIOMIUX (aKT W YCIIOBUS IOKYIIKM TOBapa, HE SBJISCTCS OCHOBAaHHWEM JIJII OTKasza B
YIIOBJIETBOPEHUH €T0 TpeOOBaHUI.

[IpomaBery  (M3roTOBUTENB),  YINOJIHOMOYEHHAss  OpraHu3alUs  WIK  YIOJHOMOYEHHBIN
WHAUBUAYAJIbHBIN TpeANpUHUMATENb, UMIOPTEp OO0f3aHbl MPUHATH TOBApP HEHAJUIEKAIIETO
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KauecTBa y IOTPEeOUTENs W B Clydyae HEOOXOJMMOCTH MPOBECTH MPOBEPKY KadecTBa TOBapa.
[TorpeOuTens BrpaBe ydyacTBOBaTh B IPOBEpPKE KavyecTBa ToBapa. (B pen. deaepaqbHOrO 3aKOHA OT
21.12.2004 N 171-D3)

B cnywae crnopa o mpuuMHaxX BO3HMKHOBEHHMS HEJOCTATKOB TOBapa MpojaBel] (M3rOTOBHUTEIb),
YIIOJIHOMOYEHHAs] OpraHM3alys WM YIOJIHOMOYEHHBIH WHIMBUAYAJIbHBIA IpEeIIpUHUMATEND,
UMIopTep 00s3aHBI MPOBECTH SKCIIEPTU3Y TOBApa 3a CBOW cyeT. DKCIEepTH3a TOBapa MPOBOJUTCS B
CpOKH, YycTaHOBieHHble cTarbsiMu 20, 21 wu 22 Hacrosimero 3akoHa Ui YIOBJIETBOPEHUS
COOTBETCTBYIOIIMX TpeboBaHmii motpedurens. IloTpeburens BOpaBe MNPUCYTCTBOBATh NpU
IPOBE/ICHUH 3KCIIEPTU3bl TOBAPA U B CIIydae HECOIJIACHA C €€ pe3ysbTaTaMH OCHOPHUTH 3aKJIIOUCHHE
TaKOM 3KCIepTH3bI B cyJeOHOM nopsiike. (B pea. DexepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbTare 3KCHEpTU3bl TOBapa YCTAHOBIEHO, YTO €r0 HEJIOCTATKH BO3HUKIIM BCIIEACTBHE
00CTOSITENILCTB, 3a KOTOpPHIE HE OTBEUaeT MNpojAaBen (M3TOTOBUTENH), MOTPEOHWTENHs 00s3aH
BO3MECTUTh MPOJABIy (M3TOTOBUTENIO), YIOJIHOMOYEHHON OpraHu3alii WKW YIOJIHOMOYEHHOMY
WHAVBUIYAILHOMY TIPEIITPHHUMATETI0, UMIIOPTEPY PACXObl HA TPOBEICHUE IKCIIEPTHU3HI, a TAKKE
CBS3aHHBIE C €€ MPOBEJCHHWEM pacXoJbl Ha XPaHEHHWE U TPAHCHOPTHPOBKY ToBapa. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. IlpomaBerr (WM3rOTOBUTENH), YIOJHOMOYEHHAs OpraHM3alus WIA  YINOJHOMOYCHHBIN
WH/IMBUYAJIbHBIA MPEIIPUHUMATEb, UMIIOPTEP OTBEYACT 3a HEIOCTATKU TOBapa, Ha KOTOPBIH HE
YCTAHOBJICH TapaHTHUHHBIA CPOK, €CIM MOTPEOHMTENh TOKAXKET, YTO OHM BO3HUKIHU JI0 TEpenadu
TOBapa MOTPEOUTEIIO WM 10 NMPUYUHAM, BO3HUKIIMM JI0 3TOr0 MoMeHTa. (B pea. dexepaibHoro
3ak0oHa oT 21.12.2004 N 171-®3)

B oTHomieHuu TOBapa, HA KOTOPBIM YCTaHOBIEH TapaHTUHHBIA CPOK, MpojaBell (MU3TOTOBUTEIND),
YIOJIHOMOYEHHAs] OpraHu3alus WM YIOJHOMOYEHHBIH WHAUBUIYaJIbHBIA TPEANPUHUMATEID,
UMITOPTEp OTBEYACT 32 HEJIOCTATKH TOBApa, €CJIM HE JOKAXET, YTO OHU BO3HHKJIM MOCJIE Tepe1adn
TOBapa MOTPEOUTENIO BCIIEACTBUE HAPYIICHHUS MOTPEOUTEIEM MpaBWJI UCIOJIb30BAHUSA, XPAHCHUS
WIH TPAHCHOPTHUPOBKH TOBapa, IEHCTBUH TPETbUX JIHI WM HEMPEOJOTUMON CHIIbL. (B peq.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

7. JloctaBka KpyIHOrabapuTHOIO TOBapa M TOBapa BECOM 0Ooiiee MATH KWIOTPAMMOB Ul PEMOHTA,
YLIEHKH, 3aMEHbI U (MJIM) BO3BPAT MX MOTPEOUTENIO OCYIIECTBIISIOTCS CHJIAMH U 3a CUeT MPOJaBla
(M3roToBUTENS, YNOJHOMOYEHHOM OpraHM3alMM WM YHOJHOMOYEHHOIO HWHAMBUAYAJIbHOTO
OpeAnpuHUMaTeis, ummnoprepa). B ciaydae HeucrnonHeHUs NaHHOM OOS3aHHOCTH, a TAKXKE NpH
OTCYTCTBUM TMpOJiaBlia (M3rOTOBHUTENS, YHNOJHOMOYEHHOW OpraHM3ali WM YHOJHOMOYEHHOI'O
WH/IMBUYaJIbHOTO MPEANPUHUMATEINS, UMIIOPTEPA) B MECTE HAXOXIEHUS MOTPEOUTEINs J0CTaBKa U
(unu) BO3BpAT yKa3aHHBIX TOBapOB MOTYT OCYLIECTBISThCS moTpeduteneM. Ilpu sTom nponaser
(n3roToBUTENb, YIOJIHOMOYECHHAsh OpraHM3als WIM  YIOJIHOMOYCHHBIH  WHIUBHIYAIbHBIN
OpealpUHUMATEIb, HMMIIOPTEP) O00S3aH BO3MECTUTh MOTPEOUTENIO0 pPACXOJbl, CBSI3aHHBIE C
JIOCTaBKOM M (MJIM) BO3BPAaTOM yKa3aHHbBIX TOBapoB. (B pen. deaepanpHoro 3akoHa ot 21.12.2004 N
171-03)

Crartbs 19. Cpoxu npeabsiBjieHHsI NOTpedUTEIeM TPeOOBAHU B
OTHOILICHUH HEJOCTATKOB TOBapa
1. TlorpeOutens BHpaBe MNPEeAbIBUTH NPEAYCMOTpEHHbIE cTaThel 18 Hactosmero 3akoHa

TpeOOBaHMS K MPOAABILY (M3rOTOBHUTENIO, YIOJIHOMOYCHHOW OPTaHHW3AIlMN WU YIIOJTHOMOUYEHHOMY
WHJUBUIyaJIbHOMY TPEANPUHUMATEIN0, UMIIOPTEPY) B OTHOIIEHUH HETOCTATKOB TOBApa, €CJIM OHU
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OOHapyXeHbl B TEUEHUE FApaHTUMHOIO CPOKA WJIM CpPOKA TOAHOCTH. (B pel. denepanbHOro 3aKOHa
or 21.12.2004 N 171-@3)

B oTHOmIEHNN TOBApOB, HA KOTOPBIE FapaHTUITHBIE CPOKH WM CPOKU TFOJHOCTU HE YCTAHOBIICHBI,
NOTpeOUTENh BIIPaBe MPEABbIBUTH YKa3aHHbIE TPEOOBAHMs, €CIIM HEJOCTATKA TOBAPOB OOHAPYKEHBI
B Pa3yMHBIIl CPOK, HO B Mpefeniax JBYX JEeT COo JHS Mepedaud UX MoTpedurento, eciu Oosee
JUINTETIbHBIE CPOKH HE YCTAaHOBJIEHBI 3aKOHOM WJIH J10TOBOpoM. (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2. 'apaHTUHHBIA CPOK TOBapa, a TAK)KE CPOK €ro CIyKObl MCUUCISIETCS CO JIHS MEpeaavu ToBapa
HOTPEOUTENIO, €CIM HMHOE HEe MPeAyCMOTpeHO JoroBopoM. Ecim neHp mnepesadn ycTaHOBMTH
HEBO3MOKHO, 3T CPOKH MCUUCIISIFOTCS CO JHS M3TOTOBJIEHUS TOBapa. (B pen. PenepabHOTO 3aKOHA
or 17.12.99 N 212-®3)

Jlnst ce30HHBIX TOBapoB (0OYBH, OICKIBI W MPOYUX) OTH CPOKH HCUUCISIOTCS C MOMEHTa
HACTYIUICHHSI ~ COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUIGHUS KOTOPOTO  OIpEeNseTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit Deneparii HCXOA U3 KIMMATHYSCKUX YCIOBUH MecCTa
HAXO0XJICHUS TTOTPEOUTEIICH.

[Tpu nponaxe ToBapoB MO oOpa3laM, MO MOYTE, a TAKXKE B CIydasX, €CIM MOMEHT 3aKJIIOYEHUs
JIOTOBOpa KYIUTU-TIPOAYKU M MOMEHT Iepelayu ToBapa MOTPEOUTENI0 HE COBMAJAIOT, 3TU CPOKU
UCUHUCIIAIOTCA CO JHS JOCTaBKM ToBapa norpedutento. Eciau moTpeOutens JHIIEH BO3MOXHOCTH
UCIIOJIb30BaTh TOBAp BCIIEJCTBUE OOCTOSITEIBCTB, 3aBUCAIIUX OT IpoJaBlia (B YAaCTHOCTH, TOBap
HYX/1aeTcsl B CHEelMaNbHON yCTaHOBKE, MOJIKIIOUYEHUN WM COOpKe, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEUeT 10 YCTPaHEHHUs IMPOJABLOM TakuX o00cTosATenbCcTB. Eciau neHb
JIOCTaBKH, YCTAHOBKM, IOJAKIIIOYEHUS, COOPKM TOBapa, YCTPAaHEHMs 3aBUCSIIMX OT IpOJaBlia
0OCTOSITENILCTB, BCIEICTBUE KOTOPBIX MOTPEOUTENb HE MOXKET UCIIOIH30BATH TOBAP 110 HA3HAYCHHUIO,
OIPEACINTh HEBO3MOXKHO, 3TH CPOKH UCUUCIISIOTCS CO IHS 3aKIH0YEHHs T0Or0BOpa KyIUIM-IIPOJAXKH.
(B pen. deaepanbHOro 3akoHa ot 17.12.99 N 212-3)

Ao63arr - UckimoueH. (B pen. deaepanboro 3akoHa oT 17.12.99 N 212-D3)

CpOK TOAHOCTHU TOBapa OMPEACIACTCA NMEPUOAOM, NCHUCIACMBIM CO JHS M3TOTOBJICHHA TOBApad, B
TECYCHHUE KOTOPOIO OH MNPUTIOACH K HMCIIOJb30BAaHUIO, HUIIN I[aTOI\/’I, A0 HACTYIICHUSA KOTOpOﬁ TOBap
IMPUT'OJACH K UCIIOJIb30BAHUIO.

[TponomKUTENTPHOCTh CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh  00s3aTeNbHBIM
TpeboBaHuAM K Oe30omacHoCTH ToBapa. (B pea. PeaepansHoro 3akoHa oT 21.12.2004 N 171-D3)

3. FapaHTI/II\/'IHLIC CpPOKH MOT'YT YCTAHABJIMBATHCA HAa KOMIUICKTYIOIINUE U3ACIIUA U COCTABHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTI/IfIHBIC CPOKHM Ha KOMIUICKTYIOIIUC HU3ACIUA KW COCTABHBLIC YaCTH
HCYHUCIAKOTCA B TOM K€ MOPAIKE, UTO U FapaHTPIfIHBIfI CpOK Ha OCHOBHOMH TOBAp.

I'apaHTHiiHBIE CPOKY HA KOMIUICKTYIOLIUE U3EIUA U COCTABHBIE YaCTH TOBApa CYMTAKOTCS PAaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE€ H3JIEJME, €CJIM MHOE HE YCTaHOBJIEHO NOroBopoM. B ciydae,
€CIM Ha KOMIUICKTYIOLEE U3JeIUe U COCTABHYK0 4YacTb TOBapa B JIONOBOpPE YCTaHOBJICH
TapaHTUIHBIA CPOK MEHBIIEH MPOJOKUTEIBHOCTH, YEM FapaHTUIHBIN CPOK Ha OCHOBHOE H3JEIIHE,
NoTpeOUTENh BIIpaBe NPEAbSIBUTH TPeOOBaHHUS, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIETO
U3JIeNUsl U COCTaBHOM 4acTW TOBapa, NMPU UX OOHAPYKEHHWU B TEUEHHE rapaHTHMHHOIO CpPOKa Ha
OCHOBHOE H3JIEJINE, €CIIM MHOE HE MPENYCMOTPEHO IOroBopoM. (B pel. denepanbHOro 3aKOHa OT
17.12.99 N 212-®3)

Ecnu na KOMIUJICKTYIOIICC U3ACIINC YCTAHOBJICH TapaHTPIfIHBIfI CpOK OoJIbIIIEH MpOAOJIKUTCIIBHOCTH,
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YeM TapaHTUHHBIA CPOK Ha OCHOBHOH TOBap, MOTPEOMTENh BIpaBe NPEABSBUTH TPEOOBaHHS B
OTHOILLIEHWH HEAOCTAaTKOB TOBapa IpPH YCJIOBUHM, YTO HEAOCTATKHM KOMIUIEKTYIOIIETO HW3AENINs
OOHapyXeHbl B TEUEHUE TapaHTUHHOTO CpOKa Ha 3TO M3JENNE, HE3aBUCUMO OT HCTEUYEHUs
TrapaHTUITHOTO CPOKAa Ha OCHOBHOM TOBAp.

4. Cpoku, yKazaHHbBIC B HACTOSAIIEH CTaThe, JOBOJATCS JI0 CBEICHHS MMOTPEOUTEINIsT B HHPOPMAIHH O
TOBape, IPEJOCTABIAEMON MOTPEOUTEIIO B COOTBETCTBUU CO cTaThell 10 HacTosero 3aKoHa.

5. B ciywasix, Korja npeyCMOTPEHHBIH TOTOBOPOM FapaHTHHHBIA CPOK COCTABIISICT MEHEE JIBYX JIET
U HEJOCTAaTKU TOBapa OOHAPYKECHBI MOTPEOUTENEM M0 HCTCUYCHWH TapaHTUHHOTO CPOKa, HO B
npejenax ABYX JI€T, MOTPEOWTETbh BIpaBe MPEIbSIBUTH MPOAABIY (M3TOTOBHUTENIO) TPEOOBAHWMS,
NpeIyCMOTpEHHBIE cTatbel 18 Hacrosimero 3akoHa, €ClM JOKAXKET, YTO HEeIOCTAaTKU TOoBapa
BO3HUKJIA JI0 €T0 Tepelavyd MOTPEOUTENI0 WM TI0 MPHYUHAM, BO3HUKIIMM JI0 3TOT0 MOMEHTA. (B
pen. denepanbHoro 3akoHa oT 17.12.99 N 212-3)

6. B cimyuyae BBIBICHHS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO (YHOJHOMOYEHHON OpraHM3alud WM YIOJHOMOYEHHOMY HWHAMBHUIYaIbHOMY
NpeANPUHIMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAaHEHHH TaKMX HEIOCTATKOB,
€CIIM JIOK&XET, YTO OHM BO3HHMKJIM [0 Mepelayd ToBapa MOTPEOUTENI0 MM IO TNPHYUHAM,
BO3HHUKIIAM JI0 3TOTO MOMEHTAa. YKa3aHHOE TpeOOBaHWE MOXKET OBITh MPEIbSIBICHO, €CIH
HEI0OCTAaTKU TOBapa OOHApY>KEHBI [0 UCTEUEHUH JIBYX JIET CO JHS MepeJadyn ToBapa MoTpeOuTento, B
TE€YEHHE YCTAHOBJIEHHOT'O HAa TOBAp CPOKa CIYKObl WJIM B TEUEHHE JECITH JIET CO AHS Ieperadyu
TOBapa MOTPEOUTENIO B Cllydyae HEYCTaHOBJIEHUs Cpoka ciyxObl. Eciu yka3zaHHoe TpeOoBaHHE HE
YIIOBJIIETBOPEHO B TEUYCHHWE MABAAIATH MHEW CO JHA €ro TPEeIbsSBICHUS NOTPEOHTEIeM WIH
0oOHapyKEHHBII UM HEJJOCTAaTOK TOBapa SIBJISIETCS HEYCTPAHUMBIM, OTPEOUTENb 110 CBOEMY BBIOODY
BIIpaBE MPEAbSIBUTh H3TOTOBUTENIO (YHIOJHOMOYEHHON OpraHu3alMi WU YIOJIHOMOYEHHOMY
UH/IMBUYaJIbHOMY TNpEeANpUHUMATEN0, UMIOPTEPY) UHBIE MPEIYCMOTPEHHbIE MYHKTOM 3 CTaThH
18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAP M3TOTOBUTENIO (YHOJIHOMOYEHHOU
OpraHu3allii WM YIOJHOMOYEHHOMY HHJIMBUAYAJIbHOMY MpEANPUHUMATEN0, HUMIIOPTEPY) U
noTpeboBaTh BO3BpaTa YIIAU€HHOM JEHEeXKHOM cymMmbl. (B pen. PDenepalibHOrO 3akoHa OT
21.12.2004 N 171-®3)

Cratps 20. YcTpaHeHHe HeI0CTATKOB TOBapa U3roTOBUTEIeM
(mpoaxaBOM, YIIOJTHOMOYECHHO OPraHU3alUeld WM YIIOJHOMOYECHHbBIM
HHIMBHUAYAJbHBIM MPEANPUHAMATEIEM, HUMIIOPTEPOM) (B pel.
®enepanabHoro 3akona ot 21.12.2004 N 171-d3)

1. Ecnu cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa He OIpeJiesieH B MMCbMEHHOH (hopMe cornaieHuemM
CTOPOH, 3TU HEJOCTATKU JOJIKHBI ObITh YCTPAHEHBI U3TOTOBUTENEM (ITPOJABLOM, YIOJIHOMOYEHHON
OpraHu3anel MM YHOJHOMOYEHHBIM WHIMBHYaJbHBIM MpEANPUHUMATENEM, HMIIOPTEPOM)
HE3aMeJUIMTENbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOAUMBIH /IJIs1 UX YCTPAHEHHUS C
y4eToM O0OBIYHO MpHUMEHsieMOro crocoda. Cpok ycTpaHEeHUs! HeIOCTaTKOB TOBAapa, OINpeesIIeMbli B
NUCbMEHHON (hOpME COIIALIEHUEM CTOPOH, HE MOXKET MPEBBILIATE COPOK IIATh JIHEH.

B ciyuae, ecniu Bo BpeMsi yCTpaHEHUsI HEJJOCTATKOB TOBapa CTaHET OYEBUAHBIM, UTO OHU HE OyIyT
YCTpaHEHBI B ONPEJICIICHHBIN COTTIallIeHneM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTH COTJIAllIeHUE
O HOBOM CpOKE YCTpaHEHHs HEIOCTaTKOB ToBapa. [Ipy 3TOM OTCYTCTBHE HEOOXOIUMBIX JUIA
yCTpaHEHHUs] HEJAOCTAaTKOB TOBapa 3amacHbIX dacTed (neTajied, MaTepuasoB), 0OOPYJOBaHMS WU
N0J00HBIE PUYMHBI HE SBIISIOTCS OCHOBAHUEM [T 3aKJIIOYESHHUS COTJIAIIEHUS O TAKOM HOBOM CPOKeE
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U HEe OCBOOOXMAIOT OT OTBETCTBEHHOCTH 3a HApYyIIEHHE CPOKa, ONPEIEICHHOTO COTJallleHHEeM
CTOPOH MepBoHaYaIbHO. (B pea. DenepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. B oOTHOIIEHHWH TOBapOB JUIUTEIHHOIO TIOJB30BAHUS HM3TOTOBHUTENb, IMPOJABEll JIMOO
YIOJIHOMOYEHHAs] OpraHu3alus WIK YIOJIHOMOYEHHBIH WHJIMBUAYAJIbHBIM MPEANPUHUMATENTH
00s13aHbl MPH TMPEIbSIBICHUU MOTPEeOUTENeM YyKa3aHHOTO TpeOOBaHHMS B TPEXJAHEBHBIA CPOK
0€3BO3ME3/IHO MPEJOCTAaBUTh NOTPEOUTETIO HA MEPHO PEMOHTA TOBAp JTMTEIBHOTO MOJIB30BaHMA,
00Ja1al0ui ITUMH K€ OCHOBHBIMU MOTPEOUTENECKUMHU CBOMCTBaAMH, 00€CIIEYMB JOCTaBKY 3a CBOM
cuer. IlepeyeHb TOBAapOB MJIHMTEIBHOTO IOJIb30BAaHMS, HAa KOTOPHIE yKa3zaHHOE TpeOOBaHUE HE

pacnpocTpaHsiercs, ycraHaBiuBaeTcs [IpaButensctBoM Poccuiickoit ®enepamuu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B ciywae ycTpaHeHHMs HEJIOCTAaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro MpOAJieBaeTCs Ha
MepuoJi, B TEYEHUE KOTOPOTO TOBAP HE HMCIOJB30BAJICA. YKa3aHHBIN MEPUOJ UCUHUCISAECTCS CO JHS
oOpaitieHus: norpedurens ¢ TpedboBaHUEM 00 YCTpaHEHHUU HEIOCTaTKOB TOBapa /10 JIHS BBIIAYH €ro
M0 OKOHYAHUU PEMOHTA.

IIpu Bblgaue TOBapa M3rOTOBUTENb (MPOJABEL, YINOJHOMOYEHHAas OpraHu3auus WiIH
YIIOTHOMOYEHHBI HMHIMBUIYAIbHBIN TPEANpUHUMATENb, UMIIOPTEpP) O0O0S3aH INPEIOCTaBUTH B
MUCHbMEHHOW (hopMe MOTpeOuTEN0 HHPOPMALIUIO O JAaTe OOpalIeHus MoTpeduTens ¢ TpeboBaHHEM
00 ycTpaHeHMH OOHapyXEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Mepenadyd ToBapa MOoTpeduTeneM
JUTSL YCTPaHEHUST HETIOCTaTKOB TOBapa, O JIaTe YCTPAaHEHHS HEAOCTATKOB TOBAPA C UX OIUCAHUEM, 00
UCIIOJIb30BAHHBIX 3allaCHBIX YacTsaX (IeTallsiX, MaTepHaiax) M O JaTe BhIJaud TOBapa MOTPEOUTEII0
M0 OKOHYaHWHM YCTPAHEHMsI HEJOCTATKOB ToBapa. (B pea. dexepanpHoro 3akoHa ot 25.10.2007 N
234-03)

4. Ilpu ycTpaHeHUHM HEIOCTAaTKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUIEKTYIOIIETO W3S WIIN
COCTAaBHOM 4acTH OCHOBHOTO U3[ENIHS, Ha KOTOPHIE YCTAHOBJICHBI rapaHTUHHBIE CPOKU, HA HOBBIC
KOMIUIEKTYIOILIEE M3/EJIME€ WM COCTaBHYI0 4YacTb OCHOBHOI'O H3JEIMS yCTaHaBIMBAETCS
rapaHTUIHBIA CPOK TOM K€ MPOJOJIKUTEIBHOCTH, YTO U HAa 3aMEHEHHbIE KOMILJIEKTYIOILEE U3/EIHe
WIM COCTaBHYIO YacTh OCHOBHOIO W3JIEJIMs, €CIM HHOE HE IMPEeayCMOTPEHO JOTrOBOPOM, H
TapaHTUUHBIA CPOK HMCUHUCISIETCS CO JHSA BBbIIAYM MOTPEOUTENI0 ATOr0 TOBapa MO OKOHYAHUU
pemonTa. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-3)

Crarps 21. 3aMeHa TOBapa HEHAJIEKAIET0 Ka4eCTBA

1. B ciiyuae oOHapyxeHuUsi OTpedUTENeM HEAOCTATKOB TOBapa U MPeabsIBICHUS TPEOOBAHUSA O €r0
3aMeHe ImpojaBel] (M3rOTOBHUTENb, YIOJHOMOYEHHAs OpraHu3alys WM YIOJIHOMOYEHHBIH
WH/IMBUYaJIbHBIA MpeNpUHUMATEIb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBAp B TEUCHHUE CEMU
JHEeW €O JHS TNpeIbsSBICHUS YKa3aHHOrO TpeOoBaHMSA MOTpeOuTeNneM, a HpU HEOOXOIUMOCTH
JOTIOJIHUTEIbHOW ~ MPOBEPKM  KadyecTBa  TAaKOro  TOBapa  IMPOJABLUOM  (M3TOTOBUTEJEM,
YIIOJTHOMOYEHHON OpraHu3alyeil WM yNOJIHOMOYEHHBIM WHAMBUAYAJIbHBIM IPEINPUHUMATEIEM,
UMIIOPTEPOM) - B TEUEHHUE BA/ILATH JHEN CO THS MPEIbIBICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecimn y mnpopaBua (M3roTOBUTEINS, YINOJHOMOYEHHOW OpraHM3allid WM  YHOJHOMOYEHHOI'O
UH/IUBUYAJIbHOTO TIpPEANpPUHUMATENS, HMMIIOPTEpa) B MOMEHT MpPEIbsBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOUMBIN JIsl 3aMEHBI TOBap, 3aMEHa JJOJDKHA ObITh MPOBE/IEHA B TEUEHHUE MecsIa
CO JHS MPEIbSIBICHUS TaKOTO TpeOOBaHMUS.

B paitonax Kpaitnero CeBepa W mpHpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTpPEOUTENsS O
3aMEHEe TOBapa IMOAJEKUT YIOBICTBOPEHUIO IO €ro 3asBIEHUI0 B CPOK, HEOOXOAMMBIA IS
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OUEpEIHOM OCTaBKM COOTBETCTBYIOILIETO TOBAapa B 3TU PANOHBI, B CIy4yae OTCYTCTBHS Yy MpPOJAaBLa
(M3roTOBUTENS, YHNOJHOMOYEHHONW OpraHM3alMi WM YHOJHOMOYEHHOIO HWHAMBUAYAJIbHOTO
IpeIIpUHUMATENS, UMIIOPTEPA) HEOOXOAMMOIO JJsi 3aMEHbl TOBAapa Ha JI€Hb IPEIbSBICHUS
YKa3aHHOTO TpeOOBaHMs.

Ecmu s 3ameHsl ToBapa TpeOyercsi Ooyiee ceMu IHEH, 0 TpeOOBaHHIO MOTPEOUTENS MPOIABeIl
(M3roTOBUTENH JHOO YHNOJTHOMOYECHHAs OpTaHU3AlMs WIM YIOJHOMOYEHHBIH HHIUBUAYAIbHBIN
NpeNpPUHIMATENb) B TEYCHHE TPEX THEH CO ITHS MPEIbsBICHHUS TPEeOOBaHHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3/IHO MPEIOCTABUTH MOTPEOUTEII0 BO BPEMEHHOE IMOJIb30BAaHKUE HA MEPUO]T 3aMEHBI
TOBAap JUTUTEIBHOTO TOJb30BAHUS, OONATAIOIIMNA ITHUMH K€ OCHOBHBIMH MOTPEOUTEIHCKUMH
CBOWCTBaMH, OOECIEYMB €ro JIOCTAaBKYy 3a CBOM cueT. DTO MpPaBUJIO HE PACHpPOCTPAHIECTCS Ha
TOBApHI, MEPEUCHb KOTOPHIX OIMPEIENISIETCS B COOTBETCTBUU C IMYHKTOM 2 cTaThu 20 HACTOSIIETO
3akoHa. (B pea. PeaepanbHbix 3ak0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIEkKAIETO KAa4ecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yHOTpEOICHUH.

IIpu 3ameHe ToOBapa TapaHTUMHBIA CPOK HCYMCIIETCS 3aHOBO CO JHA IIepeladd  ToBapa
MOTPEOUTETTIO.

Crarbs 22. CpokH yA0BJIETBOPEHMS OTACJAbHBIX TPEOOBAHUH
norpedoures (B pea. PeaepaabHoro 3axkona ot 21.12.2004 N 171-D3)

TpeGoBanusi MOTPEOUTENST O COPa3MEPHOM YMEHBIICHHH IMOKYITHOH IIEHBI TOBapa, BO3MEIICHUU
pacxo/JoB Ha HCIPaBICHHE HEJAOCTATKOB TOBapa MOTPEOUTENEM WU TPETHUM JUIIOM, BO3BpaTe
VIUTAYCHHOW 3a TOBap JICHE)KHOW CYMMBI, a TaKKe TpeOOBaHWE O BO3MEIICHUH YOBITKOB,
NPUYMHEHHBIX MOTPEOUTEN0 BCIEICTBUE MPONAXH TOBapa HEHAAJIeXKallero KadecTBa JMOO
NPeJOCTaBICHHU HEHAUIeKaIed nHOpMaIMA O TOBape, MOJUICKAT YIOBICTBOPEHHIO TPOJIABIIOM
(M3roTOBHUTENEM, YHNOJTHOMOYEHHOW OpraHHM3alell WIW YIOJIHOMOYEHHBIM WHIUBUIYATbHBIM
NpeANpUHUMATENIEM, WMIOPTEPOM) B TEYEHWE [IeCATH JHEHW CO JHS  TPEIbSIBICHUS
COOTBETCTBYIOIIEro TpeboBanusl. (B pea. PenepansHoro 3akoHa ot 25.10.2007 N 234-D3)

Crarbs 23. OTBeTCTBEHHOCTH NPOAaBIA (M3rOTOBUTEJIA,
YIIOJTHOMOYEHHOM OPraHU3alMy WIH YIIOJJHOMOYECHHOI 0
HHAMBHUAYAJbHOI0 MPeANPUHUMATESI, UMIIOPTEPA) 32 MPOCPOUKY

BbINOJIHEHNUsI TPeOoOBaHul norTpeduresis (B pea. PegepaabHOro 3aKoHa
ot 21.12.2004 N 171-®3)

1. 3a HapymieHue npenycMoTpeHHbIX ctatbamu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TaKKe 3a
HEBBITIOJIHEHHE (3aJI€PIKKYy BBIMOJHEHUs) TPEOOBaHMS TMOTPEOUTENsT O MPEAOCTAaBICHUM €My Ha
nepuoa peMoHTa (3aMeHLI) AHAJIOTUYHOI'O TOBapa IIPOaaBCI] (I/I3FOTOBI/ITGJ'H>, YIIOJTHOMOYCHHAA
OpraHu3aisi WJIM  YIOJHOMOYCHHBI  WHIMBHIYaJIbHBIH  IMpEANPUHAMATENIb, HMIOPTED),
JOMYCTUBIIMKA TaKHe HApPYUICHUS, YIUIAUMBAET IOTPEOUTENI0 3a KaXIbIH JEHb MPOCPOUKU
HEYCTOHKY (TICHI0) B pa3Mepe OJHOTO IMPOIEHTa IeHbI ToBapa. (B pea. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Ilena ToBapa ompenensieTcs, UCXOJs U3 €ro IeHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENST JTOJDKHO OBLIO OBITH YAOBIETBOPEHO MPOJABIOM (H3TOTOBHUTEINEM,
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YIIOJIHOMOYCHHOW OpraHu3alueil WM YHOJHOMOYCHHBIM WHAWBUAYAJIbHBIM IMPEAPUHUMATEICM,
UMIIOPTEPOM), B JIEHb JTOOPOBOJIIEHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUS WM B JICHb BBIHECCHUS
CyneOHOrO pelIeHHs, eClii TpeOOBaHHWE JOOPOBOJIBLHO YIOBJIETBOPEHO HE ObUTO. (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

2. B ciiyyae HEBBINOJHEHUS TPEOOBaHUI MOTPEOUTENSI B CPOKH, MPEAYCMOTPEHHBIE cTaThsiMu 20 -
22 Hacrosmiero 3akoHa, MOTPEeOUTEIb BIpPaBE MO CBOEMY BHIOOPY MpPENbsSBUTH MHBIE TPEOOBaHMA,
YCTaHOBJICHHBIE CTaThel 18 HacTosdiero 3akoHa.

Crarbs 23.1. [locieacTreus HapylIeHUs MPOAABIOM CPOKA Nepeaayu
NpeABapPUTEIbHO OIIAYEHHOI0 TOBapa MoTpeduTeio (B pes.
®denepanbHoro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIUIM-TIPOJ@XH, MPelyCMaTPUBAIOUINA O0S3aHHOCTh MOTPEOUTENS MpEABAPUTEIHHO
OIJIATUTH TOBAP, J0JDKEH COJEPXkKAaTh YCIOBUE O CPOKE Mepelaul TOBapa MOTPeOUTEIIO.

2. B cmygae, ecnu mpojaBel], MOJYyYUBITUN CyMMY IPEIBAPUTEIHLHON OIUIATHI B OMPEACICHHOM
JIOTOBOPOM  KYIUTU-TIPOJJAXKH  pa3Mepe, HE HCIOJHWI OOSI3aHHOCTh II0 Iepelavye ToBapa
MOTPEOUTEIIO B YCTAHOBICHHBIA TAKUM JIOTOBOPOM CPOK, TIOTPEOUTENH 10 CBOEMY BHIOOPY BIIpaBe
noTpeOoBaTh:

nepeaayy OIIaYeHHOro TOBapa B YCTaHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBAPA, HE NEPEJAHHOTO MTPOJABLIOM.

[Tpu 5TOM MOTpEOHTENH BIIpaBe MOTPEOOBATh TAKXKE IMTOJHOTO BO3MEIICHHUS YOBITKOB, IPUYNHEHHBIX
€My BCIICACTBHE HApYLICHUs YCTAHOBJICHHOIO IOrOBOPOM KYIUIM-IIPOJAXXU CpOKa Iepelayu
IIPEIBAPUTEIBLHO OIUIAYEHHOTO TOBapa.

3. B cnyuae HapylieHHsI YCTaHOBJIEHHOIO JOIOBOPOM KYIUIM-TIPOJAXXH CpOKa Iepeaadyu
MPEIBApUTENLHO OIJIAYEHHOT0 TOBapa MOTPEOUTENIO MPOJaBel] yIjJauuBaeT eMy 3a KaK[bli J1eHb
MPOCPOYKH HEYCTONKY (TIEHH) B pa3Mepe MOJOBHHBI MPOILIEHTA CYyMMbI MPEABAPUTEIBHON OIIATHI
TOBapa.

Heycroiika (meHn) B3bICKMBAeTCS CO JAHS, KOrJa MO JOrOoBOPY KYIUIM-TIPOJAXH Ieperada ToBapa
HOTPEOUTENIO JT0JKHA ObLTa OBITH OCYIIECTBJIEHA, 10 JHS Mepelayd ToBapa MOTPEOUTENI0 WIH 10
JIHSl yJIOBJIETBOPEHUS TpeOOBaHUS MOTPEOUTENS O BO3BpATE €My IPEIBAPUTENBHO YIIJIau€HHOU UM
CYMMBI.

Cymma B3bICKaHHOW MOTpeOUTENEeM HEYCTOMKM (IIEHHM) HE MOXET MpeBbIIIaTh CyMMY
IIPEJIBAPUTENILHOM OIUIAThl TOBapA.

4, TpC6OBaHI/ISI HOTpe6I/ITeJ'IH 0 BO3Bpare ynnaquHoﬁ 34 TOBAp CyMMBI U O IIOJIHOM BO3MCHICHUHN
Y6BITKOB MoAJICKAT YAOBJICTBOPCHUIO ITPOAABIIOM B TCUCHUC JCCATH JHEH co AHA OpEAbABICHUA
COOTBCTCTBYIOILICTO TpGGOBaHI/IH.

5. TpeOoBaHus TOTpeOHTENsI, YCTaHOBICHHBIE IYHKTOM 2 HACTOSIIEH CTAaThh, HE IOIEKAT
YJIOBJIETBOPEHMIO, €CIIM TpOJaBell JOKaXeT, YTO HapylIeHHe CPOKOB Mepefayd MOTPEeOHTENIo
IpEeIBAPUTEIIFHO OIUIAYEHHOT0 TOBApa MPOU3O0ILIO BCIECACTBUE HEIIPEOIOTMMOM CHITBI MM 110 BUHE
noTpeOuTens.
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Cratbs 24. Pacuersl ¢ noTpeduTesieM B cjiy4ae NpuodOpeTeHns UM
TOBAapPa HEHALJIeKALIEr0 Ka4YecTBa
1. Ilpu 3ameHe TOBapa HEHAJUIEXKAIIErO0 KayecTBa HAa TOBAp ATOM K€ MapKH (ITHX K€ MOJEIH U

(unmu) apTuKyna) mepepacueTr IeHbl ToBapa He mpousBoauTcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-03)

2. Tlpu 3amMeHe TOBapa HEHAJUICKAIETO KadecTBa HA TAKOW K€ TOBAp JAPYrod MapkKu (MOJENH,
apTUKyla) B Clydae, €CIM LeHa TOBapa, IMOUICkKAIEro 3aMeHe, HIKE IIeHBl TOBapa,
NPEJOCTABICHHOTO B3aMEH, IMOTPEOUTENb JNOJDKEH JOIUIATHTh Pa3HHIy B IIEHAX; B cilydae, €Clid
[IEHa TOBapa, MOJJIEKAIIEr0 3aMEHe, BBIIIE IIEHbI TOBapa, MPEAOCTaBICHHOIO B3aMEH, pa3HHUIA B
IICHaX BBIIUIAYMBAETCs MOTpeOuTento. lleHa ToBapa, mojyiexamero 3amMeHe, OmpeseseTcs Ha
MOMEHT €ro 3aMeHBl, a eclH TpeOOBaHWE NOTPEOHUTENs] HE YIOBIECTBOPEHO IPOJABIIOM, I[CHA
3aMEHSIEMOT0 TOBapa M IIeHa MepelaBaeMOro B3aMEH TOBapa ONPEACISIOTCS Ha MOMEHT BBIHECCHHS
CYJIOM peIIeHHUs 0 3aMeHe ToBapa. (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B ciydae mpembsBiieHUs TOTpeOHWTENEM TPEOOBAaHUS O COPa3MEPHOM YMEHBIIEHUHU TOKYITHOM
IICHBl TOBapa B pacyeT MPUHUMAETCS IICHa TOBapa Ha MOMEHT IPEABSBICHUS IMOTpEOHUTEIEM
TpeboBaHusl 00 YIIEHKE WJIH, €CIU OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECCHUS
CYJIOM PEIICHHUsI O COpa3MEPHOM YMEHBIICHUU TIOKYITHOH IeHBL. (B pea. denepaabHOro 3aKkoHa OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAAJIEXKAIIErO KauecTBa MOTPEOUTENb BIpaBe TpeOOBATh BO3MEIICHUS
Pa3HUIBI MEXIY LIEHOW TOBapa, YCTAHOBJIICHHOW JIOTOBOPOM, M IIEHOW COOTBETCTBYIOIIEIO TOBapa
HA MOMEHT JOOPOBOJILHOTO YJOBIETBOPEHHUS TaKoro TpeOOBaHMsS WM, €ClId TpeOoBaHUE
TO0OPOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECCHHsSI CyJOM pemieHus. (B pen. DenepaibHBIX
3aK0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B ciayuyae Bo3BpaTa TOoBapa HEHAJJIEKAIIEr0 KauecTBa, MPOJAHHOIO B KPEIUT, NOTPEOUTEIIO
BO3BpAIllaeTCsl yIUIAYEHHAs 3a TOBAp JCHEXKHAas CyMMa B pa3Mepe MOralleHHOTo KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeIuTa, a TakKe BO3MEIIAETCs IUlaTa 3a MpPelOoCTaBlIeHUuE Kpeauta. (B pen.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciiyuae Bo3BpaTa ToBapa HEHAJUIEXKAIEro KauecTBa, IPUOOPETEHHOro MOTPEOUTENIeM 3a CUeT
NOTPEOUTENBCKOTO KpeauTa (3aiiMa), mpojiaBell 00s13aH BO3BPAaTUTh MOTPEOUTENIO YIIIAYEHHYIO 32
TOBAap JCHEXKHYIO CyMMY, a TaKK€ BO3MECTUTh YIUIAaU€HHbIE MOTPEOUTENIEM IMPOLEHTHl U HHbIE
MJIaTeXH MO JOTOBOPY MOTpeOUTensCcKoro kpenurta (3aiima). (B pea. demepaibHOro 3akoHa OT
21.12.2013 N 363-D3)

Cratps 25. IIpaBo norpeduTesisst HA 00MEH TOBapa HaJIeKaLIero
KavyecTBa

1. [HoTpebutens BnpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBAap HaJJIEkKAIIEro KadyecTBa Ha
aQHAJIOTUYHBINA TOBap y MPOJAaBIA, Y KOTOPOIO 3TOT TOBAap ObLI MPHOOPETEH, €CIM YKa3aHHBIA TOBap
He mojomien mo ¢opme, rabapuram, (acoHy, pacIiBETKE, pa3Mepy WIM KOMIUIEKTAuu. (B pel.
®denepanbpHOro 3akona ot 17.12.99 N 212-D3)

HOTpC6I/ITeJ'H: HMECT IIPAaBO Ha o0OMeH HECMMPOAOBOJILCTBCHHOT'O TOBAapa HAJICKAIICTO KadCeCTBA B
TCUYCHHEC YCThIpHAAIATU )IHCfI, HC CUHTas JHA €ro IMOKYIIKH.

OOmen HCIIPOAOBOJILCTBCHHOI'O TOBApa HAIJICKAIICTO KAa4YCCTBAa MPOBOAUTCA, CCIIN yKa3aHHBII71
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TOBap HE ObUI B YHNOTpeOJEHWH, COXPAHEHbl €ro TOBApHBIM BHJ, MOTPEOMTEIHCKHE CBOWCTBA,
I0MOBI, (haOpUYHBIC SPIBIKKA, a TAKKE UMEETCS TOBAPHBIM YEK WM KAacCOBBIA UY€K JIMOO WHOU
NOATBEPKJIAIOLIUI OIIaTy YKa3aHHOI'O TOBapa JOKyMEHT. OTCYTCTBHE Yy MOTPEOUTENS TOBAPHOIO
YeKa WM KacCOBOTO YeKa JHO0 MHOTO TMOITBEP)KIAIOIIETO OILIaTy TOBapa JOKYMEHTa HE JIMIIACT
€ro BO3MOYKHOCTH CCBHUIAThCS Ha CBUJETENIbCKHE TMOKa3zaHus. (B pea. degepanbHOro 3akoHa OT

21.12.2004 N 171-93)

[lepeueHb TOBapoOB, HE MOJICKALIMX OOMEHY IO OCHOBAaHMSM, YKa3aHHBIM B HAcTOSIIEH cTaTbe,
yrBepxkaaerca [IpasurenscrBom Poccniickont denepanun.

2. B cnyuae, ecnu aHaJIOTMYHBIM TOBap OTCYTCTBYET B MPOJIaXe Ha IEeHb OOpalleHus: MOTpeOUTens K
MPOJABIly, MOTPEOUTENh BIpPaBE OTKA3aThCS OT HWCIOJHECHUS JOTOBOpA KYIUIM-TIPOJAXH W
noTpeboBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIA TOBap JACHEXKHOM cymmbl. TpeboBaHue
NOTpeOUTENsT O BO3BpATE€ VYIUIAYEHHOM 3a YKa3aHHBIM TOBAp JIEHEKHOM CYMMBI TMOJJICKHUT
YIOBJIETBOPEHUIO B TEUEHUE TPEX JTHEU CO JIHS BO3BpaTa YKa3aHHOI'O TOBapa.

[To cornamenuto MOTpeOUTENS C MPOAABLOM OOMEH TOBapa MOXET ObIThb MPEAyCMOTPEH HNpHu
MOCTYIUICHUU aHAJIOTMYHOTO TOBapa B mpojaxy. [IpomaBerr o0s3aH He3aMEIIUTEIHHO COOOIIUTH

HOTPEOUTENIO O MOCTYIJICHUH aHAaJOTMYHOI'0 ToBapa B mpojaaxy. (B pea. deaepanbHOro 3aK0OHa OT
21.12.2004 N 171-®3)

Crarbs 26. - YTpaTtuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-D3)

Crarbs 26.1. /lucTaHIUOHHBIN CIIOCO0 MPOJAAXKM TOBapa (B pea.
denepanbHoro 3akona ot 21.12.2004 N 171-@3)

1. JloroBop pO3HHYHOH KYIUIM-TIPOJAXKH MOJKET OBITh 3aKJIIOYEH HAa OCHOBAaHUHM O3HAKOMIJICHHUS
HOTpPEeOUTENs C MPEUIOKEHHBIM IPOJABIOM OINMCAaHMEM TOBapa IOCPEICTBOM KaTaJlOroOB,
MIPOCTIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPEJCTB CBSI3U (TEICBU3MOHHOW, MMOYTOBOM, PaAHOCBSI3U U
JpyruxX) WIA HWHBIMH HMCKIIOYAIOIMMH BO3MOXXKHOCTb HEMOCPEJCTBEHHOTO  O3HAKOMJICHMS
noTpeduTenss ¢ ToBapoM JuOO oOpa3slloM ToBapa TMpU 3aKIIOUYEHUH TaKOTro JIOTOBOpa
(TMCTaHIIMOHHBIA CMOCO0 mMpojaku ToBapa) crnocobamu. (B pen. degepanpHOro 3akoHa OT
25.10.2007 N 234-D3)

2. [IpoaaB1ioM /10 3aKJIHOUEHUS JOrOBOpa J0JIKHA ObITh MpelocTaBlIeHa NOTPeOUTEN0 HHpOopMaLus
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOICTBaX TOBapa, 00 ajgpece (MecTe HaxOXKIEHMs) MPOJAaBLa, O
MecTe M3TOTOBJICHHs TOBapa, O MOJHOM (UPMEHHOM HaMMEHOBAHWU (HAMMEHOBAaHUM) IMpPOAABIA
(M3roTOBUTENISA), O 1IEHE U 00 YCIOBHSX MPUOOPETEHUs] TOBapa, O €ro JIOCTAaBKE, CPOKE CIY>KOBI,
CpOKE TOAHOCTH M TapaHTUIHOM CpOKe, O MOpSJIKE OIUIaThl TOBapa, a TaKKe O CPOKEe, B TEUEHUE
KOTOPOTO JICHCTBYET MPEUIOKEHUE O 3aKITFOUESHUH JIOTOBOPA.

3. IloTpebutento B MOMEHT JIOCTaBKM TOBapa JOJDKHA ObITh B MUCHbMEHHOW (hopMe IMpeocTaBiIeHa
uHpopMalMsg O ToBape, IMpeaycMoTpeHHass cTarbeid 10 HacTtosimiero 3akoHa, a TaKxke
IpPeIyCMOTPEHHAs! IYHKTOM 4 HAcTOSIIEH cTaTbu MHPOpPMALUs O MOPsJIKE M CPOKax BO3BpaTa
TOBapa.

4. TlotpeOuTenpb BIpaBe OTKA3aThCs OT TOBAapa B JIOO0OE BpeMs 10 €ro Nepesiadu, a mocje nepeaadn
TOBapa - B TCYCHUE CEMU JIHEH.
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B ciyuae, ecnn nHpopmanus o MmopsaKe M CPOKaxX BO3BpaTa TOBapa HaJUIeKalllero KadyecTBa He
Obla MpenocTaBlieHa B NMHCbMEHHOH (opMe B MOMEHT JOCTaBKHM TOBapa, MOTPEOHUTENh BIpPaBe
0TKa3aThCs OT TOBapa B TEUEHUE TPEX MECALIEB C MOMEHTA IIEpejaur ToBapa.

Bo3sBpar ToBapa HajseKaIero KauecTsa BO3MOKEH B CIydae, €Clid COXPaHEHBI €r0 TOBAPHBIN BHJI,
NOTPEOUTEILCKUE CBOMCTBA, a TaKXKe MOKYMEHT, MOATBEPXKIAIONIMKA (DAaKT M YCIOBHS MOKYITKU
yKa3aHHOTO ToBapa. OTCYTCTBUE y MOTPEOUTENS TOKYMEHTA, MOATBEPKAAOMIETO (PAKT M yCIOBUS
MOKYIIKM TOBapa, HE JIMIIACT €ro BO3MOXXHOCTHM CCBUIATBCSI Ha JIpyrHe J0Ka3aTelbCTBa
nproOpeTeHus ToBapa y JaHHOTO MPOaBIIa.

HOTp€6I/ITeJ'IB HC BIIpaB€ OTKa3aTbCA OT TOBApa HAJICKAIICIO KadeCTBd, HMMCIOIICTO
HHIUBUAYAJIBbHO-ONPCACIICHHBIC CBOﬁCTBa, €CJIn yKa3aHHBIﬁ TOBApP MOKCT OBITH HCIOJIb30BaH
HCKIIIOYUTCIIBHO HpI/IO6peTaI-OH_[I/IM €ro HOTpe6I/ITeJ'ICM.

[lpu orkaze moTpeOUTENss OT TOBapa IMPOJABEI] IOJHKEH BO3BPATHUTh €My JICHEKHYIO CYyMMY,
yIJIAY€HHYIO MOTPEOUTENIEM IO JO0TOBOPY, 32 MCKIIOYEHHEM PACXOJ0B MPOJaBIa Ha JIOCTABKY OT
OTPEeOUTENST BO3BPALICHHOTO TOBapa, HE TO3JIHEE YeM 4epe3 JecATh THEH CO JHS MPEIbsABICHUS
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. ITocneacTBus MpoJaxu TOBapa HEHAJUIEkKAILEro KauecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa yCTaHOBIICHBI TIOJIOKEHUSIMH, ITPEyCMOTPEHHBIMH CTaThaMu 18 - 24 nHacTosmero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTaebHbIX BUA0B TOBApPOB (B peil.
®denepaiabHoro 3akona ot 18.07.2011 N 242-d3)

IIpaBuna npomaxu OTAEIBHBIX BHJOB TOBApOB ycTaHasimBaroTcs lIpaBurenscTtBom Poccuiickoit
®enepanuu.

I'nasa I1l. 3ammura npaB norpeduTesieil Npu BHINOJHEHHNH PAdOT
(oxa3aHuu ycJayr)

Cratbs 27. CpokH BbINOJHEHUSA PAad0T (OKA3aHUA YCJIYT)

1. Hcnonnutens o00s3aH OCYIIECTBUTH BBINIOJIHEHHE paboOThl (OKa3aHWE YCIYrH) B CPOK,
YCTAaHOBJICHHBIM MPaBUJIAMHU BBITIOJIHEHHS OTIEIBHBIX BHUJIOB pabOT (OKa3aHWs OTICIHHBIX BUJIOB
YCIIyT) WU JOTOBOPOM O BBINOJIHEHUU paboT (OKa3aHUU yciyr). B goroBope o BHIMOIHEHUH paboT
(OKa3aHUM YCIIYT) MOXKET MPEAYyCMAaTPUBATHCS CPOK BHITTOJIHEHHS pa0dOTHI (OKa3aHUs YCIYTH), €CIIH
YKa3aHHBIMH MPAaBUJIAMH OH HE MPETYCMOTPEH, a TAKXKE CPOK MEHbIIEH MPOAOIKUTEILHOCTH, YEM
CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU ITPaBUIIaAMHU.

2. Cpok BbIMOJIHEHUSI pabOThl (OKa3aHUs YCIYTH) MOXKET ONpPENeNsThbCs NaTo (MepuoaoM), K
KOTOPOH JOJDKHO OBITh 3aKOHYEHO BBIMOJIHEHHE paboThl (OKa3aHWE YyCIayru) wid (u) AaTou
(mepuoaoM), K KOTOPOH HCIOJHUTENh JTOJDKEH HPHUCTYIUTh K BBITOJHEHHIO palbOThl (OKa3aHUIO
yeayru). (B pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. B ciiydae, ecnu BBINOJIHEHHE pabOTHI (OKa3aHUE YCIYrH) OCYIIECTBIISETCS MO YacTAM (JI0CTaBKa
NEepUOINYECKOM IMevaTH, TeXHHYecKoe OOCITy)XKHBaHUE) B TEUCHHE CpOKa JIEHCTBHS J0roBopa o
BBIITOJIHEHUH paboT (OKa3aHUM YCIIYT), IOJDKHBI TPEIyCMaTPUBATHCS COOTBETCTBYIOIIME CPOKH
(TIepuo/Ibl) BEITIOTHEHHS TAKUX PadOT (OKa3aHUS yCIYT).
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[To cormameHWid CTOPOH B JIOTOBOPE MOTYT OBITh MPETyCMOTPEHBI TAKKE CPOKH 3aBEPIICHUS
OTJIEIbHBIX ATANOB PabOTHI (MPOMEXYTOUHBIE CPOKH). (B pen. denepanpHoro 3akona ot 17.12.99 N
212-®3)

Crarbs 28. IlociieacTBUs HAPYUICHUS UCIIOJIHUTE/IEM CPOKOB
BBINOJIHEHNSI pa0oT (OKa3aHUA yCJIYT)

1. Eciiv uCnoHUTENb HApYILNJI CPOKHU BBIIOJHEHUS pabOThl (OKa3aHUs YCIYIH) - CPOKU Hadaja U
(WIM) OKOHYAHHUS BBITOJHEHHsI PabOThl (OKa3aHWSA YCIYrH) W (WIH) MPOMEKYTOUYHBIC CPOKH
BBITOJIHEHUST Pa0OTHl (OKa3aHUsl YCIyTd) WM BO BPEMS BBIIOJIHEHHUS pabOTHl (OKa3aHHS YCIYTH)
CTaJI0O OYEBUIHBIM, UTO OHA HE Oy/eT BBINOJIHEHA B CPOK, HOTPEOUTENL IO CBOEMY BHIOOpY BIIpaBe:
(B pen. ®enepanbHbIX 3aK0HOB 0T 17.12.99 N 212-@3, ot 25.10.2007 N 234-D3)

Ha3HAYMTh MCIIOJIHUTEIIO HOBBIH CpOK; (B pea. dexepanbpHoro 3akona ot 17.12.99 N 212-D3)

HOPYYHUTh BBINOJIHEHHE PAa0OThl (OKa3aHUE YCIYrd) TPEThbUM JHMLAM 3a pa3yMHYIO LEHY WU
BBIMIOJITHUTh €€ CBOMMM CWJIAMHU M TNOTpPeOOBaTb OT HCIIOJHUTENS BO3MEUICHHS] IMOHECEHHBIX
pacxo/IoB;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBINIOJIHECHUC pa60TbI (OK8.38.HI/IG ycnyrI/I);

OTKa3aThCs OT MCIOJHEHHUS JIOTOBOpa O BBIMOJIHEHUU pPabOThl (OKa3zaHUU YCIyrH). (B pen.
denepanbHOro 3akona or 21.12.2004 N 171-03)

[Torpeburtens BopaBe MOTpPeOOBaTh TAKKE MOJHOTO BO3MELIEHUS YOBITKOB, MPUUMHEHHBIX €MY B
CBSI3U C HApYIIEHHWEM CPOKOB BBINOJIHEHUS paboThl (OKa3aHUS yciayrw). YOBITKH BO3MEIIAIOTCS B
CPOKHM, YCTaHOBJICHHBIE JUIsl YIOBJIIETBOPEHUS COOTBETCTBYIOIUX TPeOOBaHUN MOTpeOuTENs. (B pes.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

2. Ha3HnaueHHble TOTPEOMTEIEM HOBBIC CPOKH BBIMOJHEHUS paOoOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCA B JOTOBOPE O BBIMOJHEHUM palbOThl (OKazaHuWU yciyr). (B pea. denmepaabHOro
3akoHa OT 17.12.99 N 212-®3)

B cJIyda€ HOpOCPOYKHM HOBBIX CpPOKOB HOTp€6I/IT€HI) BIIpaBC€ IMNPCABABUTL HCIIOJIHUTCIIIO HHBIC
Tpe6OBaHI/IH, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSIH_[eﬁ CTaThu.

3. llena BbImoTHEHHOU pabOTHI (OKa3aHHOM YCIYyTrH), Bo3Bpalaemasi MOTpeOUTeN0 Mpu OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpPA O BBIMIOJIHEHUU pabOThl (OKa3aHUHU YCIYTH), a TaKKe ydUThIBaeMas IpU
YMEHBIIIEHUH 1I€HbI BHIMOJTHEHHONW pabOThl (OKa3aHHOW YCIYTH), OMpPENeNsieTcs B COOTBETCTBUU C
nyHKTamu 3, 4 u 5 crateu 24 Hactosmiero 3akona. (B pen. denepanbpHoro 3akoHa ot 21.12.2004 N

171-03)

4. Ilpu oTka3e OT MCIOJHEHHUS JOrOBOpa O BBINOJIHEHUU PAa0OTHI (OKa3aHUU YCIYTH) UCIIOJIHUTENb
HE BIpaBe TpeOOBaTh BO3MEILEHHUS CBOMX 3aTPaT, MPOU3BEIEHHBIX B ITPOLIECCE BHINOJIHEHHS pabOThI
(oka3zaHMsI yCIYTH), a TakKe IUlaThl 3a BBIMOJHEHHYIO palboTy (OKa3aHHYI YCIyry), 3a
UCKJIIOUEHHEM CIIydasi, €CJIM MOTPeOUTENb MPUHSIT BBIIOJIHEHHYIO paboTy (OKa3aHHYIO yCayry). (B
pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63arr - UckimoueH. (B pen. degepanboro 3akoHa ot 17.12.99 N 212-D3)

5.B CJIyda€ HApYHICHUA YCTAHOBJICHHBLIX CPOKOB BBIIIOJIHCHUS pa6OTBI (01<a3aH1/1;1 ycnyrI/I) nim
Ha3Ha4YCHHBIX HOTpe6I/ITeJ'IeM Ha OCHOBaHHWHM ITYHKTa 1 mBacrosmiell CTaTbM HOBBIX CpPOKOB
HCIIOJIHUTCIIb YIIJIAYUBACT HOTpC6I/ITeJ'IIO 3a KaXIbIM JI€Hb (qac, €CJI1 CpOK OIPCACIICH B qacax)
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IIPOCPOYKU HEYCTOMKY (IIEHIO) B pa3Mepe TpeX MPOLEHTOB LIEHbI BBIIIOJHEHUS pabOThl (OKa3aHUs
YCIIYTH), @ €CIIU II€Ha BBITIOJIHEHHUS pa0OTHl (OKa3aHUsl YCIYrd) JTOTOBOPOM O BBHITIOJIHEHHH PaboT
(okazaHWM yCIIyT) HE OmpeleneHa - oOmeld IeHbl 3aka3a. J[oroBOpoM O BBINOJHEHUU pPAOOT
(OKa3aHUM YCIIYT) MEXAY NOTpeOUTENeM U UCIIOIHUTEIEM MOXKET OBITh YCTAHOBIJIEH 00Jiee BBICOKUI
pa3mep HeycTolku (menn). (B pen. @egepanbHoro 3akoHa oT 17.12.99 N 212-3)

Heycroiika (nieHs) 3a HapylIeHHe CPOKOB Hauasa BbIIOJHEHUs paboThl (OKa3aHUs yCIyru), ee Tana
B3BICKMBAETCA 32 KaXK/bI JI€HDb (4ac, €ClIM CPOK OMPE/ENIeH B Yacax) MPOCPOUYKH BILIOTH O Hayaa
BBITIOJTHEHUS PabOThI (OKa3aHUS yCIYTH), €€ dTala WIH NPeIbsIBICHUS OTpeOuTeneM TpeOOBaHHMIA,
MPEIYCMOTPEHHBIX MyHKTOM | Hactosmed ctateu. (B pea. deaepanbHoro 3akona or 17.12.99 N
212-®3)

Heycroiika (meHst) 3a HapylIeHHE CPOKOB OKOHYAHHS BBIMOJHEHUS paboThl (OKa3aHUsl yCIyTH), ee
JTana B3bICKMBAETCS 3a KaXKJbIil IeHb (Yac, €CIu CPOK OINpEAEieH B 4acax) MPOCPOUYKU BILIOTH 0
OKOHYAHUS BBIMIONHEHUS PabOThl (OKa3aHUs YCIYTH), €€ dTana WIH MPeabsIBICHUs MOTpeOuTeneM
TpebOBaHMUM, MPEYCMOTPEHHBIX MyHKTOM | Hacrtosme crateu. (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

CymMa B3BICKAHHOHN TMOTpeOHUTENeM HEYCTOMKHM (TIEHH) HE MOXET MPEBBINIATh LIEHY OTIAEIBHOTO
BHJIa BBIMOJHEHUS Pa0OTHl (OKa3aHUS YCIYyTH) WA OOLIYIO LIEHY 3aKa3a, €CIU 1I€HA BBIMOJTHEHUS
OTJIEIbHOTO BUAA PabOTHl (OKa3aHUs YCIYrH) HE OMpEIeNieHa JIOTOBOPOM O BBIMIOJHEHUU PaOOTHI
(OKa3aHUM YCIIYTH).

Pasmep HeycToliku (TE€HU) OMpeAensercs, UCXOAsS W3 IICHBbl BBIMOJHEHUS paboThl (OKa3aHUA
yCIIyTH), a €CJIM YKa3aHHasl 1IeHa He OIlpe/ieieHa, UCX01d U3 oOLIel eHbl 3aKa3a, CyIlleCTBOBABLICH
B TOM MeECTe€, B KOTOPOM TpeOoBaHHE NOTpeOUTEeNs] MOMKHO ObUIO OBITh YAOBIETBOPEHO
WCTIOJTHUTEIIEM B JICHb JIOOPOBOJIBLHOTO YIOBJICTBOPEHUS TAKOTO TPEOOBAHUS WIIH B JICHb BEIHECCHUS
CyIeOHOro pelieHus1, eciiu TpedoBaHue MOTpeOUTeNs J0OPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus MOTpeOUTENs, YCTAHOBJCHHbIE MYHKTOM | HacTosiIed cTaThbu, HE MOMJIEKAT
YIOBIIETBOPEHUIO, €CIIM HCIOIHUTENb JOKAXET, YTO HapyIIEHHWE CPOKOB BBIMTOJHEHHUS pPabOTHI
(oKa3aHMs yCIyrd) MPOU3OILIO BCIEICTBUE HEMPEOAOIUMON CHUIIBI MM 10 BUHE MOTpedutens. (B
pen. deaepanbhoro 3akoHa ot 17.12.99 N 212-D3)

Crartba 29. IIpaBa morpeduTe/ I NPU O0HAPYKEHUU HEAOCTATKOB
BbINIOJIHEHHOH Pa0dO0ThI (OKA3aHHOM YCJIYTH)

1. IMorpebutens mpu OOHAPYKEHHH HEJOCTATKOB BBHIMOJIHEHHOW pPa0OThI (OKa3aHHOW YCIYTH)
BIIPABE 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPaHEHHUS HEOCTATKOB BBINOJIHEHHON pabOThl (OKa3aHHOW yCIyTH);
COOTBETCTBYIOILIETO YMEHbBILIECHHS LIEHBI BHITOJHEHHOMN paboThl (OKa3aHHOH yCIyTH);

0e3B03ME3/IHOTO U3TOTOBJICHHSI APYTrOoi BEIIM M3 OJHOPOIHOTO MaTepHalia TAKOTO e KauecTBa WIH
MOBTOPHOTO BbINOJIHEHUs padoThl. [Ipu 3TOM morpedburens 00s3aH BO3BPATUTH paHee MEePEAaHHYIO
€My UCIOJIHUTEIIEM BEllb;

BO3MCHICHUA IMOHCCCHHBIX MM PpacXoJd0B II0 YCTPAHCHHIO HEAOCTATKOB BBITIOJIH CHHOM pa6OTI)I
(OKa3aHHOI>'I YCleFI/I) CBOMMHU CUJIaMU UJIU TPECTbUMU JIUILIAMH.

VYnoBierBopenue TpeOOBaHUI MOTpeduTeNss O OE3BO3ME3IHOM YCTPAaHEHUHM HEJIOCTAaTKOB, 00
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U3TOTOBJICHUM JAPYrod BEUIM WJIM O TOBTOPHOM BBINOJHEHHWH pabOThl (OKa3aHMM YCIYTH) He
O0CBOOOX/IaeT HCIOJHUTETSI OT OTBETCTBEHHOCTH B (OpME HEYCTOMKHM 3a HapylIeHHE CpOKa
OKOHYAHUS BBINOJIHEHUS pa0oThl (0Ka3zaHus yciyru). (B pea. @enepanpHoro 3akona ot 17.12.99 N
212-03)

[TorpeOutens BmpaBe OTKA3aThCsl OT WCIOJIHEHUS JIOTOBOPA O BBHINOJIHEHUM paboThl (OKa3aHUU
yCclIyrd) U NOTpedOBaTh MOJIHOIO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJIEHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKM BBIOJHEHHOH paboThl (OKa3aHHOW YCIyTH) HE YCTpaHEHBI
ucnonHuteneM. [lorpedurens Taxke BlpaBe OTKa3aThCs OT HUCIIOJHEHUS J0I0OBOPa O BBINOJIHEHUU
paboThl (OKa3aHUU YCIYTH), €CIM UM OOHAapy’KEHbl CYLIECTBEHHBbIE HEAOCTATKH BBIIOJHEHHOU
paboTh! (OKa3aHHOM yCIyr'H) WK WHBIE CYIIECTBEHHbIE OTCTYIUIEHUS OT YCIOBHM 10roBopa. (B pes.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BhpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBS3M C HENOCTAaTKaMU BBIIOJIHEHHOM paOoThl (OKa3aHHOM ycnyru). YOBITKH BO3MEILAIOTCA B
CPOKH, YCTaHOBJICHHBIE JIUIs YIOBJIIETBOPEHHSI COOTBETCTBYIOIIUX TPEOOBAHUH MOTPEOUTEIS.

2. llena BBITIOJIHEHHOW paboOTHI (OKa3aHHOW yCIyru), BO3BpallaeMasi MOTPeOUTENIO MPU OTKa3e OT
WCIIOJTHEHUS JIOTOBOpPA O BBIMOJIHEHHWH pabOThl (OKa3aHUM YCIYTH), a TaKKe y4dUThIBaeMas MpH
YMCHBIIICHUHU IICHBI BBITIOJHEHHONW pa0OThI (OKa3aHHOW YCIIYTH), ONPEIEISICTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crathu 24 Hacrosmiero 3akoHa. (B pen. @enepanbHoro 3akoHa otT 21.12.2004 N
171-®3)

3. TpeboBaHus, CBsI3aHHBIE C HEJOCTAaTKaMM BBIOJHEHHOM paboThl (OKa3aHHOW YCIyTH), MOTYT
OBbITh MpPENbSABICHBl IMPU MPUHATUU BBINOJIHEHHOM pPAaOOTHl (OKa3aHHOW YCIyTH) WIM B XOJ€
BBINOJIHEHUsST paOOThl (OKa3aHMs yCIyr) JIMOO, €cM HEBO3MOXHO OOHAPYXHUTh HENOCTATKU MPHU
IPUHIATUMA BBIIIOJIHEHHOW paboThl (OKa3aHHOM YCIyru), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOALUM ITyHKTOM.

[TorpeOuTens BrpaBe NPeAbBIATh TPEOOBAHMUS, CBSI3aHHBIC C HEAOCTATKAMH BBIMOJIHEHHON paOOThI
(OKa3aHHOM YCITYTH), €CJTM OHU OOHAPYKEHBI B TCUCHHUE TAPAHTHITHOTO CPOKA, & IIPH €T0 OTCYTCTBUU
B pa3yMHBIH CpOK, B TMpeJenax JBYX JIET CO JIHS MPUHSATHS BBINOTHEHHOW paboThl (OKazaHHOU
YCIIYTH) WIH TIATH JIET B OTHOIICHUH HEJIOCTATKOB B CTPOSHUU M MHOM HEIBM)KMMOM HUMYIIECTBE. (B
pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-03)

4. HcnonHuTenb OTBEYAeT 3a HEAOCTATKH paboThl (yCiIyrw), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUUHBIA CPOK, €CIIM MOTPEOUTENh JAOKAXET, YTO OHU BO3HHUKJIM J0 €€ MPUHATHS UM WU IO
npuyruHaM, BO3HUKIIHUM J10 3TOro0 MOMCHTA.

B orHomeHnn paboThl (ycIyrd), Ha KOTOPYIO YCTAHOBIIEH TapaHTHWHBIA CpPOK, WCIOJIHUTEINb
OTBEYAET 32 €€ HEJIOCTATKHU, €CIIH HE TIOKAXKET, YTO OHU BO3HUKIIU I10CJIE IPUHATUS PAOOTHI (YCIIyTH)
oTpedUTeNeM BCJIEICTBUE HAPYLIEHUS UM IPaBUJI HUCIIOJIb30BAHUS pe3yibTara padoThl (yciayru),
NeMCTBUM TPeThUX JIMLl WIIM HENpeoJoduMoi cuibl. (B pen. dexepanpHoro 3akoHa ot 17.12.99 N
212-D3)

5. B ciyuasix, Korja npeycMOTPEHHBI TOrOBOPOM rapaHTHHHBIN CPOK COCTABIISIET MEHEE JABYX JIEeT
(mITH  JI€T HA HEABIKMMOE HWMYIIECTBO) M HEAOCTAaTKU paboThl (yciayru) OOHapyKEHBI
noTpeOUTeNeM MO HMCTEUCHUU TapaHTHMHOTO CpOKa, HO B Mpeaenax IBYX JeT (mATh JIeT Ha
HEJBM)KMMOE HMYILECTBO), MOTpPeOUTENb BIIpaBe MPeIbsSBUTH TPeOOBaHHUA, MPEAYCMOTPEHHbBIE
OYHKTOM | HacTosIIeH cTaThbH, €ClIM JOKaXeT, YTO TaKhe HEeIOCTATKU BO3HMKIIM J0 MPUHATHA UM
pe3ynbraTta padboThl (yCayrd) WM IO NPUYMHAM, BO3ZHUKIIMM JI0 3TOTO MOMEHTa. (B pea.
®denepanpHOro 3aKkoHa ot 17.12.99 N 212-D3)
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6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB pPalOTHI (YCIIyru) MOTpeOUTENh BIpaBe
MPEIbIBUTH UCTIOTHUTENIO TpeOoBaHUE O OE3BO3ME3THOM YCTPaHEHUHU HEJIOCTATKOB, €CIIH JIOKAXKET,
YTO HEJOCTATKH BO3ZHUKIM 0 TPUHATHS UM pe3yiabTara paboThl (YCIyrW) WM 1O NPHYMHAM,
BO3HUKIIUM [0 3TOTO MOMEHTa. OTO TpeOOBaHUE MOXKET OBbITh NPEIbSIBICHO, €CIU TaKue
HEIOCTaTKW OOHApy)XEHbI 1O HCTEUEHUHM JABYX JIeT (ISATH JIET B OTHOIICHWH HEABIKUMOTO
UMYILECTBA) CO JHS MPHUHITHUS pe3yibTara paboThl (ycoyru), HO B MpefeniaX yCTaHOBIEHHOTO Ha
pe3ynbTar paboThl (YCIYTH) CpOKa CIY>KOBI WIIH B TCUCHHE JISCSTH JIET CO JTHS IPUHATHUS Pe3yabTaTa
paboThl (yCIIyru) motpedureneM, eciii Cpok ciyxObl He ycTaHOBiIeH. Eciu manHoe TpeOoBaHue HE
YIIOBJIIETBOPEHO B TEUYCHHME MABAAIATH JHEH CO JHA €ro MNpexbsSBICHUS MOTPeOUTENEM WM
OoOHapyXEeHHBI HEJOCTATOK SIBISETCS HEYCTPaHHUMBIM, MOTPEOUTENb MO CBOEMY BBIOOPY BIpaBe
TpeboBath: (B pen. PeaepanbHoro 3akoHa oT 17.12.99 N 212-03)

COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI 32 BHIITOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTy);

BO3MEIICHHSI MOHECEHHBIX WM PAacXOJ0B IO YCTPAHEHHIO HEAOCTAaTKOB BBIIOJIHEHHON paboThI
(OKa3aHHOM yCIyTH) CBOMMH CUJIAMHU WJTH TPETHUMH JINLIAMU;

OTKa3a OT MCIIOJHEHHS JO0rOBOpa O BBINOJIHEHHM pPaOOThl (OKAa3aHUU YCIYTHM) U BO3MEIIECHHUS
yOBITKOB. (B pea. DenepanbHbiX 3aKoHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHUS HEJOCTATKOB BbINIOJIHEHHOU Pa0d0ThI
(oxa3aHHOM ycCJIyIrH)

Henocratku pabGoTel (yciiyru) HOJDKHBI OBITh YCTPAaHEHBI HCIIOJHUTEIEM B Pa3yMHBIA CpPOK,
Ha3HaueHHBIN notpedurenem. (B pex. PenepanpHoro 3akona ot 17.12.99 N 212-03)

Ao63arr - UckmoueH. (B pexn. deaepanbHoro 3akona or 17.12.99 N 212-P3)

HasnauenHslii moTpebuTeieM CpoK yCTpaHSHHS HEAOCTATKOB TOBapa yKa3bIBACTCS B JOTOBOPE WIIH
B MHOM IOJMKCHIBAEMOM CTOPOHAMHU JIOKYMEHTE JIUOO B 3asBJICHHUH, HAPABICHHOM MOTpeOUTEIEM
ucnonauTeo. (B pea. ®epepansHoro 3akoHa oT 25.10.2007 N 234-D3)

3a HapyuieHHe TMPeAyCMOTPEHHBIX HACTOSAIIEH CTaThel CpPOKOB YCTPAaHEHUS HEIOCTAaTKOB
BBIMIOJTHEHHON PaboThl (OKa3aHHOW YCIIYTM) UCHOIHUTENb YIUIAYUBAET MOTPEOUTETIO 33 KasKIbIi
JIeHb MPOCPOYKH HEYCTONKY (TIEHI0), pa3Mep W TOPAIOK HCUUCICHUS KOTOPOW OMPEAEISIOTCS B
COOTBETCTBUU C IYHKTOM 5 CTaTbU 28 HACTOAILEIO 3aKOHA.

B CJIydac HapylmICHUS YKa3aHHBIX CPOKOB HOTpe6I/IT€J'II) BIIpaBC MPEABABHUTL HUCIIOJTHHUTCIIO HHBIC
TpeOOBaHUs, MPEIyCMOTPEHHbIC NyHKTamMd 1 u 4 cratbu 29 Hacrosimero 3akoHa. (B pell.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

Crarps 31. Cpoku ya0BJIeTBOPEHM S OTACJAbHBIX TPEOOBAHUH
norpeouTesst

1. TpeboBanus moTpeduTesss 00 YMEHBIICHUH IICHBI 32 BHITIOJHEHHYIO pa0d0Ty (OKa3aHHYIO YCIYTY),
0 BO3MEUICHUHU PACXOJIOB M0 YCTPAHEHHUIO HEIOCTATKOB BBIOJHEHHON pabOThl (OKa3aHHOM YCIIYTH)
CBOMMH CWJIaMU WJIM TPETHUMH JIMIIAMH, a TaKK€ O BO3BpaTe YIUIaue€HHOM 3a pabory (yciyry)
JEHE)KHONH CyMMBI U BO3MEIICHUU YOBITKOB, NMPUYUHEHHBIX B CBS3H C OTKa30M OT HCIOJIHEHHS
JIOTOBOpPA, MPETyCMOTPEHHBIE MYHKTOM | crathu 28 u myHKTamMu 1 u 4 ctatbu 29 HACTOSIIETO
3akoHa, TOAJIEKAT YIOBIETBOPEHUIO B JCCATUIHEBHBIM CpPOK €O JHS TPEIbSIBICHUS
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COOTBETCTBYOIIETO TpeboBanus. (B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus motpeOuTeNss 0 O€3BO3ME3JTHOM H3TOTOBICHUHM APYrod BEHIM M3 OXHOPOIHOTO
MaTrepuajia TaKoOro e KayecTBa WM O IMOBTOPHOM BBIIOJIHEHHH DPa0OTHl (OKa3aHUHM YCIYTH)
MOJITIEKAT yIOBJICTBOPEHUIO B CPOK, YCTAHOBIICHHBIN JISI CDOYHOTO BBITIONHEHUS pa0OTHI (OKa3aHUS
YCIyTH), a B cly4ae, €CJId 3TOT CPOK HE YCTaHOBJICH, B CPOK, NMPEIYCMOTPEHHBIH JOTOBOPOM O
BBINOJIHEHUH PaOOThI (OKa3aHUU YCIIYTH), KOTOPBIN ObLT HEHAIEKAIIEe NCIIOTHEH.

3. 3a HapymieHHE MPEAYCMOTPEHHBIX HACTOSIICH CTaThell CPOKOB YAOBICTBOPEHHUS OTICIBHBIX
TpeOoBaHUI MOTPEOUTENS UCIOTHUTENb YIUIAYMBACT MOTPEOUTETIO 32 KAXKIbI JEHb MPOCPOUYKH
HEYCTOMKY (TICHIO), pa3Mep M TOPSIOK HMCUYHUCICHUS KOTOPOW OMPEICISIFOTCS B COOTBETCTBHH C
MYHKTOM 5 CTaTbM 28 HACTOAIIETO 3aKOHa.

B ciiydae HapymieHusi CpoKOB, YKa3aHHBIX B MyHKTaxX | ¥ 2 HacTOsIIEH CTaThu, HOTPEOUTENb BIIPABE
NPEIbABUTh HWCIOJHUTEIIO HMHBIC TPEOOBAHMS, IPEIyCMOTPCHHBIE HYHKTOM 1 cTtaThu 28 W
nyHktamu 1 u 4 crateu 29 Hacrosiero 3aKoHa.

Crarps 32. IIpaBo noTpeduTeIst HA 0TKA3 OT UCIOJIHEHHSI I0TOBOPA O

BbINOJIHEHUH Pa0doT (0Kka3anum yciayr) (B pea. @enepajbHOro 3aK0Ha
or 21.12.2004 N 171-P3)

HOTpe6I/ITCJ'Ib BIIpaB€ OTKA3aTbCA OT UCIIOJIHCHUS JOIrOBOPA O BBINNOJIHCHUN pa60T (OKa3aHI/II/I yCJIyr)
B m1000€ BpeMs MpU YCIOBUH OIUIATBI HUCIIOJHHUTECIIIO (baKTI/I‘-IeCKI/I IMOHCCCHHBIX HM pPacXod0B,
CBSI3aHHBIX C HUCIIOJHEHHUEM 00513aTEIbLCTB MO AAaHHOMY JOTOBOpPY.

Crartbs 33. CMeTa Ha BbINOJHEHHE Pa00ThI (OKa3aHHE YCJIYTH)

1. Ha BemonHenune paboThl (OKa3zaHWE YCIYTH), MPEAyCMOTPEHHOW JOTOBOPOM O BBIOJHEHUHU
paboThl (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJICHA TBEP/Aasl HJIU MPUOIM3UTEIBHAS CMETA.

CocraBneHre TaKOoW CMETHI IO TPEOOBAHUIO MTOTPEOUTENST MITH UCTIOTHUTENS 00s13aTENBHO.

2. HcnonnuTtenr He BIpaBe TpeOOBATh YBEIMUEHUS TBEPIOM CMEThI, a MOTpeOHUTENns - ee
YMEHBIIEHUsI, B TOM YHCJIE€ B CiIy4ae, KOrja B MOMEHT 3aKJIOYEHHS JIOrOBOpa HCKIIOYAIach
BO3MOKHOCTh MPEIYCMOTPETH MOJHBIH 00BEM MOICHKAIINX BBIMOJHEHHIO paboT (OKa3aHHIO YCIYT)
WJI HEOOXOIUMBIX JIJISl TOTO PACXOJIOB.

HcnonauTens wuMeeT mpaBo TpeOOBAaTh YBEIMYECHHS TBEPAOHW CMETHI MPH CYIIECTBEHHOM
BO3pACTaHUU CTOMMOCTH MaTEpUajoB U 000pyIOBaHUs, IPEIOCTABIAEMbIX UCIIOJHUTEIEM, a TAKXKe
OKa3bIBAEMBIX €My TPETBbHUMH JIMIIAMH YCIyr, KOTOPO€ HEeIb3s OBUIO TNPEIyCMOTPETh MpHU
3aKIr4eHud goroopa. [Ipu oTkaze moTpeOuTeNs BEIMOIHUTH 3TO TPEOOBaHNE UCTIOTHUTENh BIIPaBe
pacToOpruyTh JOrOBOP B CyaeOHOM mopsizke. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-03)

3. Ecnum BO3HHMKIA HEOOXOJUMOCTH  BBIIOJHEHUS JONOJHHUTENBHBIX pPaboT  (OKazaHUs
JONOJHUTEIBHBIX YCIYr) M IO 3TOM HPUYMHE CYIIECTBEHHOTO IPEBBIICHUS HPUOIM3UTEIHHOM
CMETbI, MHCIOJHHUTEIb O05N3aH CBOEBPEMEHHO Mpeaynpeauts 00 sTtoM mnotpedbutens. Ecnm
NOTPEeOUTENh HE JJAJl COTJIACKE Ha NMPEBBINICHUE MPUOIM3UTEIEHON CMETHI, OH BIPaBE OTKA3aThCs OT
UCIIOJIHEHUST JoroBopa. B 3TOM citydae MCIOTHHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YIIAThI
IIEHBI 32 BBITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

I/ICHOHHI/ITCHB, CBOCBPCMCHHO HC Hpe,[[ynpe,Z[I/IBI_HI/Iﬁ HOTpC6I/ITeJ'I$I 0 HCO6XOI[I/IMOCTI/I MPCBLIICHUA
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NpUOJIM3UTENIEHOW CMETHI, 0053aH HCIIOJHUTH JIOTOBOP, COXpaHss IMpaBO Ha OIJary paboThI
(ycoyru) B mpenenax mpuOIM3UTENTbHON cMmeThl. (B pen. DexepanbHoro 3akoHa ot 17.12.99 N
212-®3)

CraTbs 34. BoinosiHeHHe pad0ThI U3 MATEPHAJIA UCIIOJTHUTEJIS

1. UcnomauTens 00s13aH BBITIOJIHATH pa0OTy, OMPEICICHHYIO JOTOBOPOM O BBITIOJTHEHHH PaOOThI, U3
CBOEro Marepuajga M CBOMMHU CPEACTBAMH, €CJIIM MHOE HE MPEAYyCMOTPEHO JOrOBOPOM. (B pEIl.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

I/ICHOJ'IHI/ITGJIB, HpeIIOCTaBI/IBHlI/IfI mMarcepuajl JId BbIIIOJHCHUA paGOTBI, OTB€HacT 3a €TI0
HEHaJyIeXkaIee Ka4yecTBO Mo MpaBWiiaM 00 OTBETCTBEHHOCTH IPOJIABIIA 32 TOBAPHI HEHA/IJICIKAIIIETO
kadectBa. (B pen. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

2. MarepuaJl UCIIOJIHUTENS OIUIauYUBAETCs OTPEOUTENEM MIPU 3aKIIOUYEHUH YKA3aHHOTO JI0OTOBOpa
NOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBIIOJHEHHUH pPAa0OTHl C YCIOBHEM
OKOHYATCJIIbHOI'O pacydeTa MpH IOJTYUCHUH HOTpC6I/IT€J'I€M BBITIOTHEHHOM HMCIOJHUTEIIEM pa6OTLI,
€CII MHOM MOPAJOK pacyeToB 3a MaTepHal HUCIOJIHUTENS HE IMPETyCMOTPEH COTJIAIEHUEM CTOPOH.
(B pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-3)

3. B cayuasx, mpenyCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHHH Pa0OOTHI, MaTepHal MOXET ObITh
NpPEJOCTaB/ICH HCIOJHUTEIEM MOTpeduTento B KpeauT. [locienyromiee HW3MEHCHHE IIEHBI
IPEIOCTABICHHOTO B KPEIUT MaTepualia MCIIOJHHUTENS HE BICUEeT 3a co00i mepepacuera. (B peil.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4, MaTepHa.n HUCIIOJTHUTCIIA U H€06XOI[I/IMLIG JJIs1 BBIIIOJIHCHU A pa6OTBI TEXHUYCCKUEC CpCACTBA,
HHCTPYMCHTBI U IIPOYECC NOCTABJIAKOTCA K MECTY BbIITOJIHCHU pa60T HUCIIOJTHUTCIICM.

Crartba 35. BeinoJsiHeHne padoThl M3 MaTepuasia (C BellbI0)
norpeouTest

1. Ecnu paGoTa BBINOMHSETCS MOJHOCTHIO WIIM YAaCTUYHO M3 MaTepuana (C Bellbl0) MoTpeduTens,
UCIIOJIHUTENIb OTBEYAaeT 3a COXPAHHOCTh 3TOro Marepuajna (BEIIM) M MPaBUIbHOE €ro
HCTIONIb30BaHMUE.

Hcniomaurens 0043aH:

OpeIyNpeanTh MOTPEOUTENsT O HEMPUTOJHOCTH WM HEeI0OpOKaYeCTBEHHOCTH TMEepeqaHHOTrO
noTpeduTeneM MaTepuaa (Bemm);

NpeaACTaBUTL OTYET 00 HU3pacxoJ0BaHUM MaTCpuajla U BO3BPATUTL €ro OCTATOK.

B cnydae momHOW WM 4acTUYHOW yTpaThl (MOBPEXKICHUS) MaTepuana (BELH), MPUHSATOTO OT
NOTPEOUTENS, UCTIOHUTEINh 00sI3aH B TPEXTHEBHBIN CPOK 3aMEHUTH €T0 OAHOPOIHBIM MAaTEpPHAIOM
(BeH_ILIO) AHAJIOTUYHOTO KadeCcTBa MU TII0 XKCJIIAaHUIO HOTpC6I/ITeHH HU3TrOTOBUTH U3ACIUEC U3
OJTHOPOJTHOTO MaTrepuana (BElIn) B Pa3yMHBIA CPOK, a MPH OTCYTCTBHH OJHOPOJHOTO MaTepuaa
(BelIM) aHaTOTUYHOTO KayecTBa - BO3MECTUTH MOTPEOUTENIO JBYKPATHYIO IIEHY YTPAueHHOTO
(OBpEXIEHHOTO) MaTepuaa (BEIlH), a TAKKE pacXo/ibl, TOHECEHHBIE TOTPEOUTEIEM.

2. llena ytpaueHHOTO (TIOBPEXKICHHOT0) Marepuaina (BEIIN) ONpEeAeNsIeTCs, MCXOs W3 IEHBI
MaTepuana (BEIu), CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJIKHO
ObUTO OBITH YIOBJIIETBOPEHO HWCIIOJHUTENEM B JIeHb JOOPOBOJBHOTO YIOBJIETBOPEHHS TaKOTO
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TpeOOBaHUS WJIM B JIeHb BBIHECEHHMS CYNEOHOTO pEIICHHUs, €CIU TpeOOBaHHE MOTpeOUTeNs
JIOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena maTepuana (BeIIn), Mepe1aBaeMoOro UCIOJHUTEIO, OTIPEIESETCS B IOTOBOPE O BBHIITOJTHEHUN
paboThl WJIK B UHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3€), MOJITBEPKAAIOIIEM €0 3aKJII0UeHHe. (B pe/l.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. HcnomHuTens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO WJIM YaCTHUHYIO yTpary
(moBpexxaeHue) Marepuana (BEIIH), NPHHATOTO WM OT MOTPEOUTENs, €ClId TOTPEOUTENb
IpeayNpexIeH UCIIOTHUTENEM 00 0COOBIX CBOMCTBaX Marepuana (BELH), KOTOPbIe MOTYT IOBJIEYb
3a coOOH ero MOJMHYI0 WM YacTUYHYIO0 YTpary (MOBpexIeHue) JIUOo eciau yKa3aHHbIE CBOMCTBa
Marepuaia (Belr) He MOTJIM ObITh OOHApPYKEHBI MPU HAJJIKAIICH MPUEMKE HCIIOIHUTEIEM TOTO
marepuaia (Bemn). (B pea. @enepaapHoro 3akona ot 17.12.99 N 212-D3)

Crarbs 36. O013aHHOCTh MCIIOJIHUTEJIA HH(POPMHUPOBATH
norpeduTessi 00 00CTOATENbCTBAX, KOTOPbIE MOI'YT MOBJIUATH HA
Ka4eCTBO BBINOJHSAEMOI padoThl (0KAa3bIBAEMOM YCJAYI'H) HJIH

MoBJIeYb 32 CO00M HEBO3MOKHOCTH €€ 3aBepleHusi B CPOK (B pel.
®denepaiabHoro 3akona ot 17.12.99 N 212-®3)

HcnonauTens 00s3aH CBOEBPEMEHHO HH(GOPMHUPOBATH MOTPEOUTENST O TOM, 4YTO COOJIOJCHUE
YKa3aHI/If/'I HOTpe6I/ITCJ'I$I U HUHBIC O6CTO$[T€JII)CTB3, 3aBUCAIIINEC OT HOTp€6I/ITeJ'I$I, MOT'YT CHU3HUTH
Ka4eCTBO BBINOJHAEMON pabOThI (OKa3bIBACMOI yCIYTH) WM TOBJIEYb 32 COO0H HEBO3MOXKHOCTD €€
3aBepIeHus B CpoK. (B pexa. DeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Eciu mnorpeOutenb, HECMOTpPSs Ha CBOEBPEMEHHOE U 00OCHOBaHHOE HH(DOpPMHpOBAHHE
WCIIOJTHUTENIEM, B pa3yMHBIA CpPOK HE 3aMEHHUT HEMPUTOAHBIA WU HEAOOPOKAYECTBEHHBIN
MaTepuain, He U3MEHUT yKa3aHWil o crmoco0e BBIMOJNHEHUs paboThl (OKa3aHHs ycoyru) Jaubo He
YCTPAHUT HWHBIX OOCTOATENHCTB, KOTOPHIE MOTYT CHHU3UTh Ka4yeCTBO BBINMOJIHSAEMON paboThI
(oKa3pIBa€MOil yCIIyru), UCIIOMHUTEINb BIPABE OTKA3aThCsl OT UCIIOIHEHUS I0TOBOPA O BBHITOIHEHUHU
paboThl (OKa3aHUU yCIYyTH) U MOTPeOOBATh MOJHOTO BO3MEIIEHUS YOBITKOB. (B pea. deaepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

Crartbs 37. llopsinok u ¢GopMbI ONJIATHI BHIINIOJTHEHHOH Pad0ThI
(oxka3zanHou yciayru) (B pea. @enepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-@3, o1 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OMJIATUTh OKAa3aHHbIE €My YCIYTM B TOPSAKE U B CpPOKH, KOTOpHIE

YCTaHOBJICHBI JOTOBOPOM C HcmonHHTeneM. (B pea. PenepanbHoro 3akona ot 21.12.2004 N
171-D3)

[Torpeburtens 0053aH OMJIATUTH BHIOJHEHHYIO UCIIOJHUTENIEM B MOJHOM 00beMme paboTy mocie ee
npuHATHs notpedutenem. C cornmacus norpeOutens padoTa MOXKET ObITh OIUIau€HAa MM IpU
3aKJIIOYEHUHU JO0rOBOpa B IOJIHOM pa3Mepe WIM IyTeM BblAauu aBaHca. (B pea. DenepalibHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Omtata OKka3aHHBIX YCIYT (BBINOJHEHHBIX pabOT) MPOU3BOAUTCS MOCPEICTBOM HAIWYHBIX WU
OE3HAJTMYHBIX pacueToOB B COOTBETCTBHM C 3aKOHOjaTesnbcTBOM Poccuiickoit ®denepauuu. (B pe.
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denepanbHOro 3akona ot 27.07.2006 N 140-D3)

[Ipu ucmonp30BaHUK HAIMYHOW (POPMBI PAcUETOB OIUIaTa TOBApoB (padoT, yCiIyr) morpedurenem
MIPOU3BOJUTCS B COOTBETCTBUU C yKa3aHUEM MPOJaBLa (MUCIIOIHUTENS) IyTeM BHECEHHUS HATUYHBIX
JCHEeXKHBIX CPEJCTB MpOAaBLY (UCIOJHUTENO), JHOO B KPEAWTHYIO OpraHu3aiuio, Iubo
IUIATEKHOMY areHTy, OCYILECTBISIOUIEMY ACSITEeNbHOCTh MO MPUEMY IUIaTexeil (pU3nYecKux JHil,
anb0 OaHKOBCKOMY IUIATEKHOMY areHry (cyOareHTy), OCYIIECTBISIOLIEMY JAESITEIbHOCTh B
COOTBETCTBUM C 3aKOHOJATEIbCTBOM O OaHKaX M OaHKOBCKOW MESTENbHOCTH, €CIM HHOE He
YCTaHOBJCHO (eAcpanbHbIMA 3aKOHAMH WM WHBIMA HOPMATHBHBIMH TIPABOBBIMH aKTaMH
Poccuiickoit  ®Depepanuu. Ilpm  sTomM  o0s3aTenbcTBa  MOTpEOMTENS  TEpen  MPOJaBIIOM
(MCTIOIHUTEIEM) TIO OIiaTe TOoBapoB (paboT, yCIyr) CYUTAIOTCS HWCIIOJIHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEXKHBIX CpPEACTB C MOMEHTAa BHECEHHUS HAJIWYHBIX JIEHE)KHBIX CPEJICTB
COOTBETCTBEHHO MPOJABIly (MCIIOJHUTEIIO), THO0 B KPEIUTHYIO OpPraHU3aIHIo, 00 TIATeKHOMY
areHTy, OCYILECTBISIOUIEMY JESATENbHOCTh IO MpueMy IUaTexxked (QU3MYecKux Jul, Jubo
0aHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHry), OCyIeCTBISIONIEMY JAEATEIbHOCTh B COOTBETCTBUU
C 3aKOHOJATENbCTBOM O 0aHKax M OaHKOBCKOHW NesATeNbHOCTH. (B pea. denepanbHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-®3)

Cratbs 38. - YTparuiaa cuay. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-P3)

Cratbs 39. PeryiupoBaHue OKa3aHUS OTAeJIbHbIX BUAOB YCJIYT

HOCJIGI[CTBI/ISI HapyUICHUA yCJIOBI/II\/JI A0roBOopoB 00 oKka3zaHuu OTACJIBHBIX BUIAOB YCIIYI, €CJIM TaKUC
JOT'OBOPLI ITIO CBOCMY XapaKTEpy HC MOAIIAAArOT IO HeﬁCTBHe HaCTOHH_Ieﬁ rjiaBbl, OIIPCACIIAOTCS
3aKOHOM.

Crarbs 39.1. [IpaBuiia oka3aHus oTAeJbHbIX BUAOB YCJIYT,

BbINIOJIHEHH S OT/ACJbHBIX BUI0B PadoT nmorpeduTessiMm (B pel.
®enepanabHoro 3akona ot 18.07.2011 N 242-P3)

[TpaBuia oka3aHus OTAEIBHBIX BHJIOB YCIYT, BHIIIOJHEHUS OTAEIBHBIX BUJIOB PadOT MOTPEOUTENISIM
ycranaBinuBaroTcs [IpaButensctBom Poccuiickoit @enepanun.

I'naBa IV. I'ocynapcTBeHHasi U 001IeCTBeHHAs 3A1IUTA NMPaB
norpeodouresen

Crarbs 40. @eaepaiabHblil TOCYIAPCTBEHHBIA KOHTPOJIb (HAA30pP) B
00J1aCcTH 3aIIMTHI IPaB MoTpeduTeei (B pea. @enepajbHOro 3aK0Ha
ot 11.06.2021 N 170-P3)

1. ®enepanbHbIi rocy1apcTBEHHBIH KOHTPOJb (HAA30p) B 00JacTH 3aIIMTHI MpaB MOTpeduTeneit
ocymiecTBisiercss  ¢eAepalbHbIM  OpPraHOM  HCIOJHUTENBHON  BJIACTH,  YIMOJIHOMOYEHHBIM
[TpaBuTenscTBOM Poccuiickoii @enepariuu (fanee - opral rocy1apcTBEHHOTO Ha/130pa).
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2. TlpeqmeToM QenepalbHOTO TOCYAApCTBEHHOTO KOHTPOJS (Haa30pa) B OOJIACTH 3allUTHI MPaB
noTpeOuTenel ABIIOTCS:

1) coOnroseHue  M3rOTOBUTENSIMM,  WUCHOJHUTEISIMM,  NPOJABIAMHU,  YIOJIHOMOYEHHBIMU
OpraHU3alusaIMU WINA YIIOJHOMOYEHHBIMU MHIUBUYAIBHBIMU IIPEIIIPUHUMATEISAMA, UMIIOPTEPAMU,
BJIAJICJIbLIAMH arperaTopoB 00s3aTelbHbIX TPeOOBaHMM, YCTAHOBJIEHHBIX HACTOALIMM 3aKOHOM,
OpyrumMu (GenepaabHbIMU 3aKOHAMH M MHBIMH HOPMAaTHUBHBIMH IPAaBOBBIMH akTaMHu Poccuiickoii
@enepanyy, a TakKe aKTaMH, COCTaBISAIONIMMHU NpaBo EBpasuMiiCKOro 3KOHOMHYECKOIO COM034,
PEryIHPYIOIUMHI OTHOIICHHUS B 00JIACTH 3aLIUTHI IIPaB MOTPEOUTENCH;

2) colOuto/iIeHre U3rOTOBUTEIEM, UCTIOIHUTENIEM (JIUIIOM, BBINOJHAIOMNM (YHKIUH UHOCTPAHHOIO
U3TOTOBUTEINSA), NPOJABLOM TpeOOBaHMIA, YCTAHOBIICHHBIX TEXHHUYECKUMH pEriiaMeHTaMH, WU
00s13aTeNIbHBIX TPeOOBaHUM, MOUIekKAIUX MPUMEHEHHIO 10 JHS BCTYIUIEHUS B CHJIY TEXHUYECKUX
perinaMeHTOB B cooTBeTcTBUH ¢ DenepanbHbiM 3akoHOM OT 27 nexabpst 2002 roxa N 184-03 "O
TEXHUYECKOM PEryjaupoBaHuu’.

3. Opranuszanus M OCYIIECTBIECHHE (eAepaTbHOIO TOCYIAapCTBEHHOIO KOHTpOJs (Haxzopa) B
00JylacTu 3amuThl TIpaB noTpeduTesneil perynupytorcs denepaibHbiM 3akoHOM OT 31 wmrosst 2020
roga N 248-®3 "O rocynapcTBEHHOM KOHTpoJie (HaA30pe) M MYHHUIMIAJIbHOM KOHTPOJIE B
Poccuiickoit deneparun’.

4. Tlonoxenue o (enepaJbHOM rOoCyJapCTBEHHOM KOHTpoOJse (Haa3ope) B 00JacTu 3allUThl IIPaB
norpedureneil yrsepxkaaercs [IpaButenbctBom Poccuiickoit @enepanui.

5. B nonoxenuu o ¢eaeparbHOM TOCYAapCTBEHHOM KOHTpOJIE (Haa3ope) B 001acTH 3aIIMTHI TIPaB
noTpeOuTeneil yka3plBaloTCs HAMMEHOBAHUE U CTPYKTYPHBIE JIEMEHTBI TEXHUYECKOTO periaMeHTa
U (nam) oOs3aTenbHBIX TpPeOOBaHUM, MOAJEKAIIUX MPUMEHEHUIO 10 JHS BCTYIJICHUS B CHILY
TEXHUYECKHUX PETJIaMeHTOB B cooTBeTCcTBUU ¢ DenepanbHbIM 3aKk0OHOM OT 27 nekabps 2002 roga N
184-®3 "O TEeXHWYECKOM peryJupoBaHWU", OLEHKA COONIOJACHHS KOTOPBIX OCYIICCTBIIICTCS B
paMKax (QenepanbHOr0 TOCYJApCTBEHHOTO KOHTpOJsA (Haja3opa) B OONACTH  3alIUThl IIPaB
noTpeOuTenell, a TakkKe BHUIbl NPOAYKIHH, SIBISIOMKMECS OObeKTaMu  (enepajsbHOro
roCyJapCTBEHHOTO KOHTPOJIA (Haa30pa) B 001aCTH 3aIIUTHI IPaB NOTPEOUTENEH.

6. Opras rocyJapCTBEHHOTO HaJ30pa €KEroHO rOTOBUT rOCYAApCTBEHHBIN JTOKJIa] O 3allluTe MpaB
notpeduteneit B Poccuiickoit ®dexepauuu B mHopsAkKe, ycTaHOBIEHHOM I[IpaBuTenscTBOM
Poccuiickoit @enepanuu.

7. Opran rocynapcTBEHHOTO HaJ30pa BIpaBe oOpamaThCcs B Cy/A C 3asBICHUSIMH B 3aIUTy TpaB
notpebuTeneii M 3aKOHHBIX HMHTEPECOB OTHENBHBIX MOTpeOuTenei (Tpymnmbl MOTpeOuTeNnei,
HEONPEIETIEHHOTO Kpyra InoTpedureneii), a Takke ¢ 3asiBJICHUSIMH O JMKBHUIAIMH WU3TOTOBUTEIS
(ucmonHUTENsI, TPOAABIA, YINOJTHOMOYEHHON OpraHHW3allud, MUMIOpTepa, BIajelblla arperaropa)
ambo o MNpEKpalCHU ACATCIbHOCTU HWHAWBUAYAJIBHOI'O IMIPCAIIPUHUMATCIA (YHOJIHOMOLICHHOFO
WHAWBUAYAILHOTO MPEANPUHUMATENS) 3a TpyOoe (TMOBJIEKIIee CMEPTh UM MAcCOBBIE 3a00JIeBaHNUS,
OTpAaBJICHHUSI JIIO/ICH ) HapyIIEHHE TIpaB MOTpeOuTENEH.

8. Opran rocyJapcTBEHHOTO HaJ[30pa B MOPSAJIKE, YCTAHOBIEHHOM 3aKOHOAATeNIbCTBOM Poccuiickoi
®denepalyiv, MOKET ObITH IPUBJICYEH CYIOM K YUaCTHUIO B JieJe, a TAKXKe BIPaBe BCTYNATh B JIEJIO IO
CBOCH MHUIIMATUBE WU TI0 MHUIIMATUBE JINII, YIaCTBYIOIIHNX B JIENe, ISl 1a4 3aKIIOUEHUS 0 ey
B LEISIX 3allUThl IpaB MOTpeOHUTeNell B paMKax TpPakIaHCKOrO WIM aJAMHHHCTPATUBHOIO
CyJIOTIPOM3BOACTBA.

9. Opran rocyaapcTBEHHOrO HaJa30pa BIIpaBe JaBaTh Pa3bsICHEHHs [0 BOIPOCAaM IPUMEHEHUs
3aKOHOB M MHBIX HOPMATHBHBIX IpaBOBBIX akTOB Poccuiickor ®enepanuu, peryanpyronmx
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OTHOIICHHSI B 00JIACTH 3aIIUTHI PaB MOTPEOUTEICH.

10. KoncynbTupoBaHue, MpoPIaKTUUECKUN BU3HUT, HAOIIOICHUE 32 COOMIOACHUEM 00sI3aTEIIbHBIX
TpeOOBaHUH, BBIC3THOE OOCIECIOBAHWE MOTYT TPOBOJUTHCS (hefepalbHBIMU TOCYAapCTBEHHBIMU
YUPEKACHUSAMH, TOJABEIOMCTBEHHBIMH OpraHy T'OCYAapCTBEHHOT'O HAJ30pa, B MOPAIKE U CIIydasx,
YCTAHOBJICHHBIX TOJIOXEHHUEM O (pelepalbHOM TOCyJapCTBEHHOM KOHTpOJIe (Haa30pe) B 00JIaCTH
3aIUTHI IPaB MOTPEOUTENCH.

Cratba 41. O0513aHHOCTb M3TOTOBUTEJIS (MCIOJTHUTEJIsI, IPOAABIA,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYE€HHOI 0
WHIUBUIYAJBHOTO NpeINPUHUMATEJISI, UMIIOPTEPa, BJIAAeJbIA
arperaTopa) no npeaocTaBJeHuI0 HH(POPMALIMHM OPraHy

rocyJ1apcTBEeHHOr0 Haa30pa (B pen. PeaepaibHbIX 3aKOHOB OT_
18.07.2011 N 242-®3, ot 29.07.2018 N 250-D3)

WzroroButenb (MCHOIHHUTENb, MPOJABEl, YIOIHOMOYEHHAs OPTaHU3alMs WIH YIOJIHOMOYEHHBIH
WHIUBUIYAJIbHBIA TPEANPUHUMATEh, UMIIOPTEP, BIJIAJIEIEI] arperatopa) mo TpeOOBaHUIO opraHa
TOCYy/IapCTBEHHOTO HAJ30pa, €ro JAOKHOCTHBIX JUIl 00s3aH MPEAOCTaBUTh B YCTAHOBJICHHBIN UMH
CPOK JIOCTOBEPHBIE CBEJICHUS, IOKYMEHTAIINIO, OOBSICHEHHSI B TMCHbMEHHOU U (WJIH) YCTHON (opme u
UHYI0 HH(pOpMannio, He0OOXOIUMYIO ISl OCYHIECTBICHUS OPraHOM TOCYJAapCTBEHHOTO Haa30pa U
€ro JOJDKHOCTHBIMHM JIMI[AMUA TOJIHOMOYMM, YCTAHOBJICHHBIX 3aKOHOJIATEIbCTBOM Poccuiickoit
Denepanuu. (B pen. Penepanbroro 3akona oT 29.07.2018 N 250-D3)

Crarbs 42. - YTparuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

Crarps 42.1. [lo1HOMOYMS BBICHIMX UCIIOJHUTEIbHBIX OPTraHOB
rocyJapCcTBeHHOM BjacTU Cy0ObeKTOB Poccuiickoit ®egepauun B

00J1acTH 3a1IMTHI IPaB noTpeduTesei (B pea. DegepanabHOro 3aKoHa
ot 21.12.2004 N 171-®3)

1. Bbicmuii MCHOJIHUTENBHBIMH OpraH TOCYAAPCTBEHHOM BJIACTH COOTBETCTBYIOLIETO CYOBEKTa
Poccuiickoit ®deaepanuu OCYIIECTBISET MEPONPHUATHS O peaTn3aluu, OOSCIEYCHUI0 W 3alllUuTe
npaB MoTpeduTenell U B MpeAesax CBOMX IOJIHOMOYMH MPUHUMAET ONpeeNieHHbIE Mephl. (B pell.
denepanbroro 3akona ot 18.03.2019 N 38-D3)

2. B mensix copeicTBUs 3alIMTE MpaB MOTPEeOUTENEH OpraHbl UCIIOJHUTEIBHON BIACTH CYObEKTOB
Poccuiickoit @enepanun pa3pabaTblBalOT PErHOHAIBHBIE TMPOTPaMMbl IO  3alllUTe MpaB
noTpeduTeneil U OKa3bIBAIOT COJEHCTBUE OpraHaM MECTHOI'O CaMOYMpaBlIeHUS M OOIEeCTBEHHBIM
00BbeTMHEHUAM TOTpeOuTeNnel (MX accoUualysIM, COK3aM) B OCYIIECTBICHUM MMM 3aIlUTHI MIPaB
notpebutencii. (B pea. ®eaepanproro 3akona ot 18.03.2019 N 38-D3)

3. Opran rocy1apcTBEHHOTO Ha/[30pa YTBEP’KAAEeT METOIMUYECKNE PEKOMEHJAINU 10 pa3paboTKe U
pean3aluy PerHOHAIBHBIX U MYHUIIUIIAJIBHBIX MPOTPaMM IO 3alllUTe MpaB NoTpeduTenen. (B pea.
®enepanbroro 3akoHa ot 11.06.2021 N 170-D3)
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Crartba 42.2. Ilepegauya ocyumecTB/ieHHsI IOJTHOMOYHI OpraHa
rocyapCTBEHHOI'0 HAA30PAa OPraHaM MCIOJHHUTEIbHON BJIACTH

cyobekToB Poccuiickoit @enepanuu (B pea. PeaepajbHOr0 3aK0OHA 0T
13.07.2015 N 233-®3)

[TomrHoMOuMsT opraHa TOCYAapCTBEHHOTO HaJa30pa IO OCYIIECTBIEHUIO  (henepaabHOro
rOCyJapCTBEHHOTO HAJa30pa B OOJACTH 3allUThl MpaB MOTpeOUTENEH MOTYT NepeaaBaThCs s
OCYIIECTBJICHUs OpraHaM HCIIOJHUTEIBHOM BJIacTH CcyObekToB Poccuiickoit  ®Denepamnuu
nocraHosieHussmu  lIpaBurensctBa Poccuiickorr @exepauuu B - HNOPSAKE, YCTaHOBIEHHOM
®denepanbHBIM 3aKOHOM OT 6 OKTA0ps 1999 rona N 184-D3 "O6 o0mux mpuHIUMIIAX OPTaHU3AIUN
3aKOHO/IATENbHBIX (TIPEICTABUTENbHBIX) U HCIOIHUTEIBHBIX OPraHOB TOCYAAapCTBEHHOM BIACTH
cyowsekToB Poccuiickoi denepanun.

Crartbs 42.3. [lonaya u paccmorpenne odOpamennii morpeduresiei (B
pen. @eaepanbuoro 3akona ot 18.03.2019 N 38-P3)

1. OOpamieHnue mnoTpedOUTENss MOXET ObITh HalpaBI€HO B NMHUCbMEHHOH (opMe Ha OymaxkHOM
HOCHUTEJIE WIN B AJIEKTPOHHOU (popMe B OpraH rocyJapCTBEHHOTO HA/30pa, MHBIE YITOITHOMOYEHHBIE
(enepanpHble OpraHbl HCIOJHHUTENBFHON BIACTH, OPraH HWCIOJHHUTEIBHOW BIIACTH CYyOBEKTa
Poccuiickoit deneparum 11b0 opraH MECTHOTO CaMOYITpaBJICHUSI.

2. OOpaumeHue MnoTpedUTeNnss MOXKET ObIThb HalNpaBJI€HO IO [O4YTe, C HCHOJIb30BAHUEM
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", B TOM umncie opUIuaIbHOTO caifta
OopraHa TOCYJapCTBEHHOTO  HaJ30pa, MHBIX YIIOJIHOMOYEHHBIX (eaepalbHbIX  OpPraHoB
WCIIOJTHUTEIIbHON BJIACTH, OpraHa UCIOJIHUTENIbHON BIacTu cyOobekTa Poccuiickoit deaepannu 1mbo
OopraHa MECTHOI'O camoympaBiieHus (B cyobekTax Poccuiickoit denepanuu - ropoaax denepanbHOro
3HaueHus: Mockse, Cankr-IletepOypre u CeBactomnosie ¢ HCIOIb30BaHUEM O(UIIMATIBLHOTO caiiTa
OpraHa MECTHOTO CAaMOYIPAaBJICHHMsS B CIIyyae, €ClIM 3TO IPEAyCMOTPEHO 3aKOHaMHU CyObEKTOB
Poccuiickoit ®enepanun - ropomoB (enepanpHoro 3HaueHuss Mocksbl, Cankrt-IlerepOypra u
CeBacTonoJsi), €AMHOTO NMopTajia FOCYAapCTBEHHBIX U MYHHUIIMIIAIBHBIX YCIYT JIMOO PErHOHAIBHOTO
nopTajia rOCyJapCTBEHHBIX U MyHUIIUIAIBHBIX YCIYT, 8 TAK)KE MOXKET OBITh MPUHSTO MPH JTHIHOM
npuemMe 3asiBUTENS.

3. B MHOroQyHKIMOHAJIBHBIX IIEHTPAX MNPEJOCTaBIECHUS T'OCYJApCTBEHHBIX M MYHHMIMIAIBbHBIX
yCIYT MOTYT OCYILECTBISATHCS IpHUEM oOpallleHud MoTpeduTened U KOHCYJIbTUPOBAaHUE
noTpeOuTeNneil Mo BoOmpocaM 3allUThl UX IpPaB Ha OCHOBAaHUM COIVIALIEHUH O B3aWMOJIEHCTBUU
MEXIYy  MHOTOQYHKIHMOHAJIbHBIMH  ILIEHTPAMH  IPEJOCTAaBJIEHUS  TOCYAAPCTBEHHBIX U
MYHUIUNAIBHBIX YCIYr W (elnepalbHbIMM OpraHaMH HCHOJHUTENbHOM BJAacTH, OpraHaMu
rOCy/IapCTBEHHBIX BHEOIO/KETHBIX (POHJIOB, OpraHaMu TIOCYJapCTBEHHOH BIIAaCTH CYOBEKTOB
Poccniickoit denepanuu, opraHaMyd MECTHOTO CaMOYIIPABIICHUS.

Crarbs 43. OTBeTCTBEHHOCTH 32 HAPYLIIEHHUE NPAaB NOTPeduTeIeH,
YCTAHOBJICHHBIX 3aKOHAMM U MHBIMU HOPMATHBHBIMH MIPABOBbIMHU

akramu Poccuiickont @enepauuu (B pea. @eaepajibHOr0 3aK0HA 0T
21.12.2004 N 171-d3)
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3a HapylieHWe IMpaB TNOTpPeOUTENe, YCTAaHOBJICHHBIX 3aKOHAMH W HMHBIMH HOPMATHUBHBIMU
MpaBOBbIMH  akTamMu Poccuiickoit  ®Depepanuu, mnpoaaBer] (MCHOJHUTENb, W3TOTOBUTEID,
YIIOJHOMOYCHHAs OpraHu3alusa HWIN YHOHHOMOHGHHLIﬁ I/IHI[I/IBI/II[yaHBHBIf/'I npeanpuHuMarelib,
UMIIOPTEP) HECeT aIMUHUCTPATUBHYIO, YTOJIOBHYIO MU TPaXJ1aHCKO-TIPABOBYIO OTBETCTBEHHOCTD B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickon @enepanuu.

Crarbs 44. OcyuiecTBiIeHUE 3a1HUTHI IPAB MOTPedUTe el OpraHamu
MECTHOI'0 caMoynpasjeHus (B peda. @eaepajbHOro 3aK0Ha 0T

22.08.2004 N 122-®3)

B nensx 3amurtel mpaB moTpeOuUTeNed Ha TEPPUTOPUHM MYHHUIMIAIBHOTO OOpa30BaHMSI OPraHbl
MECTHOTO CaMOYTIPaBJICHUS BIIPABE:

paccMaTpuBaTh OOpalmieHus] MOTpeduTeneil, KOHCYJIbTUPOBAaTh WX IO BOMPOCAM 3aIlUTHl TpaB
notpedureneii; (B pea. Penepanproro 3akona ot 18.03.2019 N 38-D3)

oOparaThCs B Cy/ibl B 3alIUTY TIPaB MOTPEOUTENEH (HEOTIPEACIIEHHOTO Kpyra MoTpeouTenei);

pa3pabaThiBaTh MYHUIMMAIBHBIE TPOTpaMMbl IO 3allMTE TMpaB MoTpeduTeneir. (B pe.
denepanbroro 3akona ot 18.03.2019 N 38-D3)

[Ipu BhIsIBIIEHNHU 110 OOpAIIEHUIO TOTPEOUTENS TOBAPOB (PadOoT, YCIyT) HEHAJUISKAIIETO Ka4eCcTBa, a
TaKXe OMACHBIX JIJISl )KU3HH, 3/I0POBbs, UMYIIECTBA IOTPEOUTEIICH U OKpPYXKAIOIICH CPEeIbl OPraHbl
MECTHOTO CaMOYIIPABJICHUs HE3aMEIUITMTEIBHO HW3BEemAloT 00 JToM (¢enepaibHble OpraHbl
UCTIOJTHUTEIILHOW BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 33 KA4eCTBOM M OE€30MaCHOCTHIO TOBApOB
(pador, yciayr). (B pea. ®PenepansHoro 3akoHa oT 18.03.2019 N 38-D3)

Yacte TpeThs. - YTpatuia cuiy. (B pea. Penepanbroro 3akoHa oT 18.03.2019 N 38-D3)

Crartba 45. IIpaBa 001ecTBeHHbIX 00beIMHECHUI MOTPeOuTe el (MX
accouuamnui, corw3on) (B pea. PexepaabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxxnane BIpaBe OOBEAUHATHCS HAa JOOPOBOJIBHON OCHOBE B OOLIECTBEHHBIE OOBEIUHEHUS
noTpeduTeneit (WX accolMalvu, COK3bI), KOTOpPHIE OCYIIECTBISIOT CBOK JEATEIHHOCTh B
COOTBETCTBUM C yCTaBaMH yKa3aHHbIX OOBEAMHEHMH (MX accolMauui, COK30B) U
3aKoHoAarenbCcTBOM Poccutickoit denepanun.

2. OOuiecTBeHHbIE O0beIUWHEHHUS TOTpeOuTenel (MX accOlMalliU, COIO3bI) ISl OCYIIECTBICHUS
CBOMX YCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeabHBIX TpeOoBaHUM K ToBapaM (paboram, yciiyram), a Takxke
IIPOGKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IpaBOBbIX akToB Poccuiickoin ®denepaunuy,
PEryJIHpPYIOMIMX OTHOLIEHHUS B 00J1aCTH 3alIUTHI IPaB MOTpeOUTENEH;

MPOBOANTH HE3aBUCHMYIO KCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBapoB (padoT, YCIyT), a TakkKe
COOTBETCTBHUSI TIOTPEOUTEIILCKUX CBOMCTB TOBapoB (paboT, yCIyr) 3asBJICHHOW NIPOJABIIAMH
(M3rOTOBHUTENSIMU, HCTIOTHUTEISIMH ) HH()OPMAIIUY O HUX;

OCYILECTBIISATh OOIIECTBEHHBIN KOHTPOJIb 332 COONIOJEHUEM IpaB MOTpeOUTeNel M HANpaBlsATh B
OpraH rocyJIapCTBEHHOI'O HaJ30pa U OpraHbl MECTHOT'O CaMOYIIpaBiIeHUs MHGOpMaIuio O ¢akrax
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HapyLICHUH TMpaB MoTpeOuTeneil 1 MPOBEACHUs IPOBEPKHU ITHX (DAKTOB M MPHUHATHUS B CIydae MX
MOATBEPXKJICHUS MEp IO MPECEUEHUI0 HAPYIICHUH TpaB MOTPEOUTENICH B Mpeaenax MOJTHOMOYHI
yKa3aHHBIX OpPraHoOB, YYacTBOBAaTb B IPOBEIACHUM OKCHEPTH3 MO (akTtaM HapyUIEHUH NpaB
notpedbureneil B cBsA3u ¢ oOpamieHusiMu notpeduteneit. [Ipu ocymecTBieHHH OOIIECTBEHHOTO
KOHTpPOJISI OOIIECTBEHHBIE OOBECIUHEHHUS MOTpeOuTeNell (MX acCOIMalluH, COK3bI) HE BIPABE
TpeOoBaTh OT M3TOTOBHTENCH (MCHOTHUTENEH, MPOJABIOB, YIOJIHOMOYEHHBIX OpraHMU3allil WiH
YIIOJHOMOYCHHBIX HHIAWBUYAJIbHBIX HpGHHpHHHMaTCHGﬁ, I/IMHOpTepOB) MMpeaACTaBJICHUC
JIOKYMEHTOB (BBIMOJHEHHE JACUCTBUIA), 00SI3aHHOCTh MPEACTABICHUS (BBIIOJHEHUS) KOTOPBIX IO
TpeOOBaHUIO MOTPEOUTEINSI HE yCTAaHOBJIECHA 3aKOHOM; (B pen. DexepanbHoro 3akona ot 18.07.2011
N 242-D3)

pacnpocTpaHsaTh HHPOPMAIHIO O MpaBaxX MOTpeOHuTeNneil 1 0 HeOOXOAUMBIX ICHCTBHAX IO 3alUTE
3TUX TIpaB, O pe3yJibTaTaX CPaBHUTEIBHBIX HCCIEIOBAHUI KadyecTBa TOBApOB (paboT, ycmyr), a
Takke WHYI0 HH(popMmanuio, Koropas OydeT cHocoOCTBOBATH pPEANM3AlMM IPaB U 3aKOHHBIX
uHTEepecoB mnorpedureneir. [lyGimkyemple OOIIECTBEHHBIMU OOBEAMHEHUSIMH IMOTpeduTeneil (ux
accolualMsIMH, COI03aMH) pPe3yNbTaThbl CPAaBHUTEIFHBIX HCCIEIOBAaHUN KadyecTBa TOBapoB (pador,
YCIIYT) HE SIBISIOTCS PEKIAMO;

BHOCUTH B (eepanbHble OpraHbl HCIHOJHUTEIBHOM BJIACTH, OpPraHH3alUN NPEATIOKEHHUS O
NPUHATAM MEp MO TIOBBIICHHIO KadyecTBa TOBapoB (paboT, YCIyr), MO NPHUOCTAHOBJICHHUIO
NPOM3BOJACTBA M pEATM3ALUH TOBAPOB (BBINONHEHHS pPAa0OT, OKa3aHMs YCIYT), MO OT3BIBY C
BHYTPEHHETO PBIHKAa TOBapoB (paboT, YCIyr), HE COOTBETCTBYIOIIUX MNPEABSBISEMBIM K HUM WU
YCTaHOBJICHHBIM 3aKOHOJATeNLCTBOM Poccuiickoir Penepanyu 0 TEXHHYECKOM pEryJIUPOBAHUH
00s13aTeNbHBIM TPEOOBAHUSAM;

BHOCUTH B OpPTaHbI MPOKYpPaTypsl U (penepanbHbIe OpraHbl UCTIONHUTEIFHON BIACTH MaTepPHAIBI O
IIPUBJICYEHUH K OTBETCTBEHHOCTH JIML, OCYHIECTBIIAIOIINX IPOU3BOJACTBO U pEAM3alI0 TOBapOB
(BbIlIOJIHEHUE PA0OT, OKa3aHME YCIYT), HE COOTBETCTBYIOILIMX NPEAbSIBISIEMBIM K HHUM
00s3aTeNIbHBIM TPEeOOBaHUSAM, a TaKKe HapyIIAIOIIMX IpaBa MOTpeOUTeNeH, YCTaHOBIICHHBIE
3aKOHAaMU Y UHBIMU HOPMaTUBHBIMHU ITpaBOBbIMU akTamMu Poccuiickoit denepanuu;

oOpamiatbcss B OpraHbl MPOKypaTypbl C Mpock0amMM MPUHECTH MPOTECTbl O MPU3HAHUU
HEJICWCTBUTEIbHBIMUA aKTOB (pe/iepaibHbIX OpPraHOB HCIOJHUTENbHOM BJIAcTH, AKTOB OpPraHOB
UCTIOJIHUTENIbHOW BiacTH cyObekToB Poccuiickoit ®Denepanun M akTOB OPraHOB MECTHOTO
CaMOYIpPaBJIEHUS, MPOTUBOPEUAIIMX 3aKOHAM M WHBIM PEryJIHUPYIOIIUM OTHOIIEHUS B oO0xacTu
3alUTHI NIPaB MOTpedUTEIel HOPMAaTUBHBIM MPaBOBBIM akTaM Poccuiickoit denepariuu;

oOpamiatbcss B CyAbl C 3asBJICHUSMH B 3alllUTy IpaB MOTpeOUTENe M 3aKOHHBIX HHTEPECOB
OTJIENbHBIX NOTpeOuTeNeH (TpynIbl OTpeOUTENel, HEOPEAEICHHOT0 Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOr0 HaJI30pa B (POPMHUPOBAHUU OTKPBHITHIX U
OOLIEIOCTYIHBIX TOCYIapCTBEHHBIX HH(POPMAIMOHHBIX pECYpcOoB B 00JacTH 3alllUThl IpaB
notpeduTenei, kadectsa U 0€30MacCHOCTH TOBapoB (padot, yciyr). (B pen. deaepanbHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

CraTtbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOoIPe/1eJIEHHOT 0

Kpyra nmorpeoureJiei (B pea. @enepanbHoro 3akona ot 21.12.2004 N
171-®3)

Opl" aH TOCYHapCTBCHHOI'O Haa30pa, OpraHbl MCECTHOTO CaMOYIIPpAaBJICHHUA, O6IJ_ICCTBCHHBIC
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o0beIMHeHNsT TOTpeOuTeNnel (MX accoLUMalH, COI03bl) BIpPaBE MPEIBSABIATH HCKH B CYIBl O
NPEeKPAlEHU  TPOTUBONPABHBIX  JIEHCTBUM  W3rOTOBUTENS  (MCIONHUTENS,  MIpoAaBIia,
YIOJTHOMOYEHHON OpraHu3aluy WM YIOJHOMOYEHHOTO HWHAMBHIYAJIBHOIO IPEIIpPUHUMATENS,
UMIIOPTEPA) B OTHOIICHUH HEOMPEIEeNIEHHOT0 Kpyra noTpeduteneii. (B pen. denepanbHoro 3akoHa
or 18.07.2011 N 242-®3)

[Ipu ynOBIETBOPEHUH TAaKOTO MCKa Cyl OOS3BIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYyIOM CpOK d4epe3 CpeIcTBa MaccoBOW HH(GOpMAIMM WJIM HHBIM CIIOCOOOM [0 CBEICHHS
noTpeOuTenel peleHue cyaa.

BerynuBiiee B 3aKOHHYHO CHJIy pELICHME Cyda O MPU3HAHUM JCUCTBUM HM3TOTOBUTENS
(ucrionHMTENs,  NpOJaBLA,  YIOJIHOMOYEHHOM  OpraHu3alud  WId  YIOJHOMOYEHHOI'O
UHAUBUIYAJIbHOTO  NpPEANpPUHUMATENA, HMMIIOpTEpa) MPOTUBONPABHBIMH B OTHOLICHHHU
HEONpENIeIEHHOTO Kpyra mnorpebureneil o00s3aTenpHO AN CyJda, pacCMaTpPUBAIOIIEro HCK
noTpeOUTENs O 3allUTE €ro MpaB, BOZHHUKIIUX BCJEACTBUE HACTYIUICHHS T'Pa’KAAHCKO-TPABOBBIX
NOCIEACTBUM JIEHCTBUN M3rOTOBUTENS (MCIOIHUTENS, MPOAABLA, YIIOJTHOMOYEHHON OpraHU3aluu
WIM YINOJHOMOYEHHOIO MHIMBUAYAJIBHOIO MpEANPUHUMATENS, UMIIOPTEpPA), B 4acTH BOIPOCOB,
UMENHU JIM MECTO TaKHe JIEHCTBUS W COBEpPILIEHBbl JM OHM M3TOTOBHUTEIEM (MCIIOJIHUTEIEM,
IPOJABLOM, YIOJHOMOYEHHOM OpraHu3alueil WIM  YINOJHOMOYEHHBIM  HMHIUBUIYaIbHBIM
IpeIIPUHUMATEIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YAOBJCTBOPEHHEM WCKa, NPEABSBICHHOTO OOMIECTBEHHBIM OO0BEINHEHHEM
norpeduTenei (MX acconmalyeid, CO30M), OpraHaMd MECTHOTO CaMOYIPAaBJICHHsS B HMHTepecax
HEOIPE/ICIEHHOTO Kpyra NoTpeOuTene, cy] NpUHIMAET PeICHNE O BO3MEIEHUN OOIECTBEHHOMY
00BEIMHEHHIO OTpeduTeNel (MX acCOIMaluy, COI3Y), OpraHaM MECTHOTO CaMOYIpPAaBJICHUS BCEX
MIOHECEHHBIX MO ey CyIeOHBIX M3AEPIKEK, a TaKKe MHBIX BOZHUKIIMX JI0 OOpamieHus B Cyl U
CBSI3aHHBIX C PACCMOTPEHUEM JIesla HEOOXOIUMBIX PACX0JI0B, B TOM YHCIIE PACXOJIOB HA IPOBEACHUE
HE3aBUCHMOM DSKCIIEPTHU3bl B CIlydae BBIABICHHS B PE3yJbTaTe MPOBEACHUS TAKOW AKCIEPTH3BI
HapyIIeHUs 00s13aTeNbHBIX TpeOOBaHM K ToBapaM (paboTam, yciyram).

IIpezuoenm
Poccuiickoii @edepayuu

b. EJIB[JIH

Mockaa, Jlom CosetoB Poccum.
7 deBpans 1992 rona.
N 2300-1
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